[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 (peBpans 1992 roga N 2300-1

POCCHUMCKAS ®EJTEPAIIVS
3AKOH

O 3AIIIUTE ITPAB IIOTPEBUTEJIEN

CnMCoK M3MEeHSIOLMX JOKYMEHTOB
(B pen. PenepanbHbiX 3ak0HOB OT 09.01.1996 N 2-P3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3)

HacTosiuii  3aKOH peryaupyeT OTHOILLEHHs, BO3HHUKAIOL[Ue MeX1y
MOTPEOUTEIIMU U U3TOTOBUTEISIMH, UCTIOJTHUTE/ISIMUA, UMIIOPTEpaMH, ITPO/IaBLIaMH,
BJ/IaJle/ibllaMM arperatopoB WHdoOpMaluMu O ToBapax (yciayrax) Ipd Mpojaxke
TOBapoB (BBIMOJTHEHWM pabOT, OKa3aHWM YCAyTr), yCTaHaB/WBaeT IipaBa
roTpebuTeIel Ha mMproOpeTeHure TOBApoB (paboT, YC/IyT) HaieXKallero KauecTea u
Ge30MacHbIX [I7Is1 XKU3HH, 3[J0POBBS, UMYII[eCTBA TOTpeOuTe/iell U OKpYysKarole
cpedpl, ToOMydeHWe WHQoOpMalMM O ToBapax (paborax, yciayrax) ¥ 00 wux
W3roTOBUTENAX (WCIOMHUTE/SIX, TpoJaBliax), O Bjajebllax arperaTopoB
uHbopmaluu 0 ToBapax (ycayrax), MpOCBellleHHWe, TOCYJapCTBEHHYI0 W
00I1IeCTBEHHYTO 3all[UTY UX UHTEPECOB, a TAK)Ke Orpe/ie/isieT MeXaHU3M pear3ariuy
9TUX TIpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®@3, ot 25.10.2007 N 234-D3,
ot 29.07.2018 N 250-®3)

OCHOBHBIE IMOHATHA, UCI10/Ib3yeMbIe€ B HACTOALIEM 3aKoHe:

NoTpeOuTesTb - TpaXKJaHVH, UMEIOIIMI HaMepeHre 3aKa3aTh Wi MpruobpecTr
b0 3aKa3bIBaIOIUM, TIPUOOpeTaroNii WM MCIIO/IB3YIOIMUK ToBaphl (paboThl,
YCIyTH) UCK/TIOUUTEILHO [/ IMUHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYX], He
CBSI3aHHBIX C OCYIIeCTBIeHHUEeM TIPeATPUHUMATEeNbCKOU eATeTbHOCTY;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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W3rOTOBUTE/b - OpraHu3alys He3aBUCUMO OT €€ OpraHW3aljMOHHO-TIPABOBOU
(dbopMbl, a TaKKe UHIUBUAYaIbHbIM NpeANpUHUMAaTe b, IPOU3BO/SLLME TOBAPhI JJ1s
peanu3aluy moTpeduTessiv;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WICTIO/THUTE/Ib - OpraHu3aliysi He3aBUCUMO OT ee OpraHu3allMOHHO-TIPAaBOBOM
(dbopMbl, a TaKKe UHAWBU/ya/IbHBIN TIpeATIPUHAMATe b, BHITIO/THSOLIE paboThl UK
OKas3bIBaloIIMe yC/IyTy TTOTpeObUuTesisiM 1o BO3Me3JHOMY ZIOTOBODY;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

rpojiaBel] - OpraHy3alusl He3aBUCHMO OT ee OpraHW3alMOHHO-TIPAaBOBOU
dbopMbl, a TakXke WHJUBU/ya/ibHbIN MpeArpUHUMAaTe/b, peasu3ylolljie TOBaphl
MOTPeOUTEISIM TI0 ZIOTOBOPY KYTUIA-TTPOJaXKH;
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

ab3arj yrparun cuny. - @egepanbHbiii 3akoH 0T 21.12.2004 N 171-P3;

He/locTaToK ToBapa (paboThl, YCIyru) - HeCOOTBETCTBUe ToBapa (paboThl,
yCJIyTH) Wid 00si3aTe/IbHBIM TpebOBaHUsIM, TTPelyCMOTPEHHBIM 3aKOHOM JIMOO B
yCTaHOBJIEHHOM UM TIOpsi/IKe, WU YCJIOBHUSIM JloroBopa (TIpU UX OTCYTCTBUU WU
HETIOJTHOTe YCJOBUM OOBIYHO TpebsiB/isseMbIM TpeOOBaHWSAM), WK LieisiM, /s
KOTOpPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO KCITI0/Ib3YeTCs, WX LieJisM,
0 KOTOPBIX Tpo/jaBel] (MCIO/IHKTEb) ObUT TIOCTaB/IeH B M3BECTHOCTh TTOTpeduTeiemM
TIpU 3aK/TIF0YeHNH JI0TOBOPa, WK 00pa3iy U (WI1) OINyMCaHuIo0 TIPU MPo/jaXke TOBapa
110 0Opa3ify u (UK) 10 ONMMCAHMIO;

(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIeCTBEHHBI HEeZOCTaTOK ToBapa (paboThl, yC/Iyrd) - HEyCTPAaHWMBbIH
HeZIOCTaTOK WM HeJOCTaTOK, KOTOPbI He MOKeT ObITb yCTpaHeH 0e3
Hecopa3MepHbIX PacX0/I0B WJ/IM 3aTpaT BPeMeHM, UM BbISIB/ISIETCS HEOAHOKDPATHO,
WA TIPOSIBJISIETCSI BHOBBL II0C/Ie €r0 YCTpaHeHWs, WM Jpyrue ToA00HbIe
HeJI0CTaTKy;

(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6e3oracHocTh TOBapa (paboThi, ycayru) - Ge3omacHOCTh ToBapa (paboThi,
yCJIyTH) JJISI KW3HH, 370POBbsl, UIMYIIIECTBA TIOTPEOUTE/IST U OKPY)KAIOIler Cpe/ibl
IpH O6quHbIX YUIOBUAX €ro HCII0/Ib30BaHMA, XpdHEHHs, TPaHCIIODTHUPOBKU H
YTUIM3al[UM, a Takxke 06e30MacHOCTb TpoIiecca BbIMOJHEHUS paboThl (OKa3aHUs

YCIYTH);

YIOJIHOMOYEHHasi  M3roToBuTeseM  (MpOAABLIOM)  OpraHu3alus WU

YIIOJTHOMOYEHHbIN V3TOTOBUTEJ/IEM (mpozaBLom) VHIUBU/Ya/IbHBIN
npeAiipuHUMaTre/ib (Janee - yrioTHOMOUeHHasi OpraHy3aliysi Wi yI0JIHOMOUeHHbIN
VHAVBU/Ya/lbHbIM  TIpeANpUHMMATE/b) -  OpraHu3alus, OCYLIeCTBJSHOLas

oTipe/ieJieHHYIO0 JesiTeJIbHOCTb, W/IM OpraHv3aliys, CO3/laHHasi Ha TeppUTOPUU
Poccuiickol ®@efiepaliiy U3roToBUTe ieM (Ipo/aBLioM), B TOM UKC/ie KHOCTPaHHbIM
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W3roTOBUTE/NIeM (MHOCTPaHHBIM IPOJABLIOM), BBINOJHSIOLIME OIpe/eleHHbIe
GYHKIIMM Ha OCHOBAaHMM [JIOTOBOpa C M3roToBUTe/NeM (MpPOJaBLOM) U
YTIOJTHOMOYeHHbIe UM Ha MPUHSTHE U YJ0B/eTBOpeHre TpeOoBaHui MoTpebuTeneit
B OTHOILEHWM TOBapa HeHaJjieXxallero KauecTBa, JMOO WHUBUAYa/IbHBIN
NpeArprvHAMaTe/b,  3aperMCTpUpPOBaHHbIA  Ha  TeppuTopur  Poccuiickoun
defepaliviy, BITIOJHSIOLIMI Orpese/ieHHble (PYHKLMKA Ha OCHOBAHWHW [JOTOBOpA C
M3roTOBUTE/NIeM (TPOJABLIOM), B TOM YHMCJe C WHOCTPAaHHbIM M3TOTOBUTE/IEM
(MHOCTpaHHBIM TIPO/IABLIOM), W YIIOTHOMOYEHHBbIM WM Ha TIpUHSATHE WU
yZloB/IeTBOpeHUe TpeboBaHUi TOTpebrTeneli B OTHOIIIEHHMH TOBapa HeHal/1eXKallero
KauyecTBa;

(ab3ar1 BBesleH ®PeziepaibHBIM 3aKoHOM OT 21.12.2004 N 171-D3)

HMIMIIOpPTEp - OpraHu3aliysi He3aBMCHMO OT OpraHH3al[MOHHO-TIPaBOBOM (hOPMBbI
WM UHAVBU/lyaIbHbIN NpeNPUHUMAaTe b, OCYIeCTB/SIOI[e UMIIOPT TOBapa /st
ero Nnoc/aeAyoller peanusanum Ha Tepputopun Poccuiickor ®@efepaiyy;
(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

BJIaJlesiel] arperatopa MHQpopMaluu 0 ToBapax (yciyrax) (zmanee - Brafesiel]
arperaropa) - OpraHu3aiysi He3aBHCHMO OT OpPraHM3allMOHHO-TIPABOBOM (POpPMbI
00 WHAWBUAYATbHBLIN TIpeANpUHAMATE/b, KOTOpBIE SB/SIOTCS BajesIbllaMy
MpOrpaMMbl /i1 3JIEKTPOHHBIX BBIYUC/IUTENBHBIX MalllMH U (WIW) BrafebliaMy
cavTa v (WIM) CTpaHULIbl caTa B MH(OPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHOU CeTH
"MHTepHeT" W  KOTOpble TMpPEAOCTAB/SIOT TIOTPeOMTeNr0 B OTHOIIEHUM
orpejieJieHHOr0 ToBapa (yC/Iyryd) BO3MOKHOCTb OJJHOBPEMEHHO O3HAKOMUTBLCS C
npejjio’keHreM TipojiaBlia (KMCIIOTHUTE 1) O 3aK/IOUeHWM J0roBopa KYILUIU-
MpOJla)KU TOBapa (JOroBopa BO3ME3[JHOTO OKa3aHUs YCJIYT), 3aKIHUWUTh C
Npo/aBLoM (HCIIOHUTEe/IeM) AOTOBOP KYIUIM-TIPOZaXH (JOrOBOP BO3MeE3JHOT'O
OKa3aHMsl yCJIyr), a TakKe MNPOU3BECTH MNpeABapUTE/IbHYI0 OIMJaTy yKa3aHHOIO
ToBapa (yCayru) TyTeM IepeBofia JeHeXXHbIX CPeJCTB Bjajie/blly arperatopa B
paMKax MpUMeHsieMbIX (hopM Oe3HaTMUHBIX PaCUeTOB B COOTBETCTBUU C ITYHKTOM 3
cratbu 16.1 HacToswero 3akoHa U PesepanbHbIM 3aKk0oHOM OT 27 utoHs 2011 roga
N 161-®3 "O HauMOHaIBLHOM TJIATEXXHOM CUCTeMe".

(ab3ar1 BBeleH ®PeiepaibHBIM 3aKoHOM OT 29.07.2018 N 250-D3)

I'naga I. OBIIIME I1OJIOKEHUSA

Cratbs 1. IIpaBoBoe pery/iMpoBaHHe OTHOLIEHHH B 00/1aCTH 3aIUTHI
NpaB norpeduresiei

1. OtHomeHuss B 00/ilaCTH 3allUThI TIpaB TOTpeOUTesiell peryaMpyrTCcs
['paxkmanckuM KogekcoMm Poccurickor ®enepaniyu, HACTOSIIUM 3aKOHOM, APYTUMU
denepasbHBIMU 3aKOHAMU (Jjajiee - 3aKOHbI) U MPUHMMAaeMbIMHA B COOTBETCTBUU C
HUMH UHBIMM HOPDMaTUBHBIMM TIPaBOBLIMHU aKTamu Poccurickor ®efepariym.

(n. 1 B pen. @egepanbHOro 3akoHa oT 21.12.2004 N 171-D3)
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2. IlpaButrensctBo Poccuiickoii @efepaliid He BMOpaBe I0OpyvyaTh
deaepasbHBIM OpraHaM KCIIOTHUTEIbHON BJ/IaCTH TPUHUMATh aKThbl, COZiepyKalliue
HOPMBI O 3aIllUTe TIpaB MOTpeOuTe Iek.

I[MpaBuTenbcTBO Poccuiickoii defepalu BripaBe U3/iaBath [ijist IOTpeOUTeIs U
npozaBLa (M3roTOBUTEJS], UCIOIHUTE/IS, YIIOJHOMOYEHHOM OpraHu3aluu WiIu
YIO/THOMOYEHHOT0 WHJMBUZYaIbHOrO TpeJIIpUHAMAaTe/Is, UMIIopTepa) MpaBu/a,
o0Os13aTesibHbIe MPU 3aK/IF0UE€HUH U MCTIOJTHEHNH Ty OIMYHbIX J0TOBOPOB (JOTOBOPOB
PO3HUYHON KYTTU-TIPOJJaXKW, SHEeprocHabykeHus1, JOTOBOPOB O BBIMIOJIHEHUU paboT
1 00 OKa3aHWM YCIyT).

(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

A63ary yrpatun cuny ¢ 1 aBrycra 2011 roga. - defjepanbHblii 3aKOH OT
18.07.2011 N 242-P3.

Crartbs 2. MexxayHapojaHble JoroBopbl Poccuiickon @epepanyu

Ecmu MexayHapoaHbIM JoroBopoMm Poccuiickon ®efepaliiM yCTaHOBJ/IEHBI
WHbIe TpaBW/a O 3allldTe TIpaB MoTpebuTesiei, ueM Te, KOTOPbie TIPelyCMOTPeHbI
HACTOALMM 3aKOHOM, ITPUMEHSIOTCS TpaBujla MeXXAyHapOJAHOro J0roBopa.

Cratbs 3. IIpaBo moTpeduresieii Ha NMPOCBelleHHe B 00/1aCTH 3alUTHI
MpaB norpeduresiei

I[TpaBo moTpebuTeJieit Ha MpocBellieHre B 00/1aCTy 3all{UThI ITPaB MOTpeduTeei
obecrieurBaeTCs TTOCPEJCTBOM BK/IIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHWM B
denepanbHbIe rOCyAapCTBeHHBIe 0Opa3oBaTe/ibHbIe CTaHZAPTHI M 06pa3oBaTe/IbHbIE
MpOrpaMMbl, a TakXke TIOCPeACTBOM OpraHW3aldd CUCTeMbl HWHGOpMAaIUn
notpebuteseii 06 UxX MpaBax ¥ 0 HeOOXOAUMBIX AEMCTBUSIX TI0 3all[UTe STHUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Ctartbs 4. KauecTBo TOBapa (padoTsl, yc/1yru)

1. TlpogaBel; (WcCHOMHUTENb) 00s3aH TiepelaTb TMOTPEOUTENI0 TOBap
(BBITIOJTHUTL paboOTy, OKasaThb YCJAYry), KaueCTBO KOTOPOTO COOTBETCTBYET
JIOTOBOPY.

2. TIpu OTCYTCTBUM B JOTOBOPE yC/IOBUM O KaueCTBe ToBapa (paboThl, yC/IyTH)
npojaBel] (UCIOMHUTeNb) 00si3aH TMepefaTh TMOTPeOMTe/N0 TOBap (BBINOJIHUTD
paboTy, oOKa3aTb YCAyry), COOTBETCTBYIOLIMM OOBIYHO TIpeAbsIBIIieMbIM
TpeOOBaHUSIM U TIPUTOAHBIN AJisi Liesieid, [A7s KOTopbix ToBap (pabora, yciyra)
TaKOT0 Pofia 0ObIUHO KCIIO/b3YeTCsl.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciiv ipogiaBel (MCIIO/HUTE Tb) TIPU 3aK/IF0UeHUU JoroBopa ObLT MOoCTaB/ieH
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notpebuTesieM B M3BECTHOCTb O KOHKPETHBIX 1iesigX NpuobOpeTeHus ToBapa
(BbIMOSIHEeHMs pabOTBI, OKa3aHUsi YCAyTW), TipofaBel] (MCMONHUTENb) 00si3aH
nepeZiaTh MOTpeOUTet0 ToBap (BBLIMOMHUTE PaboTy, OKa3aTh YCIYTY), TIPUTOHBIN
J/1s1 UCTI0/Ib30BaHUS B COOTBETCTBUM C 3THMU LIeJISIMHU.

4. Tlpu mpojaxe ToBapa 1o obpasiy u (WIM) OMUCaHUIO TMpojaBel] 00s3aH
nepefatb TMOTPeOUTE/N0 TOBAap, KOTOPBIM COOTBETCTBYeT obpasny u (WUin)
OTMCaHUIO.

5. Ecm 3aKOHaMy WM B yCTAHOBJIEHHOM MMM TOPSKE TIPeAyCMOTPEHBI
oOsi3aTenbHBIe TpeboBaHusl K ToBapy (pabote, ycayre), rpojasel] (MCTIOJTHUTEID)
o0si3aH TiepefaTh TOTpPeOUTeN0 TOBap (BLIMIOIHUTH paboTy, OKasaTh YCIyTY),
COOTBETCTBYIOLUM 3TUM TPeOOBAHUSIM.

(m. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbst 5. IIpaBa u 00513aHHOCTH H3rOTOBUTE/A (MCIIOTHUTEISA,
NMpojaBia) B 00/1aCTH YCTAaHOB/IEHHsI CPOKa CJIY)K0bI, CpOKa rOAHOCTH TOBapa
(paboThl), a TAaK)Ke rapaHTHIHOI0 CPOKa Ha ToBap (paboty)

1. Ha toBap (paboty), mpegHa3HaueHHbIN [JIs1 AJIMTETbHOTO MCTI0/Ib30BaHus,
M3rOTOBUTE/b (UCIIOJIHUTE/b) BIIPaBe yCTaHaBMBAThb CPOK CAYXKObI - TIepuo/, B
TeueHHWe KOTOPOTO M3rOToBUTENb (MCTOMHUTeNTb) 00s3yeTcss obecrieunBaTh
MoTpeOuTesIF0 BO3MOYKHOCTh MCIT0JIb30BaHUsI ToBapa (paboThI) 10 Ha3HAUEHUWIO U
HeCTU OTBETCTBEHHOCTb 3a CYILeCTBEHHbIe HeJOCTAaTKU Ha OCHOBAHUM ITyHKTa 6
craTby 19 1 nyHKTa 6 cTaThy 29 HacTosAero 3aKkoHa.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. NsrotoBuTenb (MCTIOTHUTE/Ib) 00513aH yCTaHAB/IMBATh CPOK CJTy>KOBI TOBapa
(paboThl) AUTENLHOTO II0/B30BAHUSA, B TOM YKC/Ie KOMIUIEKTYIOU[UX H3e/THi
(ZeTtaseu, y3/0B, arperatoB), KOTOpble MO WCTEYEHWM OIpe/le/IeHHOrO Mepyuoza
MOTYT TIPEJCTaB/ISTh OMACHOCTh ISl >KU3HU, 37I0POBbsS TTOTPEOUTE/IS, TIPUUHHSTD
Bpe/l ero UMYLLeCTBY WU/IM OKpPY>KaroLLeH cpeje.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cyk0bl ToBapa (paboThl) MOXKET UCUMC/IATLCS eIUHUI[AMH BPEMEHH,
a TaKkkKe WHbIMM e[VHUIAMH W3MepeHUs (KUIOMeTpamMH, MeTpaMH U TIPOYMMH
eIVMHUIIAMUA W3MepeHHss MCXOoAsl W3 (YHKIHUOHATBHOTO Ha3HAUEeHUs TOBapa
(pe3ynbTara paboTh)).
(B peg. PenepasnbHOro 3akoHa ot 17.12.1999 N 212-P3)

4. Ha 1npoAyKTbl nMUTaHusl, MappOMepHO-KOCMETUYECKHEe TOBaphl,
Me/IMKaMeHTbl, TOBapbl OBITOBOM XMMWK W WHbIe T0/00HBIe TOBaphl (pPabOThI)
M3rOTOBUTEb (MCTIOJHUTEb) 00s13aH yCTaHABIMBATb CPOK T'OJHOCTH - TIepUo/i, TI0
MCTeueHUH KOTOporo ToBap (paboTa) curMTaeTcst HeIPUTOJHBIM [I/1s1 UCTIO/Ib30BaAHKS
I10 Ha3HAYeHMUIO.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

5. Tlpojjaxka ToBapa (BbIrosiHeHWe PabOThI) TI0 UCTeUEHUU YCTaHOBJIEHHOTO
CpOKa ro/IHOCTH, a TakKyKe TOBapa (BbITIO/IHEHHe PaboThl), Ha KOTOPBIH J0/DKEeH ObITh
YCTaHOBJIEH CPOK TOJHOCTU, HO OH He yCTaHOBJIEH, 3arperaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. V3roToBuTenb (HMCIIOHUTE/Ib) BIIPaBe yCTaHaB/IMBaTh Ha ToBap (paboTy)
rapaHTUHHBIN CPOK - IIEPHO/], B TeUeHHe KOTOPOTo B Cyyae 0OHapyKeHHs B TOBape
(pabote) HemocTaTKa U3rOTOBUTENH (MCTIOMHUTE/TH), TIPO/IaBell, YIIOJIHOMOUYeHHasI
opraHu3aliis WM yIOJHOMOUEHHbI WHAWBUAYalbHBIA TpeANpHUHUMATe/h,
UMIIOpTEp 00si3aHbl Y/IOBJAETBOPHUTL TpeOOBaHUS TMMOTPeOHTesIs, yCTaHOBJIEHHbIE
cTtatbsiMU 18 u 29 HacTosIero 3akoHa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTe/b BIIpaBe MPUHATH 00s3aTeNBCTBO B OTHOIIIEHWH HEJOCTAaTKOB
TOBapa, 0OHApY)KeHHBIX 110 UCTeUeHWH yYCTAaHOBJEHHOTO MM TrapaHTUMHOTO CPOKa
(IomoTHUTE/TbHOE 00SI3aTE/TLCTBO).

(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

Cojiep>kaHue JIOTIOJTHUTETBHOTO 00s13aTe/IbCTBA U3TOTOBUTE/IS, CPOK JIeMCTBUS
TaKOTo 00si3aTe/IbCTBA U MOPSIIOK OCYIeCTBIeHUs MTOTpeOrTeieM paB 110 TaKOMY
00s13aTe/TbCTBY OMPeesIIOTCS U3TOTOBUTETIEM.

(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-$3)

7. Tlpopagel] BrpaBe yCTaHOBUTh HAa TOBap TapaHTUWHBIA CPOK, €C/Id OH He
YCTaHOBJIEH U3TOTOBUTEIEM.

ITpozager BripaBe MPUHSATHL 00s13aTe/ILCTBO B OTHOIIIEHHH HeJOCTaTKOB TOBapa,
oOHapy>KeHHbIX TI0 WCTeUeHWM TapaHTUMHOTO CpPOKa, YCTaHOBJIEHHOTO
M3rOoTOBUTE/IEM (IOTIOJTHUTE/IbHOE 00513aTe/TbCTBO).

CopepkaHue AOIOHUTENIBHOTO 00s13aTeNbCTBA TPOJABLa, CPOK AEeHCTBUS
TaKOTo 00sI3aTe/IbCTBA U MOPSIIOK OCYIIeCTBIEHUs MIOTPeOHTeIeM ITpaB 110 TaKOMY
00s13aTe/TbCTBY OMNPEeeIIOTCS JOTOBOPOM MEXKY TTOTPeOUTE/IEM U TTPO/IaBI[OM.

(n. 7 B peg. @egepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

8. N3rotoBuTesns (rpozaser]) HeceT OTBETCTBEHHOCTh 3a HeZ0OCTaTKU TOBapa,
oOHapy)KeHHble B TeueHHe CpPOKa JeMCTBHUS AOMOJHUTEbHOTO 00si3aTesbCTBa, B
COOTBETCTBMM C ab3aijeM BTOPbIM MyHKTa 6 cTaThu 18 HacTosIero 3akoHa, a rmocJjie
OKOHYaHMsI CPOKa JeUCTBUS JIOTIOJIHUTEIbHOTO 00si3aTelbCTBa - B COOTBETCTBUM C
IIYHKTOM 5 CcTaThbM 19 Hacrosiero 3akoHa.

(0. 8 BBefjeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-PD3)

Cratba 6. OO0A3aHHOCTHL M3rOTOBUTE/IA O00eCIIeYUuTh BO3MOXHOCTH
PEMOHTA ¥ TEXHHYECKOro 00C/Ty)KHBaHHUA TOBapa
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NsroroBurenb 00si3aH 00ecreunuTh BO3MOXXHOCTH MCIIO/Ib30BaHUsI TOBapa B
TeueHHe ero CpoKa Cy>KObl. [I7ist 3TOM 1je/I U3rOTOBUTE/TH 00eCrieurBaeT PEMOHT U
TeXHUUECKOe 00C/Ty)KMBaHHE TOBApa, a TAKXKe BBIMYCK U IMOCTaBKy B TOPTOBbIE U
DEMOHTHbIE OpraHU3allid B HEOOXOJWMBIX /IJii PEMOHTa W TEXHUYEeCKOTO
obcmy>kuBaHus 00beMe M acCOPTHMEHTe 3aracHBIX dYacTeld B TeueHHe CPOKa
MPOM3BO/ICTBA TOBAapa M TIOC/Ie CHSTHSI €ro C TIPOM3BOJCTBA B TeueHHe CPOKa
C/TY>KOBI TOBapa, a Mpy OTCYTCTBUM TAaKOTO CPOKA B TeUeHWE AeCSTU JIeT CO JHS
riepeJjauvl TOBapa MoTpeOUTeJo.

Cratbs 7. I[IpaBo noTpeduTesisi Ha 6e30MacHOCTH TOBapa (padoThl, yC/Iyru)

1. TToTpebuTesnr UMeeT TIpaBO Ha TO, uToOBI ToBap (paboTa, yciyra) rpu
OOBIUHBIX YC/IOBHSIX €Tr0 WCIIO/Ib30BAHUS, XPaHEeHWs, TPaHCTIOPTUPOBKU M
yTanu3aiu Obi 6e3omaceH AJisi )KU3HU, 3[J0POBbsI TOTpeOUTesIs, OKpY’Karoiei
Cpefpl, a TakKkKe He TIPUUHHSI BpeJ UMYIIECTBY MoTpebutens. TpeboBaHus,
KOTOpbIe /I0/DKHBI obecrieuriBaTh 0Oe30racHOCTH ToBapa (paboThbl, yciayru) Ajis
JKU3HU U 3[]OPOBBSI TTIOTPeOUTE IS, OKPY KarOIIlel Cpe/bl, a TaKXKe TIpe/[oTBpallieHe
NIPUUMHEHUS] BpeZila WMYIIECTBY TIOTpeOuTesis, SB/IAIOTCS 00s3aTe/IbHBIMA U1
yCTaHaB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM TTOPSIZIKE.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. N3rotoBuTesnb (MCTIOMHUTEIb) 00s13aH 0becrieurBaTh 6€30MaCHOCTh TOBapa
(paboThl) B TeueHHe YCTAaHOBJIEHHOT'O CPOKa CYKObI W/IM CpPOKa rOIHOCTH TOBapa
(pabortoi).

Ec/ii B COOTBETCTBHHM C TTYHKTOM 1 CTaThH 5 HaCTOSIIero 3akoHa U3rOTOBUTE]Th
(McosTHUTENb) HE YCTaHOBWI Ha ToBap (paboTy) cpok ciy»kObl, OH 00s3aH
obecrieunThb 6e301acHOCThL ToBapa (paboThel) B TeUeHHE JeCSTH JIET CO JHS epeaaun
ToBapa (paboThi) OTpedUTeIIO.

Bpes, TpUUMHEHHBIM >KW3HH, 3[0POBbI0 WM MMYILIECTBY TIOTpebuTesis
BC/leficTBUe  HeobecrieueHusi Ge3oracHOCTH ToBapa  (paboOThl),  TOAJIEKUT
BO3MEILIEHHIO B COOTBETCTBUHM CO CTaThel 14 HacTosiiero 3akoHa.

3. Eum s 6e30macHOCTU MCIO/Ib30BaHUs ToBapa (paboThbl, yCayru), ero
XpaHeHusi, TPAHCTIOPTUPOBKA W  YTWIW3alMd  HeoOXoAuMo  coO/roAaTh
crielia/ibHbIe TIpaBWIa (Janee - TpaBuWIa), U3rOTOBUTE/b (MCTIOJHUTENb) 00si3aH
yKa3aTb 3T TIpaBW/Ia B COTPOBOJAWTENBbHON AOKyMeHTaluu Ha ToBap (paborty,
yCIIyry), Ha OJTHKETKe, MAapKUPOBKOM WM WHBIM CrocoboM, a Mpo/aBel]
(ucriosiHUTE TH) 00513aH JOBECTH TH TIPAaBUJIa [I0 CBeZieHUs TIoTpeOuTe s,

4. Ecnm Ha ToBaphe! (paboThl, YCAYrH) 3aKOHOM WM B YCTaHOBJIEHHOM WM
TIOpsIIKe  YCTAaHOB/IeHbI 00si3aTesibHble TpeboBaHus, obOecrieurBaroIye MX
0e30macHOCTb [JIs1 >KU3HU, 3/I0POBBSI TIOTPeOuTesNsi, OKpYy»Karolell cpeabl U
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npe/OTBpallleHre TIPUUMHEHUs Bpejla MMYIIEeCTBY MOTpebuTessi, COOTBETCTBHE
ToBapoB (paboT, yciayr) ykKa3aHHbIM TpeOOBaHHSM TIOJJIEKUT O00sI3aTeTbHOMY
TIOATBEPXKAEHUIO B MOPsKe, MpeJyCMOTPEHHOM 3aKOHOM M WHBIMM IPaBOBBIMU
aKTaMH.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He nomyckaeTcs rpofia’ka ToBapa (BbIroyiHeHHe paboThl, OKa3aHue YCIyTu), B
TOM UYHCJe HWMIIOPTHOro ToBapa (paboTel, ycayru), 06e3 wuHbopMaiu 00
00s13aTe/IbHOM TIO/ITBEPK/IEHUM €ro COOTBETCTBUs TPeOOBaHUSM, YKa3aHHBIM B
MyHKTe 1 HacTosIIel CTaThu.
(0. 4 B pen. @egepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecu ycTtaHOB/I€HO, UTO TIpU COOMIO/IeHUH TTOTpebrTeieM YCTaHOBIEHHBIX
MPaBU/T MCIIO/b30BaHUs, XpaHeHUsI WM TPAaHCTIOPTUPOBKM ToBapa (paboThl) OH
NPUYMHSAET WIA MOXKET TPUUYMHUTE BpEeJ, J>KU3HU, 3[I0POBBI0 U HUMYIIECTBY
noTpeOuTesIs, OKpY’Karollled cpefle, W3rOTOBUTENb (WCIOJHUTENb, IPO/aBel])
00s13aH He3aMeZJIUTe/TbHO TMPHUOCTAaHOBUThL €ro MPOU3BOJCTBO (peaM3arifio) 0
yCTpPaHeHUs MPUYYH BPeZia, @ B HEOOXOJUMBIX C/TyJastX MPUHSTH MePhI 110 U3bSITUIO
ero u3 00opoTa 1 0T3bIBY OT TIoTpeburessi (roTpebuTesneit).

Ecim npyuvHbl Bpesia yCTPaHUTh HEBO3MOJKHO, U3TOTOBUTEb (MCIIOJTHUTEJIb)
00s13aH CHATBH TaKO# ToBap (paboTy, yC/Iyry) C Mpou3Bo/CTBa. IIpyu HEeBLITIOJTHEHUH
W3roToBUTENIEM  (MCIIOJIHUTEIEM)  3TOM  00SI3aHHOCTW  YIIOJTHOMOYEHHBIN
(deaepasibHbIN OpPraH UCIIOHUTE/ILHOM B/IaCTU MPUHUMAET MePbl 10 OT3bIBY TaKOT0
ToBapa (paboThl, YC/Iyryd) C BHYTPEHHErOo pPbhIHKA W (W/IM) OT MOTPeOUTesNss WU
rmoTpeOuTeNIe B TIOPSZKe, YCTAHOBJEHHOM 3aKOHO/ATe/NbCTBOM Poccuiickoi
deepalym.

(B pen. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TIPUUMHEHHBIE TIOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl,
yCJIyTH), TIOJJIe)KaT BO3MEIIEHUI0 HM3rOTOBHUTe/IeM (MCIIOHUTE/IEM) B TIOJTHOM
obBeme.

6. YTpartun cuny. - @efepanbHbii 3akK0oH o1 21.12.2004 N 171-P3.

Cratbss 8. IlpaBo mnorpeduTesnss Ha uHpopMamuio 00 H3roToBHTE/IE
(ucrosTHMTE/TE, TIPO/IABIIE) U 0 TOBapax (paboTax, yc/ayrax)

1. TloTpebuTens BripaBe IOTpeOOBaTh IIPEAOCTAB/IEHHST HEOOXOAUMOWM U
nocToBepHOW WHGopMaly 06 U3rotoBuTese (UCIOMHUTENe, TIPOZABIIE), PEXKUME
ero paboThl ¥ peann3yeMbiX UM ToBapax (paboTax, ycayrax).

2. YKa3aHHasi B MyHKTe 1 HacToOsIleld CTaTbd MH(OpPMAaLUs B HAarIsAHOW U
AocTymHOW (opMe JOBOAWTCS 0 CBefleHUsl TIOTpeOwTesielt TpU 3aKIHOUeHUH
ZIOTOBOPOB KYIUIU-TIPO/IaXKU M [IOTOBOPOB O BBITIOJIHEHWU PaboT (OKa3aHUU yCJIYT)
criocobamu, TIPUHATBIMHM B OTZe/bHBIX chepax oOCay)KUBaHUS TTOTpeOuTenel, Ha
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PYCCKOM $I3bIKe, a JOTIOJTHUTEBHO, 0 YCMOTPEHUIO U3rOTOBUTES (MCITOJTHUATEJTS,
NIpPOZiaBIja), Ha TOCYJapCTBEHHBIX s3bIKaX CyOBbeKToB Poccuiickoit defepaiyu 1
POJIHBIX si3bIKax HapoJoB Poccuiickor Pefepariuu.

3. Yno/JIHOMOUYeHHas OpraHy3alds WX YIOJHOMOYEHHbIM WHIUBUYa/IbHBIA
npeArprHAMaTe/ b 10 TpeboBaHMIO TMOTpeOUTeNnss 00si3aHbl  MPeJOCTABUTh
MOATBEP)KJEHNE CBOMX [I0JTHOMOYMM, BBITEKAIOLIMX W3 3aK/IH0YEHHOTO UMM
JIOrOBOpa C U3roToBUTe/ieM (ITPOZaBLIOM).

(n. 3 BBefieH PefepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

Crarbsa 9. Nudopmanusa 00 usroroBuresie (UCIOJTHUTe/TE, MPOAABIE,
B/Iajie/iblie arperaTopa)
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

1. U3zroroBurtens (MCMOMHWTE/Nb, TPOJaBel]) 00si3aH [OBECTH [0 CBeeHUs
notpeburtens GpupMeHHOe HauMeHOBaHWe (HaMMeHOBaHHE) CBOEeH opraHu3alvy,
MecTo ee HaxokaeHusi (agpec) u pexxum ee paboTbl. IIpojaBel] (UCIIOTHUTEITH)
pa3MelljaeT YKa3aHHYO UH(OPMALIMIO Ha BbIBECKE.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTesb (MCoJTHUTE b, rpo/iaBel) - VHJVBUYya/IbHbIN
npeIIpUHUMaTe/b - JO/DKeH TIPeIoCTaBUTh TOTpebuTento WHGOPMAIHUI0 O
roCyJJapCTBEHHOW perucTpaiid W HauMeHOBAaHUM 3apervuCTpUpPOBABIIETO €ro
oprasa.

W3roroButenb (TipoziaBer]) 00si3aH [JOBECTH [0 CBeJleHUsT TIOTpeouTesist
dbrpMeHHOe HaMeHOBaHUe (HauMeHOBaHMe), MeCTO HaXOXKAeHUs (aZipec) U PexXuM
pabOoThI yTIOJTHOMOYEHHOM OpraHU3al[iy WK YIIOJTHOMOUEHHOT0 WHAUBU/ya/TbHOTO
npeArpUHUMATEJIS.

(a63ar1 BBesieH @esepasibHBIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. Yno/siHOMOuUeHHast OpraHu3aliysi UM YII0JITHOMOUEeHHbIN UHAWBUYaTbHBIN
TpeANpUHAMATe/Ib B CIydae oOpaimeHus 1oTpebuTesisi 00s3aHbl JOBECTH 10 €T0
cBefieHUsT MH(popMalMi0 0 cebe U wu3rotoBuTesne (mpoparie) (dbHUpMeHHOe
HauMeHOBaHUe (HauMeHOBaHWe), MeCTO HaxXOXeHHus (azpec), pekuMm paboThl,
roCy/lapCTBeHHbIM PervcTpaljuoHHbId HOMep 3aluiCUh O CO3/lJaHHMW FOPUANYECKOTro
mvia, GaMwidio, uMs, OTYeCcTBO (ecjid  UMeeTcsl), TOCYZapCTBeHHbIN
perucTpalMoHHbI HOMep 3aluCU 0 FOCYJapCTBEHHOUW peructpauyy ¢hr3nueckoro
qvlja B KauecTBe WHAMBU/Ya/JbHOTO TIpeANpUHUAMATeIsl). Y TOJTHOMOYeHHast
opraHu3alysi Wik YIIOJTHOMOYeHHBIN UHANBUAYAIbHBIN TIpeANpUHAMATe b BIIPaBe
JIOBECTU [0 CBeflieHUst moTpebuTtenei wnHpopmanuio o cebe TOCpeACTBOM ee
pa3MellieHus] Ha CBOeM calTe B MH(OPMAlIMOHHO-TeJIEKOMMYHHKAI[MOHHOW CeTH
"NuTtepHer", wuHbopMalio 00 u3roroBuresne (MpojaBlie)  ITOCPECTBOM
pa3MellleHUs] Ha CBOeM cailTe B MH(OPMAlIMOHHO-TeJIeKOMMYHHKAI[MOHHON CeTH
"IHTepHeT" CChUIKM Ha CTpaHUIly cauTa u3rotoBuTens (TrpojaBija) B
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MH(OpPMAaIIMOHHO-TeJIEKOMMYHUKAI[MOHHONM ceTd "VIHTepHeT", cofeprKalllyto
uHbopMai[rio 06 u3rorosuTese (IpojaBIie).
(m. 1.1 BBemeH ®enepanibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnapgener arperatopa 00si3aH [0OBeCTU [0 CBefleHUsI TMOTpeOUTeseid
nHbopmalio o cebe u mpofasiie (ucrionHUTesNe) (bUpMeHHOe HanMMeHOBaHHe
(HaMeHOBaHHE), MECTO HaxoxK7eHHs (aipec), peskKuM paboThl, TOCYJapCTBEHHBIM
pervcTpalMoHHbIA HOMep 3aluCu O CO3[aHUM FOpUUYECKOro JvLa, (pamMuinio,
MMsl, OTYeCTBO (ec/iM HMeeTCsl), TOCyAapCTBEeHHbIM pPerucTpaliMoOHHbIA HOMep
3aMUCU O TOCYJAapCTBEHHOM perucTpauyud (U3MYecKoro Jivdia B KauecTBe
WHAVBHU/IYa/JIbHOTO TIPeATIPUHUMATEIs), a Takke 00 MMEIOIIUXCS W3MEHEHHUSX B
yKasaHHOM wuH(popMauuu. Bnagenel; arperatopa [JOBOAUT [0 CBeJleHHs
norpebuTesieit nHbopMaiio o cebe U rpozaiie (UCIOMHUTE/IE) TTIOCPEICTBOM ee
pa3MellleHus1 Ha CBOMX caWTe W (WIM) CTpaHWlle caWTa B HH(OPMAIMOHHO-
Te/IeKOMMYHUKAlIMOHHOW cetu "WHTepHer". WHdopManmioo o0 TmpojaBle
(ucriosiHUTE ) BJaZiesiel] arperaTopa BripaBe ZIOBECTH /10 CBeZieHusl MoTpebuTeeit
MOCPEeAICTBOM pasMellleHus1 Ha CBOMX cauTe W (WIM) CTpaHWlle cauTa B
MH(OpPMaIMOHHO-Te/IEKOMMYHUKAI[UOHHON ceTu "VIHTepHeT" CChUIKM Ha CaWT
npojaBia (MCIOMHUTE/SA) B HH(OPMAlIMOHHO-TEe/IEKOMMYHHUKAI[MOHHON CeTH
"NHTepHeT".

(m. 1.2 BBepeH PenepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)

1.3. TIpopaget] (vMcro/HUTEb) 00s13aH TIPeIOCTaBUTh B/IaJieNiblly arperatopa u
pa3MeCcTUTb Ha CBOEM CalTe B WH(POPMALMOHHO-TEJIeKOMMYHUKAL[MOHHOU CeTH
"WuTepHeT" (MpU ero HaJMUKK) JOCTOBEpHY MH(OpMalio o cebe, yKa3aHHYIO B
nyHkTe 1.2 Hacrosien cratbd. B ciyyae, ecim MMeROTCS U3MEHEHHs B TaKOM
rnHbOopMalyH, po/iaBel] (MCTIOJHUTe/Ib) 00s13aH B TeueHWe OAHOTro paboyero [HS C
MOMeHTa BHECeHUsI B Hee WU3MeHeHUU COOOIUThL Biafiesiblly arperaropa 06 3Tux
M3MeHeHUsIX M pa3MeCTUTb HX Ha CBOeM calTe B UWH(OpPMaIMOHHO-
Te/leKOMMYHUKaLIMOHHOM ceTd "UHTepHeT" (mpu ero Hamuuuu). Bragener
arperaropa 00si3aH BHeCTH S5TH W3MeHeHUs B WH(OpPMALMI0 O TIPOZABIE
(McrosTHUTENIE) B TeueHWe OAHOro pabouero AHs, eC/id pa3MellleHHde yKa3aHHOM
vH(bOpMalMK OCYIIeCTB/SIETCS Ha caliTe Biajienblia arperatopa U (WaM) ero
CTpaHMLIe caiTa B UHPOPMaLMOHHO-Te/IEKOMMYHHKALMOHHOW ceTH "VIHTepHeT".
(n. 1.3 BBepeH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-P3)

2. Ecm  BUjJ  [1eSTeNbHOCTH,  OCYIIECTBJISIEMBbIM  W3TOTOBUTEIEM
(ucriosiHUTEIEM, TIPOZAABLIOM), TIOAJIEXXUT JIMLIEH3UPOBAHUIO U (W) UCIOHUTE/Tb
MMeeT rOCyZapCTBeHHYI0 aKKpeAUTaLIUI0, ZI0 CBeJleHUs IOTpeOuTe s 0/DKHA OBITh
JoBefieHa WHGOpMAalUMsi O BUe [AesSTeJIbHOCTA W3rOTOBUTENsS (MCIIOJIHUATEJIS,
Npo/iaBLia), HOMepe JIMLEeH3W: U (UI1) HOMepe CBUZETEbCTBA O TOCYAapCTBEHHOU
aKKpeauTali1, CPOKax [IeWCTBUSI YKa3aHHbIX JIMLIEH3WU U (WIX) CBUJETe/IbCTBA, a
Takke HH(popMaius 00 opraHe, BblJjaBllleM yKa3aHHbIe JIMI[€H3UIO W (W/IN)
CBU/IETE/IbCTBO.

(m. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)
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3. Wudopmaiys, mpeaycMOTpeHHasi MyHKTaMd 1 W 2 HaCTosiled CTaThbH,
no/DKHa OBITH ZIoBeJieHa /10 CBeJeHUs TIoTpebuTesiel Takke MPU OCYI[eCTBIEHUN
TOPIOBJIM, OBITOBOIO M WHBIX BUJIOB 0OC/TY)KWBaHUs MOTPeOHTeNel BO BpeMEeHHBIX
TIOMeII[eHUSTX, Ha SpMapKax, C JIOTKOB U B IDYTHX C/Iy4Yasix, eI TOProB/isi, ObITOBOE
W WHBbIe BUABI 00C/Ty>KMBaHUs TIOTpebHTeNnel OCyIeCTB/SIOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOKJeHus NpoiaBlia (MCIOJHUATEJIS).

Cratbsa 10. Uadopmanus o ToBapax (padorax, yciyrax)

1. WsroroBuTesnb (UCHOMHUTENb, TIpOZAABel]) 00si3aH CBOEBPEMEHHO
TIpe/OCTaB/IATh TOTPeOrTeNNI0 He0OXOJUMYI0 W /OCTOBEpHYHO HH(OPMAaLUI0 O
ToBapax (paborax, yciyrax), obecrieunBarolyl0 BO3MOXKHOCTh MX TPaBUIbHOTO
BbiObOpa. Ilo oTgenbHBIM BUAAM TOBapoB (paboT, yCiyr) mepeueHb U CIIOCOOBI
noBefleHUsT MHGOpPMAI[UK [0 TIOTpeOUTessi yCTaHaBAMBAIOTCS I[IpaBUTENHCTBOM
Poccuiickor ®@efepary.

2. Undopmaiusi o Toapax (paboTax, ycayrax) B o0si3aTe/TbHOM IIOpsiZiKe
J0JDKHA COZlepXKaTh:

HaVMEHOBaHWe TeXHWYeCKOr0 perjaMeHTa WIM WHOe YCTaHOBJIEHHOe
3aKOHOZATeNbCTBOM Poccuiickont deziepaliu 0 TeXHUUYECKOM peryJMpOBaHUU U
CBUZIETE/ILCTBYIOMIee 00 006s3aTe/IbHOM TIOATBEP)KAEHUH COOTBETCTBHSI TOBapa
0003HaueHue;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBefieHuUs1 00 OCHOBHBIX MTOTPeOUTETbCKUX CBOMCTBAX TOBApOB (paboT, ycyr),
B OTHOIIEHWH TIPOAYKTOB TIMTaHWS CBeJleHUsi O cocTaBe (B TOM 4YMCJIe
HauMEeHOBaHWEe UCII0/b30BaHHBIX B MPOLIECCe U3rOTOB/EHUS MPOAYKTOB MUTaHUS
MUILLEBbIX A00aBOK, 610I0rMuecky akTUBHbIX /100aBOK, MH(OpMALUsi 0 HaJTMUUU B
MPOAYKTaX TMUTaHUsI KOMIIOHEHTOB, TIOJyYeHHbIX C TIPUMEHeHWeM TeHHO-
MH)XeHepHO-MOAU(PULIMPOBAHHBIX OPraHM3MOB, B Cjyyae, eC/lu COjlep)KaHue
yKa3aHHBIX OPraHM3MOB B TaKOM KOMITOHEHTe COCTaB/sieT Oosiee IeBATH /1eCSATHIX
MpOLieHTa), TMHIEeBOM IIeHHOCTH, Ha3HaueHuW, 00 yC/IOBUSX TIpUMEHeHUs U
XpaHeHUsl TIPO/IYKTOB TTUTAHUs, O CIIOCO0AaX W3TOTOBJIEHHMS] TOTOBBIX O/rO/I, Bece
(oObeme), nmaTe W MecCTe WM3TOTOBJIEHHS M YMAaKOBKHU (pacacoBKH) MPOJYKTOB
MUTaHUs], a TakK)Xe CBeJeHUs O TPOTHMBOMOKA3aHUSIX [/ UX TIPUMeHeHUs Tpu
OTZe/bHBIX 3abosieBaHusix. IlepeueHb ToBapoB (pabot, ycayr), uHdopmarusi o
KOTOPBIX [I0/DKHA COZiepXKaTb TPOTHBOINOKA3aHUsS [Ji1 WX IIPUMEHEHHUsl IpU
OTAeNbHBIX  3abosieBaHusiX, yTBep)kiaercs IIpaBurenbctBom  Poccuiickoit
denepanuy;
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B py0J1siX ¥ ycoBus iprobpeTeHust TOBapoB (paboT, yc/iyr), B TOM UKC/Ie
TIpU Ori/1aTe TOBapoB (paboT, yc/yr) uepes omnpe/iesieHHOe BpeMsi TI0C/ie UX repeaun
(BBITIO/IHEHUS], OKa3aHHs1) TIOTpeOUTeSTto, TOJIHYI0 CyMMY, TO/JIEXall[yl0 BbITjlaTe
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noTpebuTenem, v rpaduK TroraiieHys 3TOi CYMMBI;
(B pen. denepanbHOro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUKHBIN CPOK, eC/IM OH YCTaHOBJIEH;
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

rpaBu/ia ¥ yciaoBus 3(eKTHBHOrO M 0e30macHOr0 MCI0/Ib30BaHUSI TOBAPOB
(pabor, ycuyr);

uHpopmalio 00 sHepreTuecko 3(p(eKTHUBHOCTH TOBApOB, B OTHOLIEHUU
KOTOpbIX TpeboBaHMe 0 Ha/IMUMY TakKoW MH(POPMaLUK OTpe/iesieHO B COOTBETCTBUU
C 3aKOHOZATerbCTBOM 00 3HeprocOepe)keHWH W O TOBBILIEHUH SHEpreTHyecKoin
3¢bPeKTUBHOCTH;
(ab3ar1 BBesieH @esepasibHBIM 3aK0oHOM OT 23.11.2009 N 261-P3)

CPOK C/Iy>KObl WM CPOK TOAHOCTH TOBAapOB (paboT), yCTaHOBJEHHbLIN B
COOTBETCTBUM C HACTOSAI[MM 3aKOHOM, a TaKXXe CBeJleHHSI O HeoOXOUMBIX
NEeNCTBUAX TIOTpeOUTeNsT MO0 WCTeUeHWW YKa3aHHBIX CPOKOB W BO3MOJKHBIX
TIOC/IeZICTBUSIX TIPU HEBBITIOJIHEHUM TaKUX [EMCTBUM, eC/M TOBaphl (paboThI) 10
VCTEeUeHWU YKa3aHHBIX CPOKOB TPeCTaB/ISIFOT OMaCHOCTh [JIsl )KU3HH, 3/I0POBBS U
MMYII[eCTBa MTOTPeOUTeIsi UM CTAaHOBSTCS HEMPUTOAHBIMU [I/Is1 MCTIO/Ib30BaHUS T10
Ha3HaueHUIo;

azipec (MecTo HaxokJeHUs), (MpMeHHOe HauMMeHOBaHWe (HaWMeHOBaHUe)
W3rOTOBUTE/I (UCIOJIHUTENIS], MPO/aBlia), YIOJTHOMOUYEHHOW OpraHu3alid Wid
YIOJITHOMOUEHHOT0 UHAUBU/Tya/IbHOT O TIpeATIPUHUMATEIs], UMIIOPTepa;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHbopMalio 00 006s3aTe/IbHOM TIOATBEPKAEHUA COOTBETCTBHSI TOBApOB
(pabort, yciyr), yKa3aHHBIX B TIYHKTe 4 CTaTby 7 HACTOSIIero 3aKOHa;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

vH(OPMaI[HIO0 0 TIpaBU/IaX MPOAAKA TOBAPOB (BBITOTHEHUS PabOT, OKa3aHUs
ycIyr),

yKa3aHre Ha KOHKPeTHOe JINLI0, KOTOpOoe OyZIeT BBITOMHATH paboTy (OKa3biBaTh
yCIIyTy), U UH(OpPMALMIO O HeM, eC/iu 3TO UMeeT 3HaueHue, UCXO/sl U3 XapakTepa
paborsl (yciyru);
(ab3ar1 BBeleH PeziepaibHBIM 3aKOHOM OT 17.12.1999 N 212-3)

yKa3aHWe Ha HCII0/ib30BaHue (DOHOrpaMM MPU OKa3aHUM pa3B/ieKaTelbHbIX
YCAYT WUCIIOTHUTE/ISIMUA MY3bIKa/IbHbIX TTPOU3BeIeHUM.
(a63a11 BBesieH @esepasibHBIM 3aKOHOM OT 17.12.1999 N 212-$3)

Eciu ripuo6petaeMbiii ioTpebutesieM ToBap ObUT B yIIOTpeO/IeHUN WK B HEM
YCTPaHSIICS HeIOCTAaTOK (HeJJ0CTaTKH), IOTPeOUTETIO 10/DKHA ObITh Mpe/ioCTaB/ieHa
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nHbopmariiusi 06 3ToM.

3. udopmarys, npeyCMOTPeHHasi MyHKTOM 2 HaCTOs1Lel CTaTbH, JOBOAUTCS
[0 CBelleHUs TOTpebUTesnield B TeXHUUECKOW [JOKyMEHTAlUW, TpUiaraeMon K
ToBapam (paboTtam, yc/iyram), Ha 3TUKeTKaX, MapKHPOBKOM WM WHBIM CITOCOO0M,
TIPUHATBIM 711 OTJle/IbHBIX BUJIOB TOBapoB (pabot, ycayr). WHbopMaiys 00
00si3aTeTbHOM TOATBEP)KAeHNH COOTBETCTBHSI TOBAPOB TIPE/[CTAB/ISIeTCs B MOPSIIKe
1 criocobamu, KOTOpbie YCTaHOBJIeHbI 3aKOHOJaTe/IbcTBOM Poccuiickoit ®esepaiiyiu
O TeXHUUeCKOM pery/jvMpoBaHWH, W BK/IOUaeT B cebs CBefleHHs O HoOMepe
JOKYMeHTa, MOATBepPKAAl0Illero Takoe COOTBETCTBUE, O CPOKe ero AeicTBus U 00
OpraHu3aliy, ero BblJaBLIei.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar1] yrpatui cuiy. - @eepabHbIi 3ak0oH oT 21.12.2004 N 171-D3.
Ctatbs 11. Pesxum padoThl ipoAaBUa (MCIIOTHUTEISA)

1. Pexxum paboThl TOCYAAPCTBEHHBIX, MYHHUIUMAJbHbIX OpraHu3alui
TOProBiM, OBITOBOrO W WHBIX BUJOB OOC/IY)XMBaHUS  TMOTpeOUTeseid
yCTaHaB/IMBAETCS TI0 PEIIeHUI0 COOTBETCTBEHHO OPraHOB UCTIOTHUTETLHOM B/IaCTU
cyobekToB Poccuiickoii ®efepalju 1 OpraHOB MeCTHOTO CAMOYTIPaBJIeHUS.

2. PexxuM paboThl opraHu3alvii, OCYIIeCTBSIOIUX [esTe/IbHOCTh B chepax
TOPrOBOT0, OBITOBOT'O U MHBIX BU/IOB 00C/TyKMBaHHs ITOTpeOuTe el 1 He yKa3aHHbIX
B MyHKTe 1 HacTosllleld CTaTbU, a TaKKe WHAWBU[ya/IbHbIX TIpeArprHUMATe/ei
yCTaHaB/IMBAETCSI UMH CaMOCTOSITEJIbHO.

3. Pexxum pabotbl TipojaBiia (WCITOTHUTE/IST) AOBOJUTCS [0 CBeAEeHHS
roTpeduTesied U JI0/DKEH COOTBETCTBOBATh YCTAaHOB/IEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh U3rOTOBHTEJIsl (MCIO/THUTE/s, MPO/AABIA,
BJ/Ia/le/IbI]a arperaTropa) 3a HeHa/Iexallyrw uHpopManuio o ToBape (padore,

ycayre)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecmu motpebutenio He TipefoCTaB/ieHa BO3MOYKHOCTb He3aMeJTUTe/TbHO
TIOJTyUUTh TIPY 3aK/TF0UeHUH JJOTOBOpa MHGopMaIuio o ToBape (pabote, yciiyre), oH
BIpaBe TOTPeOOBaTh OT TIpOZaBIja (WCIIOJIHUTENSI) BO3MeIleHUs] YOBITKOB,
TIPUUMHEHHBIX He0OOCHOBAHHBIM YK/IOHEHHEM OT 3aK/IH0UeHHUs J0roBOpa, a ecid
JIOTOBOP 3aK/IH0ueH, B pa3yMHbIM CPOK OTKa3aThCsl OT €ro HCIIO/HeHUs |
notpeboBaTh BO3BpaTa YIJlaueHHOM 3a TOBap CyMMbl U BO3MeLeHUS] [PYTUX
yOBITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[Tpu oTKase OT UCIIOIHEHHSI OTOBOPA MOTpeOnTe/ b 00s13aH BO3BPaTUTh TOBAap
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(pe3ysbTaT paboThl, YC/IYTH, €CM 3TO BO3MOJKHO I10 MX XapaKTepy) TpoJaBlly
(ucrionHUTENHO).

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(0. 1 B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. Tlpopagel] (MCMOIHUTENB), He MPEAOCTAaBUBLIMK TOKYIATe/0 TMOJTHOM U
JocToBepHOM MHbOpMalu 0 ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb,
TpefyCMOTPeHHY0 TmyHKTamud 1 - 4 cratbu 18 wim nyHkrom 1 crateu 29
HacTosIero 3akoHa, 3a HeJJOCTaTKU ToBapa (paboThl, yC/Iyry), BOHUKIIIKE TI0C/Ie
ero rnepeziauy MotTpebuTet0 BC/IeCTBHE OTCYTCTBUS Y HEr0 Takoi MHGopMaryu.
(m. 2 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnazenel; arperaropa, NpeA0OCTaBUBILNI TTOTPeOUTETI0 HeI0CTOBEPHYIO
W/ HeTIO/THYH0 MH(OpMal[1io 0 ToBape (ycayre) Wi NpojaBiie (MCIOJHUTeIe), Ha
OCHOBaHUM KOTOPOW TOTpebuTesieM ObI 3aK/IOUeH [JOTOBOD KYIUIH-TIPOZAXKU
(IoroBOp BO3ME3HOTO OKa3aHWs yCJyT) C TpOoJaBLIOM (HCIIO/IHUTENeM), HeceT
OTBETCTBEHHOCTb 3a YyOBITKM, TIpUUMHEHHble TIOTpeOWTeN0  BC/eACTBUE
Tipe/loCTaB/ieHuUs1 eMy TaKOW MH(OPMaLUH.

Eciiv vHOe He TIpelyCMOTPEHO COTJIallleHueM MeXX/y BjaZie/ibl[eM arperatopa
Y MPO/IABIIOM (MCIIO/IHATE/IEM) WU/ He BbITeKaeT U3 CyIlleCTBa OTHOIIIEHUN MeXy
HUMMU, OTBETCTBEHHOCTD 3a UCIIOJIHEHUE IOTOBOPa, 3aK/IF0UeHHOT0 NoTpebuTesieM C
MpoZaBLOM (MCIOJHUTE/IEM) Ha OCHOBAaHUM TIPeJOCTABJI€HHOW BjlafiesibLeM
arperaropa uHdopmaiyu o ToBape (ycayre) WM rpoaslie (UCTIOJTHUTEE), a TaKxKe
3a cobsofeHre mMpaB TIOTpeOUTesiel, HapyllleHHBIX B pe3y/bTaTe IepeAauun
nmoTpebuTento  ToBapa (yC/Ayrd) —HeHaJIe)Kallero KayecTBa M oOMeHa
HEeTIPOZI0BO/IbCTBEHHOTO TOBapa Hajljie)Kalljero KaueCTBa Ha aHA/OTMYHBIN TOBap,
HeceT npojasel] (MCTO/IHUTE/b).

Braziesner] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKU, PUUMHEHHbIE
NoTpeOUTesI0 BC/IeCTBUE TMPEIOCTaB/IeHUs] eMy HeJ0CTOBEPHOW WM HeroJIHOU
MH(pOopMaLuK 0 ToBape (yc/ayre), B C/iyuyae, eC/id Bjafiesiel] arperaTopa He U3MeHsieT
vH(opMarluto o ToBape (yciyre), rpeoCTaB/IeHHYI0 MPO/JaBLioM (HCITOJHUATE/IeM)
U COJepXKallyrocsd B TpeJIOKEeHMH O 3aK/IHUYeHUU [0roBopa KyIUIM-TIPOJaKy
(ZoroBopa BO3Me3IHOI0 OKa3aHUs yCJIyT).

(m. 2.1 BBesieH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

2.2. [ToTpebuTesns BripaBe NpeAbsBUTEL TPeOOBaHNME K BJlafie/bly arperatopa o
BO3BpaTe CyMMbI MMPOM3Be/JeHHOW UM Tpe/iBapuTe/IbHOM OMJliaThl TOBapa (yCIyTH).
Bragenen arperatopa BoO3BpallldeT CyMMY MOJIyUeHHOM WM IIpeJBapUTe/IbHOM
oriathl ToBapa (yC/lyru) B TeueHUe [JeCATH KajleHJapHbIX [Helu Co [AHS
Tpe/bsiB/IeHHs] TTIOTpebrTesIeM Takoro TpeboBaHUs MPU OJHOBPEMEHHOM Ha/TUUUr
CIeAYIOIINX YCI0BUM:

ToBap (yciyra), B OTHOILIEHMM KOTOpPOro TOoTpebuTesieM BHeCeHa
Tipe/iBapuTe/ibHasi orylaTa Ha 0AaHKOBCKUI CUeT BJiajiesiblia arperatopa, He TiepejiaH
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NoTpeOuTeI0 B CPOK (yCayra He oKa3aHa B CPOK);

noTpeOuTe b HAarIPaBUJI MPOJABIYY (UCIIOJTHUTETI0) yBejoM/leHre 00 OTKase OT
VCTIOJTHEHUSI J0TOBOPA KYTUIU-TIPO/jaXkH (J0roBOpa BO3MEe3/JHOTO OKa3aHusl YC/IyT) B
CBSI3U C HapyllleHueM MpoAaBLioM (MCTIOHUTe/IeM) 00si3aTelbCTBa MepeJjaTh TOBap
(oKa3aTh yC/Iyry) B YCTaHOBJ/IEHHBIN CPOK.

Hapsiny c TpeboBaHreM 0 BO3BpaTe CyMMbI MpeiBapyTe/IbHOM OrJlaThl TOBapa
(ycnyru) moTpebuTenh HarpaBisieT B/afle/bIly arperaTropa IO TBep)KeHHe
HaTpaB/IeHUs] TIPOZIABLY (MCITO/THUTETI0) YBeJOM/IeHHsI 00 OTKa3e OT WCIIO/THEeHUS
JI0OTOBOPA KYTLIU-TIPO/IaXKK (I0roBOpa BO3Me3/IHOr0 OKa3aHUsl yCJIyT).

Ecnmu uHOe He TpeAyCMOTPEHO YC/IOBHUSIMU TI0JIb30BaTe/IbCKOT0 WM WHOTO
coryiailieHusi TIOTpeOuTesisi C Biaje/iblieM arperatopa, yBeloM/eHWe TMpO/aBIy
(uciostHUTEMI0) 00 OTKa3e OT MCIIOTHEHMs JOTrOBOpa KYIUIH-TIPOAaKH (ZoroBopa
BO3Me3/IHOTO OKa3aHUs yCJIyr) MOXKeT ObITh HarlpaB/IeHO Bjiafiesbl[y arperaropa,
KOTOPBIN 00s13aH HAIIPaBUTh €ro Mpo/iaBily (MCTIOTHUTETIO).

(m. 2.2 BBesieH ®epepanibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B TIyHKTe 2.2 HAcCTOSIIIEM CTaTbH, BJajesel]
arperaropa BIIpaBe OTKa3aTh MOTPeOHTe/0 B BO3BpaTe CyMMbI Tpe/iBapyuTeIbHOMN
oriaThl ToBapa (yC/lyru) mTpU TIOAy4YeHWU OT mpojaBiia (MCIIOMHUTES)
TI0/ITBEP>K/[€HUS TIPUHATHS TTOTpebuTesieM ToBapa (OKa3aHusl YCIYTH) TIPY YCIOBUH,
YTO KOTHSI TAaKOrO TIOATBep)KAeHHs Oblla HarpaBjieHa Bilafieibl[eM arperaropa
noTpebuTeIo B TeUeHHe 1eCATH KaJleHAAPHBIX HeU Co AHS TI0/TyueHUs B/afiesiblieM
arperaropa TpeOOBaHHWsSI O BO3BpaTe CyYMMbI TIpeJBapUTESLHOM OIIaThl TOBapa
(ycniyru). B ciydae Hecorsiacusi 1oTpebuTesisi ¢ TpeCcTaB/eHHBIMU Bjajie/blieM
arperaropa JjoKka3arebCTBaMH TIPUHATHS TOTpeOHTeIeM ToBapa (OKa3aHHs yCTyTH)
notpeburens BripaBe TpeboBaTh BO3BpaTa CyYMMbI IIPOM3BEIEHHOM UM
TIpe/IBapUTe/IbHOM OTUIaThl ToBapa (yCayru) B CyieOHOM IOpsiIKe.

(m. 2.3 BBesieH ®epepasibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuuvHeHWU BpeZa >KWU3HU, 3[I0POBbI0 M MMYILECTBY MOTpeOuTess
BCJ/Ie/ICTBHE Hellpe0CTaB/IeHUsl eMy ITOJTHOM U I0CTOBEPHOW MH(OPMALMU O TOBape
(pabote, yciyre) notpebutesb BripaBe MOTpeOOBATh BO3MeLL[eHUsI TaKOTO Bpeja B
NopsiZike, MpelyCMOTPEHHOM CTaTbel 14 HacTosiiero 3aKkoHa, B TOM UKCJIe TOJIHOTO
BO3MeIIeHHs] YOBITKOB, NMPUUYHWHEHHBIX TPUPOAHBIM O0BEKTaM, HaxXO/SIIUMCS B
COOCTBEHHOCTH (BJIa/IeHUH) TTOTPeOuTe/Is.

(n. 3 BBegeH PeepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMmoTpeHry TpeboBaHHWI TOTpebUTENsT O BO3MEIeHHH YOBITKOB,
NIPUUMHEHHBIX HeJJOCTOBEPHOM W/ HeJJOCTaTOUHO T0J/THOM nH(MOpMalireli o ToBape
(pabote, ycayre), He0OXOAUMO UCXOAUTHb W3 TPEATO/IOKeHUs] 00 OTCYTCTBUM Y
roTpebuTensi Crieljia/JbHBIX TMO3HaHWM O CBOMCTBAaX M XapaKTepHUCTHUKax TOBapa
(paboTel, yciayrh).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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Crarbsa 13. OTBeTCTBeHHOCTb U3rOTOBHTE/IA1 (MCIOJTHHUTE/s, MPOAABIA,
YIO/THOMOUYE€HHOU OPraHu3aliy WM YNO/JHOMOUYEHHOr0 WHIUBHU/Ya/IbHOTO
npe/IpUHUMATE/IsA, UMIIOPTEePa) 3a HapylIeHHe NMpaB MoTpeduTe/ el
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a Hapy11IeHye T1paB MOTpeOuTeel U3roTOBUTE b (MCIIOTHUTE b, TPO/jaBell,
YIOTHOMOYEHHasi OpraHv3auys WM  YIIOJTHOMOYEHHBbIM  WHJVBUYa/IbHbIA
npeJipuHUMareb, KMIIOPTEP) HeCeT OTBeTCTBEHHOCTb, IPeAyCMOTPEHHYHO
3aKOHOM WJIU I0TOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

2. Eciii HOe He yCTaHOB/IEHO 3aKOHOM, YOBITKY, IPUYKMHEHHbIe TTOTpeOuTesto,
TMO/I/IeXKaT BO3MELLIEHHUIO B [TOJTHOW CyMMe CBePX HeyCTOUKH (ITeHH ), yCTaHOBJIEHHOM
3aKOHOM WJIU IOTOBOPOM.

(m. 2 B pen. @egepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ymiata HeycToliku (TieHW) W Bo3MellleHHe YOBITKOB He OCBOOOX/AAroT
W3roTOBUTEJS (MCIIO/IHUTEIS, TPOJaBLa, YIOJHOMOYEHHYH) OpraHMW3alyi0 WU
YIOJIHOMOUEHHOTO  WH/WBUAYaJbHOTO TIpeANpUHUMATe/s, HWMIOpTepa) OT
WICTIO/THEHUS BO3/I0’KEHHBIX Ha Hero 00s13aTesIbCTB B HaType repeji oTpebuTesiem.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBuTeb (MCTIOHUTENb, TIPO/ABeL], YIIOJHOMOUEHHasi OpraHu3alius
WM  YIIOJHOMOUYEHHbIM WHAWBW/YaJbHBIM  TIpeATNIPUHUMATE/b, UMIIOPTEp)
0CBOOOJKIAeTCsi OT OTBETCTBEHHOCTH 3a HEWCTIOJHeHWe 00si3aTe/lbCTB WM 3a
HeHa/JieXxalljee MCToHeHre 00s3aTe/lbCTB, eC/id JJOKaXeT, UTO HeUCIIOIHeHHe
00si3aTe/IbCTB WIM WX HeHaJjle)kalllee HWCIO/JHeHHe TIPOU30IIUI0  BCJ/Ie[CTBHE
HEeMpeoAo/JMMOW CWIbI, a TakXe MO0 WHBbIM OCHOBAHUSM, MpPeJyCMOTPEHHBIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus otpebuTenst 06 yriaTe HeyCTONHKHY (TIeHH ), PeAyCMOTPEeHHOM
3aKOHOM WIH [JIOTOBOPOM, TIOZJIeXKAaT Yy/IOBJIETBOPEHWIO  M3TOTOBUTE/IEM
(ucrosiHUTEEM, TMPO/IaBLIOM, YIOJITHOMOUYEHHOU opraHu3alen WIn
YIIOJTHOMOYEHHbIM ~ WHAWBHUAYa/JbHBIM  TIpeATPUHUMATe/IeM, WMIIOPTEPOM) B
100pPOBOTBHOM TIOPSIZIKE.

(B peg. @egepaibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6. Ilpu ygoBneTBOpeHUH CyJ0M TpeboBaHHWI MOTPeOUTesNs, YCTaHOBIEHHBIX
3aKOHOM, CyJ  B3bICKMBAaeT C U3rOTOBUTeNs (WMCIIOJIHUTENs, IPO/aBIIa,
YIIOJTHOMOYEHHOM OpraHMW3al[ii WM  YIIOJTHOMOUEHHOTO HWHAMBHAYaJIbHOIO
npeAripyHUMaTesis, UMIOpTepa) 3a HecobOstoZieHre B [0OpPOBOBLHOM MOpsiIKe
yZoBNeTBOpeHus: TpeboBaHWM TIOTpebuTens 1Tpad B pa3Mepe TISATHAECST
TIPOL[EHTOB OT CYMMBbI, TIPUCY>K/I€HHOM CYZIOM B TI0JTb3y MOTpebuTess.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Eciy ¢ 3asiBjieHHeM B 3alllUTy TIPaB TIOTPeOUTe s BLICTYTIAIOT 00IIleCTBeHHBIE
o0beilHeHUsT TIOTpeduTeNel (MX acCOIMAIiM, COF03bl) WIM OpraHbl MeCTHOTO
caMOyTmpaB/ieHus], TMATbAECAT TIPOLEHTOB CyMMbl B3bICKAHHOTO IuTpada
TIePeunC/IIOTCS  YKa3aHHBIM 00beuHeHHsAM (WX acCOMaIusM, CO3aM) WJIH
opraHaMm.

Crarbsa 14. UMmyinecTBeHHasi OTBeTCTBEHHOCTb 3a BpeJi, MIPUYHUHEHHbIH
BCJ/Ie/ICTBHE HeIOCTaTKOB ToBapa (padoThl, yC/IyrH)

1. Bpen, mpUUMHEHHBIM >KWU3HU, 37I0POBBI0 WM HUMYILECTBY MOTpebuTesis
BC/Ie[ICTBME KOHCTPYKTHMBHBIX, TPOU3BO/CTBEHHBIX, PeLIeNTYPHbIX WA WHBIX
HeJJ0CTaTKOB ToBapa (paboThkl, yCayTH), OAJIEKUT BO3MELLIEHHUIO B [10JIHOM 00beMe.

2. TlpaBo TpeboOBaTh BO3MeIlleHHsI Bpefa, IPUUMHEHHOTO BCJIE[CTBHE
HeZIOCTaTKOB ToBapa (paboThl, yCIyTrH), TPU3HAETCs 3a JI0ObIM IOTEepIIeBIINM
HEe3aBUCHMO OT TOTO, COCTOSIT OH B J[IOTOBOPHBIX OTHOILEHHUSIX C TPO/aBLIOM
(ucosTHUTEeNIEeM) UK HeT.

3. Bpen, mpuuMHEeHHbIN >KU3HU, 3/0POBLI0 WM HWMYILECTBY TMOTpebuTess,
TO/I/IeXKUT BO3MeIIeHHI0, eC/IU Bpe/J] IPUUMHEH B TeueHHe YCTaHOBJIEHHOTO CpOKa
CJTy>KOBI MJTH CpPOKa FOJHOCTH ToBapa (paboThr).

Eciv Ha ToBap (pe3y/ibTaT paboThl) 10/KeH ObITh YCTaHOB/IEH B COOTBETCTBUU
C TIyHKTaM" 2, 4 cTaTbu 5 HACTOsAIero 3aKOHa CPOK CY»KOBI UM CPOK T'OJHOCTH,
HO OH He yCTaHOBJieH, 0o roTpebuTeno He Obula Tpe/OCTaBeHa IMOJHAs U
noctoBepHass uHGOpMAIUsi O CpPOKe CIy>KObl WIM CpPOKe TOAHOCTH, OO
norpeburens He ObLT TPOMHMOPMUPOBAH O HEOOXOAWMBIX AeUCTBUAX II0
HCTeUeHUH CPOKa CTy>KObI UM CPOKA T'OHOCTH W BO3MOXKHBIX TIOC/IEICTBUSIX TTPH
HEBBLIMOJTHEHWN YKa3aHHBIX JeMCTBUM, /MO0 ToBap (pe3y/ibTaT pabOThI) II0
WCTEYeHUU 3TUX CPOKOB MpeACTaBJ/sieT ONaCHOCThb [JI KU3HU U 3[0DOBbs, Bpe[
TIOZIJIEXKUT BO3MELLIEHUIO He3aBUCMMO OT BPEMEHH ero NPUUMHEHUS.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ec/v B COOTBETCTBUY C MYHKTOM 1 CTaThy 5 HaCTOsIIero 3aKkoHa U3rOTOBUTE/Ib
(MCITOTHUTE/NB) He YCTAaHOBHWI Ha ToBap (paboTy) CpPOK Cy>XObl, Bpes TMOJIeKUT
BO3MeIIIEHUIO B C/Ty4yae ero NMpPUUMHEHUs B TeueHue JeCsTH JieT CO AHS Tepeauun
ToBapa (paboTkl) MOTpeOUTeI0, a /U [IeHb MepeJaud YCTaHOBUTh HEBO3MOKHO, C
JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHHS BBITTOJTHEHHUST pabOTHI).

Bpen, nmipUuvMHeHHbIM ~BCIE€ACTBHE HEAOCTaTKOB TOBapa, IOJJIEXUT
BO3MeIIeHHIO PO/IaBLIOM WM M3rOTOBUTE/IEM TOBapa T0 BLIOOPY TOTepIIeBIIIero.

Bpe[i, IpUUMHeHHbBIN BC/IeICTBHE HEI0CTaTKOB PA0OThI WK YCIIYTH, TIOJ/IEXKUT
BO3MeLLeHUI0 UCTIO/THUTE/IEM.
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4. Wszrotoputenb (UCHOIHWTENb) HECeT OTBETCTBEHHOCTb 3a Bpef,
MPUYMHEHHbBIA >KW3HU, 37I0POBbI0 WM HUMYIIECTBY TOTPeOUTENsT B CBS3U C
WCIO/Ib30BaHUEM MaTepHUaioB, 000PYZ0BaHUs, MHCTPYMEHTOB W WHBIX CPEJICTB,
HEoOXOJUMBIX ZIJIs1 TIPOU3BO/ICTBA TOBAPOB (BBIMOIHEHUS Pa0bOT, OKa3aHUs yC/IyT),
HEe3aBHUCUMO OT TOTO, TIO3BOJIS/T YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAaHUM BBISIBUTD
1X 0coOble CBOMCTBA WU/ HeT.

5. MWsrotoBurenb  (WCTHIOMHWTENb,  TIPOJiABel])  OCBOOOXKZAeTCcs  OT
OTBETCTBEHHOCTH, €C/TN JJOKAXKET, UTO Bpei IPUUMHEH BCJIe[ICTBHE HETIPEeO0/IMMOM
CU/Ibl WA HapyIlleHHs TIOTpeOuTesieM yCTaHOB/IEHHBIX IMPaBUJI MCIIOJIb30BaHUS,
XpaHeHUs WA TPAHCIIOPTHPOBKY ToBapa (paboThl, YCIyTH).

Cratbs 15. KomnieHcanuss Mopa/ibHOr0 Bpe/ja

MopanbHbIii BpeJi, TIPUUMHEHHBIA TMOTPeOHTEeNI0 BC/IEACTBHE HapPYIIeHUs
M3rOTOBUTEJIEM (MCTIO/THUTEIeM, MPO/aBLIOM, YITIOJTHOMOYEHHOM OpraHu3aliien uin
YIIOJITHOMOUEHHbIM WHJVBUAYa/JbHbIM TIpeANPUHUMATE/IeM, UMIIOPTEPOM) TIpaB
notpebuTessi, TIpe[yCMOTPEHHbIX 3aKOHAMH W TIPaBOBBIMM aKTamMu Poccuiickoi
denepaliyiy, peryMpyOIIUMUA OTHOILIEHHS B 00/1aCTH 3all[UThI TTpaB MoTpebuTe e,
TO/IJIE>KUT KOMIIEHCALMKU TIPUUYMHUTENIEM BpeJia TP Ha/IMuKMU ero BUHBIL. Pasmep
KOMITeHCaLlUi MOpPaJbHOrO Bpejla Ompe/ie/sieTcsl Cy/IoM Y He 3aBUCUT OT pa3Mepa
BO3MeL|eHHs UMYILIeCTBEHHOT0 BpeZa.

(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

KOMHEHC&L[I/IFI MODPA/JIBHOTO  Bpeadad OCYLIEeCTB/IAETCAd  HE3dBUCHMMO  OT
BO3MeeHd UMYIIECTBEHHOI'O Bpe€ld ¥ TIOHECEHHbIX HOTpE6HTE]’I€M Y6BITKOB.

Crarbst 16. HeaeliCTBUTE/IbHOCTh YC/IOBHH J/IOTOBOPA, YINEM/ISHOIMX
npaBa noTpeouTens

1. YcnoBusi goroBopa, yiiemJsitolifie rpaBa MoTpebuTessi M0 CpaBHEHHUIO C
NpaBU/IaMU, YCTAHOB/IEHHBIMM 3aKOHAaMH WM WHBIMU ITIPaBOBBIMU aKTaMU
Poccuiickoii @esepaiii B 0071aCTU 3all[UThl TpaB TOTpebUTesnel, TTPU3HAIOTCS
HeIeCTBUTETbHBIMHU.

Eciu B pe3y/nbTaTe UCIOJHEHWs JOTOBOpa, YI@MJISIONIEro IipaBa
notpebuTtens, y Hero BO3HUKIU YOBITKA, OHHM TIOJJjie)KaT BO3MeEIIeHUIO
M3roToBUTeIeM (MCTIOTHUTE/IEM, TIPO/IaBLIOM) B TTOJTHOM 00beMme.

2. 3ampelijaeTcsi 06yC/I0BIMBaTh PUOOpeTeHre OAHUX TOBAapoB (paboT, yciyr)
o0si3aTe/ibHBIM TIpUOOpeTeHreM WHBIX TOBapoB (paboT, ycayr). YObITKH,
MPUYMHEHHbIe TIOTPeOUTe/I0 BC/Ie/ICTBHE HAPYIIeHUs ero TMpaBa Ha CBOOOHBIN
BbIOOD TOBapoB (paboT, yc/yr), BO3MEIIAFOTCS TPO/ABLOM (MCITIOJTHUTEIEM) B
M0JTHOM oOBbeMe.
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3arperriaeTcsi 00yC/IOB/IMBaTh y/I0B/IETBOPeHHE TpeOOBaHUI MOTpebuTeiei,
TIpe/IbsIB/ISIEMbIX B TeUeHHe TrapaHTUIHOTO CPOKa, YCJIOBUSIMHU, He CBSI3aHHBIMU C
HeZloCTaTKaMH TOBapoB (paboT, yciyr).
(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-P3)

3. [Ipogagels (MCTIOTHUTEB) He BIpaBe 0e3 cor/iacus MoTpeduTesist BBITOJIHSATh
JIOTIO/THUATe TbHbIe PabO0ThI, YCIyTH 3a miaty. [IoTpebuTesb BlipaBe 0TKa3aThCs OT
oryiaThl Takux paboT (yciyr), a ecid OHU OIlaueHbl, TOTpebWTenb BIIpaBe
1oTpeOOBaTh OT IMpo/iaBiia (MCIIO/IHUTE/IS1) BO3BpaTa yrlaueHHOW cyMMbl. CorJiacre
notpebuTensi Ha BbITIOJIHEHWE [IOTIO/THUTEMBHBIX paboT, ycayr 3a Iuiary
odopM/sieTcsl MPOAABIIOM (MCIIO/IHKTEe/IeM) B MUCbMeHHOM (hopMe, ecii UHOe He
npeyCMOTPeHO ¢efiepaibHbIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crarbsa 16.1. ®opmMbl M NOPSAJ0K OI/IaThl MPH MpPOJa)Ke TOBApPOB
(BBINO/ITHeHUH PAa0dOT, 0Ka3aHUHU yC/IYT)
(BBeseHa desnepanbHbiM 3akOHOM OT 05.05.2014 N 112-D3)

1. TIpomaBel; (ucmonHWTeNb) 00si3aH 00eCTeunTb BO3MOXXHOCTH OI/IaThl
TOBapoB (paboT, ycC/iyr) MyTeM WCII0/b30BaHUS HAl[MOHAMBHBIX IJIaTeKHBIX
WHCTPYMEHTOB, a Tak)Ke Ha/IMUHBIX PacueToB T10 BbIOOPY MOTpebuTeis.

O06s13aHHOCTD 00ecTIeunTh BO3MOXXHOCTH OILIaThl TOBApOB (paboT, yciyr) c
WCIIO/Ib30BaHWeM  Hal[MOHa/MbHBIX  TUIaTe)KHbIX WHCTPYMEHTOB B  paMKax
HallUOHA/IbHOW CUCTEMBbI TJIAaTEXHBIX KapT paclpoCTpaHseTcsl Ha TIpo/aBlia
(ucriosiHUTEIST), Y KOTOPOTO BBIPYUYKA OT peaju3ali TOBapoB (pabot, yciyr) 3a
TIpe/IIIIeCTBYIOIMI Ka/leHJapHbIN TO/, TIPeBbIllIaeT COPOK MUJUIMOHOB PYyOJIei.

Eciv mecto orathl ToBapoB (paboT, yciayr) HaXOAWTCS B MecTe, T/e He
MpeA0CTaB/ISIFOTCS YC/IYTH I0CTYTIA K MOJBW)KHOW paZiuoTeie()OHHOM CBSI3U U (UJIH)
CpeiCTBaM KOJUIEKTUBHOTO AOCTYIa K MH(POPMAaIMOHHO-TeIeKOMMYHUKALIMOHHOW
cetn "VHTepHet", mpojaBel] (WCIIOJHUTE/b) OCBOOOXKZAeTCS OT OO0S3aHHOCTH
obecrieunTb B 3TOM MeCTe BO3MOKHOCTh OIIaThl TOBapoB (paboT, yciayr) c
WCI0J/Ib30BaHWEM HallMOHA/IbHBIX T/1aT€KHbIX UHCTPYMEHTOB.

ITpozmager] ocBoOOKgaeTcsi OT 00s13aHHOCTH 00€CTIeUNTh BO3MOYKHOCTD OTI/IAThI
TOBApOB C UCI0/Ib30BaHWEM HalJMOHA/IbHBIX /1IaT€)KHBIX UHCTPYMEHTOB B TOPTOBOM
00BbeKTe, BBIPyUKa OT peanM3al[ii TOBAapOB B KOTOPOM COCTaB/sieT MeHee TISITH
MUJUTMOHOB PyOsieii 3a TIpe/ilieCTBYIOLIWH Ka/eHapHbIN TOZ,.

(0. 1 B pen. @epepanbHOro 3akoHa oT 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yC/IyT) MOKET IMPOM3BOAUTLCS TMOTpPebHTereM B
COOTBETCTBUM C yKa3aHHWeM IIpoZaBLia (KCIIOJIHUTeNs) IyTeM pacueToB uepe3
CyObeKTOB Hal[MOHA/TbHOW T/IaTeXKHON CUCTeMbl, OCYIIECTB/SIOIIMX OKa3aHue
TJIaTEXXHBIX YCJIYT B COOTBETCTBUM C 3aKOHO/aTeIbCTBOM Poccuiickoii ®desnepariuu


consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B5A43F36D87BD750ABAEF90552DFB445830AA411FC2477BFD99961358FD32CC8E1236BODyFL
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B4A43F36D87BD750ABAEF90552DFB445830AA614FC2477BFD99961358FD32CC8E1236BODyFL
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF93A4B692B7A8623CD022DB52ACA1A6125596B844830AA311F57B72AAC8C16D3095CD2FD5FD216AD7ODy3L
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF93A5BC94B7AE623CD022DB52ACA1A6125596B844830AA318F07B72AAC8C16D3095CD2FD5FD216AD7ODy3L
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF90A3B892B9AD623CD022DB52ACA1A6125596B844830AA310FE7B72AAC8C16D3095CD2FD5FD216AD7ODy3L
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF91A2BA90B9AA623CD022DB52ACA1A6125596B844830AA314FF7B72AAC8C16D3095CD2FD5FD216AD7ODy3L

O HaI[MOHAILHOM TI/IaTeXXHOMW CHUCTeMe, eC/IU MTHOe He YCTaHOB/IeHO ¢de/ilepaabHbIMU
3aKOHAMM WA WHbBIMA HOPMAaTUBHBIMM TPaBOBbIMU aKTamMu Poccuiickoit
DefeparLym.

3. IIpu omtate ToBapoB (paboT, yCcayr) HaIMYHBIMU JeHEeXXHBIMU CPe/ICTBaMU
o0si3aTenbCTBa TOTpeOUTessi Tiepes; MpOJABLIOM (MCTOJHUTe/eM) TI0 OrliaTe
TOBapoB (paboT, YC/Iyr) CUWTAlOTCS HCIIOJIHEHHBIMA B pa3Mepe BHECEHHBIX
JleHEe>KHBIX CPe/ICTB C MOMEHTa BHeCeHUsI HaIMYHbBIX IeHe)KHbIX CPeZICTB MPO/aBLly
(ucnosiHUTENMI0) /MO0 TIIATEXKHOMY areHTy (cybareHTy), OCYIIeCTBSIOIEMY
JesiTe/IbHOCTD T10 TIpHeMy TiiaTexxel hu3nuecKrx Jiuij.

[Tpu orsiate TOBapoB (paboT, yC/iIyr) myTeM IiepeBojia IPeA0CTaB/IsIeMbIX
NoTpebuTesIeM HaMUHBIX JIEHEXKHBIX CPeJCTB 0e3 OTKpBITHUsS OAaHKOBCKOI'O cueTa
obs3aTenbCTBa TOTpeOuTe/NIsT Tepe TMPOAABIOM (MCIIO/IHUATEIEM) II0 OIljiaTe
ToBapoB (paboT, yC/Iyr) CUdTalOTCS HCIOMHEHHBIMA B pa3Mepe BHECEHHBIX
JeHEXHBIX CPeJCTB C MOMEHTAa BHECEHHs IOTpeOHTesleM HaTWUHBIX [Ie€HEKHBIX
Cpe/CTB KPEeAWTHON OpraHu3aluv /00 OAHKOBCKOMY TIUIAaTEKHOMY areHTy
(cybareHTy),  OCYIIECTBISIONAM  JeSAITeTbHOCTh B COOTBETCTBHH  C
3aKOHOaTenbCTBOM Poccurickor ®epepaliyi 0 HaLMOHAIBLHOW TIaT€KHOMU
CUCTeMe.

Ipu omiaTe ToBapoB (paboT, yC/yr) myTeM TepeBofia /IeHE)KHBIX CPe/CTB B
paMKax MpUMeHsieMbIX (hopM Oe3HaJMUHbBIX pacyeToB 00s3aTe/IbCTBA TTOTPeOUTe IS
repei mpoziaBLioM (HCITOTHUTE/IeEM) TI0 OTIaTe TOBapoB (paboT, yC/IyT) CUMTAFOTCS
WCIIOJIHEHHBIMA B CyMMe, yYKa3aHHOW B PacIlOpsKEHWU O TepeBO/ie [leHeKHBIX
CpeACcTB, C MOMeHTa TIO[ATBEPXKEHUSI ero WCIIOMHeHUs 0O0CTyKUBaroIei
noTpebuTessi KpeJUTHOWU OpraHU3aI|vei.

4. TIpu oriaTe ToBapoB (paboT, ycayr) nmpojaBily (MCTIOTHUTEJTIO) 3aTipelieHo
yCTaHaB/IMBaTh B OTHOIIIEHWHM OZHOTO BHJla TOBApoB (paboT, yC/yr) pa3muuHble
1[€HBI B 3aBUCUMOCTH OT CIToco0a MX OI/IaThl TOCPeICTBOM HA/IMUHBIX PaCUETOB WJTH
B PaMKaX IPUMeHsieMbIX (popM Oe3HaMUHBIX PACUeTOB.

5. TlpopaBer (MCMO/NHUTENb) HeCEeT OTBETCTBEHHOCTb 3a BO3HUKIIWE Y
notpebutesnsi yObITKY, BbI3BaHHbIE HapyllleHHeM TpeOoBaHUM MyHKTa 1 HacTosiei
CTaThHU.

Ctatbs 17. CyaeOHasi 3aIqMTa NpaB noTpedouTesiei

1. 3amuTa ripaB noTpebuTeselt OCYIeCTBSETCS CY/JOM.

3amura TpaB  ToTpeOuTeNned  yoiIyr, OKa3biBaeMbIX  (MHAHCOBBIMU
OpraHu3alysMM, OpPraHM3YIIIMMHM B3aMMOJENCTBHAE C YIIOJITHOMOYEHHBIM I10
npaBaM TIOTpeOuTesiell (PUHAHCOBBIX YC/AYr B COOTBeTCTBUU C DezepasbHbIM
3akoHOM "OO yTIOJTHOMOUEHHOM T10 TipaBaM MoTpebuTeseli (GUHAHCOBBIX yCIyT",
OCYILL[ECTB/ISIETCSI C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM PesiepaibHbIM
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3aKOHOM.
(a63ar1 BBesieH @enepanbHbIM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Vicku o 3a1mure rpaB MoTpebuTesiell MOTYT ObITh TIPebsIB/IEHBI 110 BEIOOPY
WCTILIA B CYZ, 110 MECTY:

HaX0>XIeHHsA OpraHv3aliii, d €C/IM OTBETUMKOM SBJISAETCSA I/IH,E[I/IBI/I,Z[yaJILHHﬁ
npearipyuHuMare/ib, - €ro >KMTe/IbCTBd,

JKUTeJ/IbCTBA N/IU Hp@6bIBaHI/IH HCTLaA,
3dK/II0O4YeHMs WM UCIIOJIHEHWA JO0roBOPaAd.

Eciv UCK K opraHu3aliy BbITeKaeT W3 [leITe/IbHOCTH ee (uauana Wiu
TIpe/[CTaBUTE/IbCTBA, OH MOXKET OBbITh TIPeIbSIBIEH B CY/I TI0 MECTY HaxXOyKEeHUs ee
(durmana Wi npesCTaBUTe/IbCTBA.

(m. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. IMoTpebutenu, vHbIe UCTLLI 0 MCKaM, CBSI3aHHBIM C HapyllleHHWeM TpaB
notpeburtenel, 0CBOOOXKAAIOTCA OT YIUIAThl TOCYAAPCTBEHHOW ITOIUIMHBI B
COOTBETCTBUHM C 3aKOHOZaTebCTBOM Poccuiickoit dezepativu o Hasorax u cbopax.
(n. 3 B pen. @epepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

I'nasa IL. 3AIIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJJAKE
TOBAPOB IIOTPEBUTE/ISAM

Crartbs 18. [IpaBa noTpeduTe/isi npu 00HAPY)KeHHUH B TOBape HeJ0CTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

1. [ToTpebuTens B cyyae 0OHapyKeHHUsI B TOBape HeJOCTaTKOB, eC/IU OHU He
OB/ OTOBOPEHBI TPO/IAaBLIOM, TI0 CBOEMY BbIOOPY BIIpaBe:

noTpeOOBaTh 3aMeHbl Ha TOBap 3TOM >Ke Mapku (3TUX >Ke Mojend U (WUau)
apTUKYJIa);

1oTpeb0oBaTh 3aMeHbI Ha TAKOM >Ke TOBap APYroi MapKu (MOJe/y, apTHKY/Ia) C
COOTBETCTBYIOILLIUM TepepacyeToM MOKYITHOM LEHbI;

noTpeboBaTh COpa3MepPHOT0 YMeHbIIIeHHs TIOKYITHOM 11eHbI;

1oTpeboBaTh He3aMeIUTeTbHOT0 0e3B03Me3/[HOT0 YCTPaHeHHUsI HeI0CTaTKOB
TOBapa WM BO3MeIleHWs pacxoioB Ha WX HCIpaB/ieHHWe ToTpebuTesieM WA
TPETbUM JIULIOM;

OTKa3aTbCsl OT WCIIOJIHEHUSI [IOTOBOPA KYIIM-TIPOJI&XKM M TOTPeOOBaTh
BO3BpaTa yrlaueHHOMW 3a ToBap cyMMbl. [1o TpeGoBaHMIO Mpo/iaBlia U 3a €ro cyeT
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notpebuTesnb JOKeH BO3BPAaTUTh TOBAp C HeIOCTaTKaMM.

[Ipu 3TOM mMOTpeOUTeNb BrpaBe MOTPeOOBAaTh TaKKe IMOJIHOTO BO3MeIIeHHsI
yOBITKOB, TIPUUMHEHHBIX €My BCJe/CTBHE TPOJaXd TOBapa HeHaJIeXKallero
KayecTBa. YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAaHOBJ/IEHHbIE HACTOSIIMM 3aKOHOM
IJ1s1 YAOBIETBOPEHHS] COOTBETCTBYIOIINX TPeOOBaHMIM MOTpeOuTeIs.

B oOTHOIIEHUM TexXHUUeCKU CJIO)KHOTO TOBapa mMoTpebutens B Ciydae
oOHapy>kKeHUsI B HEM HeJJ0OCTaTKOB BITPAaBe OTKAa3aTbCsl OT MCIIOJHEHUs Z0roBopa
KYTUTA-TIPOZIa>KU U TIOTpeboBaTh BO3BpaTa yrylaueHHOH 3a TaKOW TOBap CyMMBbI JTHOO
TIpeIbIBUTH TPeOOBaHMe 0 ero 3aMeHe Ha TOBap 3TOM »Ke MapKH (Mo/ie/iv, apTHKYJIa)
WM Ha TaKOW ke TOBap APYrovl Mapku (MoJenu, apThKyJa) C COOTBETCTBYHOILIUM
repepacueToM TIOKYITHOM 1jeHbl B TeueHWe MSITHA/IaTh JHel COo [Hs mepejjauu
noTpebuTenr0 Takoro ToBapa. I1o ucTeueHUM 3TOrO CPOKa yKa3aHHbIe TpeboBaHUs
Mo/iyieXkaT Y 0B/IeTBOPEHHUIO B OJHOM U3 C/Ie/IVIOLIUX C/IyYaeB:

oOHapy>XeHHe CyIlleCTBeHHOTO HeJJoCTaTKa TOBapa;

HapylieHrue YCTaHOBJ/IEHHBIX HACTOAIWM 3aKOHOM CPOKOB YyCTpdHEHHA
HEA0CTAaTKOB TOBdPA4,

HEeBO3MOJKHOCTb WCIIO/Ib30BaHWs TOBapa B TeueHWe KaKJOro roja
rapaHTUMHOTO CPOKAa B COBOKYITHOCTHA 0OoJjiee ueM TpH/LIATh AHEW BC/Ie[CTBHE
HEOZJHOKPATHOI'0 YCTPaHeHWUs ero pa3/IMuHbIX HeI0CTaTKOB.

[TepeueHb TeXHUUECKU CJIOXKHBIX TOBApOB yTBepskiaeTcs IIpaBuTe/nbCTBOM
Poccutickon ®@eneparium.
(n. 1 B pen. @epepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIe B TyHKTe 1 HACTOSIIEN CTaTbu, MPeAbSBISIOTCS
norpeburesieM  TpozaBlly MO0  YIIOTHOMOYEHHOM  OpraHM3alid WM
YIIOJTHOMOYEHHOMY UH/MBU/ya/IbHOMY TpeATNIPUHAMATEJIHO.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlotpeburens BrpaBe TpeabsIBUThL TpeOOBaHWs, YKa3aHHbIe B ab3arjax
BTOPOM U MATOM MYHKTa 1 HACTOSIEN CTaTbU, U3rOTOBUTEI), YITOJTHOMOUEHHOU
opraHu3ald WM YIIOJTHOMOYEHHOMY WHIWBU/Ya/JbHOMY IIpeAIIpUHUMATEJIIO,
VIMIIOPTEDPY.

(B pen. @egepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mipebsiBlieHUs] 3THX TpeOOBaHWU TOTpeOUTeNh BIIpaBe BO3BPAaTUTh
W3rOTOBUTEIO WM MMITOPTEPY TOBAap HEHaZyIekalllero KauecTBa U IMOTpeboBaTh
BO3BpaTa yrjlaueHHOM 3a Hero CyMMBbI.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - ®enepanbhbiv 3akoH 0T 25.10.2007 N 234-D3.
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5. OtcyTcTBUe y moTpebuTessi KACCOBOTO WM TOBApHOTO YeKa JIMOO WUHOTO
JNOKyMeHTa, YZ0CTOBepsiiolUX (hakT U yC/JIOBUSI TOKYIIKM TOBapa, He SIB/SIeTCS
OCHOBAHHKEM [I/is1 OTKa3a B yA0B/IeTBOPEeHUH ero TpeOoBaHH.

[TpojaBel;  (M3roTOBUTENb),  YIOJHOMOYEHHasi  OpraHu3aiusi  WiIu
YTIOJTHOMOYEHHbIM UWHAWBU/Ya/IbHBIM TpeAnpUHUMaTe/ b, UMIIOPTep 00si3aHbI
MPUHATL TOBAp HeHaJjle)kalllero KauecTBa y TMOTpeOuTens W B Coyyae
HeoOXOJUMOCTH TIPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeburtesb BripaBe
yuacCTBOBaTh B MPOBePKe KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B ciyuae criopa o ripyuviHax BO3HUKHOBEHMSI HEJOCTAaTKOB TOBapa IpojaBeL]
(U3roTOBUTE/L),  YIOJHOMOUEHHAasi OpraHu3alys WM  YIOJHOMOYEHHBIN
WHAVBU/Ya/lIbHbIN TpeAnpUHUMAaTe/b, UMIIOpTep 00s3aHbl TIPOBECTH IKCTIEPTH3Y
TOBapa 3a CBOM CYeT. DKCIepTH3a TOBapa INPOBOAUTCSA B CPOKH, YCTaHOBJIEHHbIE
cratbsimu 20, 21 1 22 HacTosLLero 3akoHa /i YA 0BJI€TBOPEHHS] COOTBETCTBYIOLIMX
TpeboBaHMi1 oTpebuTeisi. [loTpebrTe/b BIipaBe MPUCYTCTBOBATh IMPH MPOBeeHNUN
SKCIEepTU3bl TOBapa M B C/ydyae HeCOrjachsi C ee pe3yJbTaTaMU OCIIOPUTh
3aK/IF0uUeHre TaKoW IKCIIepPTU3bl B Cy1eOHOM TopsiJKe.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-3)

Ecm B pe3ysbrare 3KCHepTH3bl TOBapa YCTAHOBJIEHO, UTO €r0 HeJOCTAaTKH
BO3HUK/IA BC/IEACTBUE OOCTOSITE/ILCTB, 3a KOTOpble He OTBeuaeT TIpO/iaBel]
(M3roTOBUTE/L), TIOTPEOUTE/Nb 00S3aH BO3MECTHUTH MPOJAABIYYy (M3TOTOBUTEJIIO),
YIOJIHOMOUEHHOM OpraHv3alud WM YIOJHOMOUYEHHOMY WHJWBH[yaJIbHOMY
NpeANnprYHUMATe/t0, UMIIOPTEPY pacxoibl Ha TPOBe/leHHWe SKCIepTH3bl, a TaKKe
CBsI3aHHBIE C ee MPOBeJleHNeM Pacxo/bl HA XpaHEHWe U TPaHCIIOPTUPOBKY TOBApa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

(n. 5 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

6. [IlpopaBel; (M3roTOBUTE/b), YIIOJTHOMOUYEHHasi OpraHu3alys WA
YIIOJITHOMOUEHHbIM WHAWBU/lya/bHbIM MpeIpUHAMaTelb, UMIIOPTED OTBeuaeT 3a
He/IOCTaTKU TOBapa, Ha KOTOPbIM He YCTAHOBJEH TrapaHTUMHBIA CpPOK, eC/v
noTpeOuTesNb JOKaXKeT, YTO OHU BO3HUKIIU [0 TlepeJjaur ToBapa MoTpeOuTesTto uin
10 MPUYMHAM, BO3HUKILKM 10 5TOTO0 MOMEHTa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOIIEHMY ToBapa, Ha KOTOPBIM YCTAaHOBJIEH rapaHTUWHBINA CPOK, TIPO/iaBel]
(M3roTOBUTE/L),  YIIOJHOMOUEHHAasi OpraHu3al[ds WM  YIOJHOMOYEeHHbIN
VH/IMBU/IYa/IbHbIM TIpeATIPUHMMATe b, UMIIOPTEP OTBeYaeT 3a HeJJOCTaTKU TOBapa,
ec/id He JOKaKeT, UTO OHM BO3HMK/IM IOC/e TiepeJjaud ToBapa ITOTPeOUTesTro
BC/Ie/ICTBME HApyILeHUsI MOoTpeOHTesIeM TIpaBU MCITOMb30BAHMS, XpaHEHHUS WU
TPaHCIIOPTUPOBKM TOBapa, JIeMCTBUM TPETbUX JIUL] MU HEIIPeo 10 TMMOU CUJIbI.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(m. 6 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)
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7. JloctaBKa KpyMHOrabapuTHOTO TOBapa W TOBapa BecoMm 0omee TMSTH
KWJIOTPAMMOB /IJI1 PEMOHTA, VIIeHKH, 3aMeHbl U (W/M) BO3BpAT MX MOTpPebuTesto
OCYILIeCTB/ISIFOTCSI CU/IaMM M 3@ CUeT MpojasLa (U3roTOBUTE IS, YTIOJTHOMOUEHHOM
OpraHu3allid WM YIOJHOMOUYEHHOI0 WH/IMBU/lyaJlbHOTO TpeTipuHuMaTess,
uMIiopTepa). B ciydae HeWCIio/iHeHWSI [JaHHOM O00S13aHHOCTHM, a TakKke TIpU
OTCYTCTBUU TIpojiaBlia (WM3rOTOBUTEJIS, YIOJHOMOUEHHOM OpraHu3aluyd Wu
YIOJITHOMOUEHHOTO WH/IMBU/Iya/lbHOTO TIpe/INpYHUMATe/Isl, UMIIOpTepa) B MecTe
HaXOXK/leHHus1 TIOTpeOuTesisi ocTaBKa U (MIM) BO3BPAT YKa3aHHBIX TOBapOB MOT'YT
OCYILIeCTBJSATbCS ~ MoTpeOuTeneM. Ilpu 3TOoM  mpopaBel]  (M3rOTOBUTEJIb,
yIIOJTHOMOYEHHasi OpraHu3alysi WM  YIIOJHOMOUEHHBbIA  WHUBUAYaTbHBIN
npeJIIpUHUMaTe/lb, WMIOPTep) 00si3aH BO3MECTUTh TOTpeOuTeNt0 Ppacxofpl,
CBsI3aHHbIE C JJOCTaBKOM U (M/IM) BO3BPAaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crarban 19. Cpoku mnpegbsiBjieHHs MoTpeduTesieM TpeOoBaHUI B
OTHOLLIEHUM HeJJOCTAaTKOB TOBapa

1. TloTpebuTtens BrpaBe TIPeIbSIBUTL IPEAYCMOTpPEHHbIe CTaThel 18
HacTosIero 3akoHa TpeboBaHUsI K Mpo/aBilly (M3rOTOBUTETIO, YIIOJHOMOUYEHHOMN
OpraHv3alid WIA YIOJTHOMOYEHHOMY WHAWBU/IyaTbHOMY TIpeAIrIpPUHUMATEIIIO,
MMIIOPTEPY) B OTHOILLIEHWU HeJJOCTaTKOB TOBApa, eC/IM OHU OOHapy>KeHbl B TeUueHHe
rapaHTUMHOTO CPOKA WJIM CPOKA FOJHOCTH.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHOIIeHNY TOBapOB, Ha KOTOPbIe rapaHTUIHbIe CPOKU UJIA CPDOKU FOIHOCTH
He YCTaHOBJIEHBI, TOTPeOUTE/b BITPABe TIPEeIbIBUTL YKa3aHHbIe TpeOOBaHMs, eC/Td
HeZIOCTaTKX TOBAapOB 0OHapy>KeHbI B Pa3yMHbIH CPOK, HO B Mpefiesiax ABYX JIET CO
IHS Tiepeiauu UX ToTpeOuTe o, ec 6osiee JMTelbHbIE CPOKU HE YCTaHOBJIEHBI
3aKOHOM WJTU IOTOBOPOM.
(n. 1 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. 'apaHTHIHBIM CPOK TOBapa, a TakKe CPOK ero CIy»KObl UCUMCIISIETCS CO JHS
nepesiaud ToBapa Notpeburesnto, ecii UHOe He TIpelyCMOTpeHOo JorosopoM. Eciu
[leHb Tiepefiaud YCTAaHOBUTb HEBO3MOXXHO, 3THM CPOKU MCUUCLIOTCA CO [HA
M3rOTOBJICHUS TOBApa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

I171s1 ce30HHBIX TOBApOB (00YBH, O/I€XK/IbI U TIPOUMX) 3TH CPOKH HCUHMCIIIOTCS C
MOMEHTa HaCTYILIEHHUsS COOTBETCTBYIOILETO C€30HA, CPOK HACTYILIEHHWS KOTOPOTO
oTIpejiesisieTCsl COOTBETCTBeHHO cyObekTamu Poccutickoit denepaiiii uCxofs w3
K/TMMaTUUeCKUX YC/IOBUM MeCTa HaXOXKeHUs TIoTpebrTee.

[Ipu mpoga)ke TOBapoOB MO oOpasijaM, 10 TI0UTe, a TAKXKe B CIydYasix, eciu
MOMEHT 3aK/IFOUeHUsI JIOTOBOpa KYIUIM-TIPOJJA)KK W MOMEHT T[epe/jaud TOBapa
MOTPEOUTE/TI0 He COBIIAZIAIOT, 3TU CPOKU HMCUHC/IAIOTCS CO JIHS JI0CTaBKMA TOBapa
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notpebutento. Ecmu moTpebuTenb JvIleH BO3MOXKHOCTH HCIOJb30BaTh TOBap
BC/Ie/ICTBUE OOCTOATENBbCTB, 3aBUCAIMX OT TMpojaBlia (B YAaCTHOCTH, TOBap
HY’KZIaeTCsl B CIel[ialbHON yCTaHOBKe, ITOAK/IIOUeHUH Wi COOpKe, B HeM UMeIOTCS
HeJIOCTaTKH), TapaHTUWHBLIM CPOK He TeueT /[0 YCTpPaHeHWsl TPO/aBIIOM TaKHUX
obcTosATenbCTB. ECnu /leHb AOCTaBKU, YCTaHOBKU, TIOK/TIOUeHHs, COOPKU TOBapa,
yCTpaHeHWs] 3aBUCAIMIUX OT TIpojaBila OOCTOSITENbCTB, BC/IEJCTBHE KOTOPBIX
notpebuTenr HE MOJKET HCIOJb30BaTh TOBAp I10 Ha3HAUeHWIO, OIpe/e/UTh
HEBO3MO>KHO, 3TM CPOKM MCUHC/SIOTCS CO [HS 3aK/I0UeHHs [OrTOBopa KYTUIU-
TIPOZIAKU.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckmroueH. - @enepaabHbIM 3aK0H OT 17.12.1999 N 212-D3.

CpoK TrOogHOCTM TOBapa OrpejenseTcs Mepuo/loM, HCUUC/ISEMbIM CO [IHS
M3rOTOBJIEHUS TOBapa, B TeUeHHe KOTOPOrO OH TMPUToJieH K WCIO/Ib30BaHuUI0, WU
JaTOW, 10 HACTYIIJIEeHUs1 KOTOPOU TOBAp MPUrOZieH K UCI0/Ib30BaHUIO.

[IpomO/KUTETBHOCTh CPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh
o0si3aTesibHBIM TpeOOoBaHUsIM K 6€30MacHOCTH ToBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTHliHbBIE CDOKY MOT'YT YCTaHAB/IMBATbCS HA KOMILIEKTYIOL[YE U3/e/UsT
Y COCTaBHbIE YaCTH OCHOBHOTO TOBapa. ['apaHTHHbBIE CDOKM Ha KOMIUIEKTYHOLIME
W3/le/Tsi U COCTaBHbIe YAaCTH MCUMCJISIFOTCSI B TOM JKe MOpsiZiKe, UYTO Y FapaHTUMHbIN
CPOK Ha OCHOBHOM TOBap.

["apaHTHliHbIE CDOKY Ha KOMIJIEKTYIOIIME U3/ie/IHsl U COCTaBHbIe YaCTH TOBapa
CUMTAIOTCSl PaBHBIMU TAPAaHTUMHOMY CPOKY Ha OCHOBHOe M3/le/iie, eC/id UHOe He
YCTaHOBJIEHO [IOTOBOPOM. B ciyuae, ec/ii Ha KOMIUIEKTylOLlee u3jeve U
COCTaBHYI UaCTh TOBapa B JOTOBOpPe YCTAaHOBJIEH rapaHTHUHHBIA CPOK MeHbIlen
TIPOZIO/DKUTETbHOCTH, UeM rapaHTUMHBIM CPOK Ha OCHOBHOE H3jie/ue, TIoTpedbuTesib
BIIpaBe MpeAbsBUTh TPeOOBaHUs, CBsi3aHHbIE C HeJOCTAaTKaM{ KOMIUIEKTYIOIIETO
W3Jleiiss W COCTaBHOW UaCTH TOBapa, MpPU UX OOHAapy)keHMH B TeueHHe
rapaHTUMHOIO CPOKA Ha OCHOBHOE W3Jie/ve, eI WHOe He TIpPeJyCMOTPEHO
ZIOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ec/ii Ha KOMIIEKTYFOITIee W3Zie/iie YCTaHOB/IEH FapaHTHHHBINA CPOK OOJIbIIIei
MPOZO/DKUTETbHOCTH, YeM rapaHTUMHBIN CPOK Ha OCHOBHOM TOBap, MOTpeOUuTesb
BIIPaBe IpeAbsiBUTL TpeOOBaHUS B OTHOLLIEHUH HeJ0CTaTKOB TOBapa TP yCJIOBUHY,
YTO HEI0CTAaTKU KOMILIEKTYIOIIero uszesiusi 00Hapy>KeHbl B TeueHHe rapaHTUHHOTO
CpOKa Ha 3TO WM3Je/lue, He3aBUCUMO OT HWCTeYeHUsl rapaHTUMHOIO CpOKa Ha
OCHOBHOM TOBap.

4. Cpokd, yKa3aHHble B HaCTOSIIEM CTaTbe, [NOBOJATCA [0 CBeJeHus
noTpebuTens B uHGOpPMAI[MM O TOBape, MpPeJOCTaBISEMON TOTpeOHTeI0 B


consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B4A43F36D87BD750ABAEF90552DFB445830AAB11FC2477BFD99961358FD32CC8E1236BODyFL
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B4A43F36D87BD750ABAEF90552DFB445830AAB13FC2477BFD99961358FD32CC8E1236BODyFL
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B5A43F36D87BD750ABAEF90552DFB445830AAA14FC2477BFD99961358FD32CC8E1236BODyFL
consultantplus://offline/ref=CFB193A435FF6CAA84FDF81FBCD437EF95A0BE95B4A43F36D87BD750ABAEF90552DFB445830AAB14FC2477BFD99961358FD32CC8E1236BODyFL

COOTBETCTBUM CO cTaTbek 10 HacTosiiero 3akoHa.

5. B oiyuasx, korja mpefyCMOTPeHHBIM JOTOBOPOM TapaHTUWHBIA CPOK
COCTaBJ/IsIeT MeHee IBYX JIeT U HeJJOCTaTK! ToBapa 0OHapy KeHbI IIOTpeOuTeIeM 10
MCTeUeHWU rapaHTUIHOTO CPOKa, HO B TIpefiesiaXx JBYX JieT, moTpebuTesnb BIIpaBe
TIpeIbsIBUTh MPO/aBlly (M3roTOBUTENI0) TpeOOBaHUs, TIPelyCMOTPEeHHbIe CTaTbei
18 HacTosiLero 3aKoHa, ec/ii JOKaXKeT, UTO HeJOCTaTKU TOBapa BO3HUKJIA 10 ero
repe/jauy IOTPeOUTeTH0 WU T10 PUYUHAM, BO3HUKIIIUM /10 3TOT0 MOMEHTA.

(n. 5 BBefieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciiyuae BbISIBJIEHUS CYIIleCTBEeHHbIX HeJJOCTaTKOB TOBapa MOTpeOuTesb
BIpaBe TIPeAbSIBUTb W3rOTOBUTEMI0 (YIIOJTHOMOUYEHHOW OpraHu3alud Wid
YIOJITHOMOUEHHOMY  WHAWBUAYaJbHOMY  MpeANpUHUMATEet0,  UMIIOPTEPY)
TpeboBaHue 0 6e3B03Me3HOM YCTPAaHEHHWH TaKHUX HeJOCTAaTKOB, €C/IU JIOKaXKeT, UTO
OHHU BO3HMKJIU /IO TIepe/lau ToBapa MoTpeOuTesTto0 UK 10 TIPUYMHAaM, BO3HUKIIKAM
[0 9TOTO0 MOMeHTa. YKa3aHHOe TpeOOBaHMe MO’KeT OBbITb TMpeAbSBIEHO, eC/d
HeJIOCTaTKX TOBapa 0OHapy>KeHbI 110 UCTeUeHWH ABYX JIeT CO [Hs repefaur ToBapa
noTpebuTeso, B TeueHHe YCTaHOB/IEHHOTO Ha TOBap CPOKa C/Ty>KObI UM B TeueHHe
JecsiTU JIeT CO [iHS Tlepe/jlauu ToBapa IoTpebUTe/Tio B Cylyuae HeyCTaHOB/IEHUS CPOKA
c1yk0bl. Ecu ykaszaHHoe TpeboBaHWe He Y/JOB/IETBODEHO B TeueHUe [BajllaTH
JTHEH CO JIHSI eTo TIpeIbsBIeHHS TTIOTpedbuTeieM U oOHapy>KeHHbIH UM HeJJOCTaTOK
TOBapa SBJISIETCS HEYCTPAaHWMBIM, TIOTpebWTenbh MO CBOeMy BLIOOPY BIIpaBe
NpeJbsIBUTh W3rOTOBUTEJTIO (Yro/THOMOYEeHHOM opraHu3alyu W
YIOJITHOMOUEHHOMY WH/JVBUAYAJbHOMY TpeANpPUHUMATE/I0, HWMIOPTepPy) HWHbIe
TIpe[yCMOTPEeHHbIe TTYHKTOM 3 CTaThu 18 Hacrtosiriero 3akoHa TpeOOBaHUWS WA
BO3BpaTUTb TOBap M3rOTOBUTEM0 (YOJHOMOUEHHOW OpraHu3alyd Wid
YIOJIHOMOUEHHOMY  WHAWBWJYaJbHOMY TIpeANpPUHMMATE/I0, HWMIIOPTepy) U
noTpeboBaTh BO3BpaTa yrlaueHHOW JieHe>KHOW CYMMBI.

(m. 6 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 20. YcrpaHeHMe HeAOCTaTKOB TOBapa WU3roTOBHUTE/IEM
(mpoaaBIOM, YNO/HOMOUYEHHOW OpraHu3anued WIXM YIO/JHOMOUYEHHbIM
UHUBH/ya/IbHbIM NpejnpHuHIMaTe/1eM, HMIIOPTEPOM)

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecu cpok ycTpaHeHHs1 HeZJOCTaTKOB TOBapa He Orpeje/ieH B MUCbMEHHOU
dbopme cornaiieHWeM CTOPOH, 3TU HEAOCTaTKU JIO/DKHbI OBbITh yCTpaHEeHBI
V3rOTOBUTEJIEM (mpopasLoMm, YIOJTHOMOUYEHHOMN opraHusalyen W1
YIIOJTHOMOYEHHbIM ~ WHJWBUJYadbHbIM  TIpeArpUHUMAaTreseM,  HMIIOPTEPOM)
He3aMe/[/IMTeIbHO, TO eCTb B MUHUMAJIbHBINA CPOK, 00BEKTUBHO HEOOXOAUMBIN J/ist
MX YCTpPaHEHUsI C y4yeToM OObIYHO TpuMeHsieMoro criocoba. Cpok ycTpaHeHus
HeJI0CTaTKOB TOBapa, omnpejeseMblii B TMCbMeHHOM (hopMe COrJiallieHueM CTOPOH,
He MO)KET MpeBbILLAaTh COPOK MATh JHEM.

B cnyuae, ecsiv Bo BpeMs yCTpaHeHUs1 HEJOCTaTKOB TOBApa CTaHET OYeBU/IHbIM,
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YTO OHM He OyAyT yCTpaHeHbI B OIpejie/leHHbl COr/allleHheM CTOPOH CpOK,
CTOPOHBI MOT'YT 3aK/IFOUMTh COTJIallleHre 0 HOBOM CPOKe YCTpaHeHUs He[JOCTaTKOB,
ToBapa. [1pu 3ToM 0TCyTCTBHE HeOOXOAUMBIX /ISl yCTPaHeHHs1 HeJJOCTaTKOB TOBapa
3aracHbIX YacTeit (mertaneii, MaTepuasoB), 060py10BaHUS WX TIOJ00HbIE PUUKHBI
He SIBJISIFOTCSI OCHOBAHUEM /151 3aK/IF0UeHUsI COTJIallieHusl O TaKOM HOBOM CPOKe U He
0CBOOOXKJAIOT OT OTBETCTBEHHOCTHM 3a HapyllleHWe CpOKa, OTpeze/ieHHOTO
corjiallieHueM CTOPOH MepBOHAYa/IbHO.

(n. 1 B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. B OTHOLLIEHWH TOBAPOB JIUTE/ILHOTO M10/1b30BaHUS U3TOTOBUTE/Ib, PO/jaBeL]
6o yTioJTHOMOUeHHasi OpraHu3alvs WK YIIOJTHOMOUEHHBI WHAWBUAYaATbHbBIN
npeIIpUHUMaTe b 00s3aHbI TIPU  TIPeAbSIBIIEHHH TIOTpeOuTe/ieM yKa3aHHOTO
TpeOOBaHUS B TPeXJHEBHBIM CPOK 0e3BO3Me3HO MpeJ0CTaBUTL IMOTPeOUTEM0 Ha
Tepyuoji pPeMOHTa TOBap /JIMTE/ILHOTO TIO/b30BaHHUS, OO/aaloN[Uii ITUMU JKe
OCHOBHBIMU TTOTPEOUTE/TLCKUMU CBOMCTBAMH, 00eCITeUrB JIOCTaBKY 3a CBOM Cuer.
[TepeueHb TOBAPOB /IJTUTE/ILHOTO T10/Ib30BaHMUsI, HAa KOTOPbIe YKa3aHHOe TpeboBaHue
He  pacrpoCTpaHsieTcsi, YycTaHaB/iuBaeTcsi IIpaBurensctBom  Poccuiickon
deepaliyu.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHUsi He[JOCTaTKOB TOBapa rapaHTHMHBIA CPOK Ha HeEro
MpO/I/IeBaeTCsl Ha TI€pUOZl, B TeueHWe KOTOPOTO TOBap He WCII0/Ib30BasICs.
YKa3aHHbIN TIepro/] UICUMC/ISIeTCS CO IHS oOpaliieHus ToTpebuTesisi ¢ TpeboBaHreM
00 ycTpaHeHHU HeZOCTaTKOB TOBapa /0 JHS BbIIauM ero M0 OKOHYaHUW PeMOHTa.
[Tpu BIjaue TOBapa U3roTOBUTE/b (TIPO/IaBel], YIIOJTHOMOYeHHasi OpraHu3ariysi Win
YIIOTHOMOYEHHbINM  WHAWBU/ya/IbHBIM TpeATnpUHAMAaTe b, WUMIIOPTep) 00si3aH
MpeJOCTaBUTh B TIMChbMeHHOW (opme ToTpeburtento wWHGOPMALMIO O JaTe
obparriennst rotpeburesnisi ¢ TpeboBaHMEM 00 yCTpaHeHWM OOHApPY)KeHHBIX WM
HeZIOCTaTKOB TOBapa, O JiaTe Tepejaud ToBapa MOTpeOuTesieM [/isi yCTpaHeHUs
HeZIOCTaTKOB TOBapa, O fiaTe yCTpaHeHUsI HeIOCTaTKOB TOBapa C UX OIMCaHueM, 00
MCTI0/Tb30BaHHBIX 3aMlaCHBIX YacTX (JeTasisix, MaTepraax) v o faTe BbiIaud TOBapa
NMoTpeOuTesT0 TI0 OKOHUAaHUM YCTpaHeH sl HeIoCTaTKOB TOBapa.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Ilpu ycTpaHeHUM He[OCTaTKOB ToBapa IIOCPeLCTBOM  3aMeHbl
KOMILJIEKTYIOLL[er0 U3/ e/1sl WX COCTaBHOU YaCTHU OCHOBHOTI'O M3/ie/Nsl, Ha KOTOpbIe
yCTaHOBJIEHbl T'apaHTHKHbBIE CPOKHM, Ha HOBble KOMIUIEKTYIHOLee H3Jenue WiId
COCTaBHYO 4aCTb OCHOBHOTO U3/le/IMsl yCTaHAB/IMBAETCS TADAHTUUHBIN CPOK TOU Ke
NPOJO/DKUTE/IBHOCTY, YTO M Ha 3aMeHeHHble KOMIUIeKTYHolljee u3je/ve WU
COCTaBHYIO YaCTb OCHOBHOI'O U3[ie/vsl, eC/IU MHOe He MPeJyCMOTPEHO [JOrOBOPOM,
Y TapaHTUIHBINA CPOK MCUUC/ISIETCS CO IHS BbIIauM TIOTPeOUTeI0 3TOro ToBapa Io
OKOHYAaHWH PEMOHTA.

(m. 4 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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Cratba 21. 3aMeHa TOBapa HeHajJieXKallero Kauecrsa

1. B «iyuae oOHapyKeHHsI TOTpeOHTesleM HeJOCTaTKOB ToBapa U
npeqbsiBeHUsT TpeOOBaHMS O €ro  3amMeHe TipofiaBer] (M3rOTOBHUTEJIb,
YIIOJTHOMOYEHHAasi OpraHu3allds WM  YIIOJTHOMOUEHHBIA — WHUBUAYaTbHBIN
TIpeIITPUHUMATe b, UMIIOpPTep) 00s3aH 3aMeHUTD TaKO TOBAp B TeUeHHe CeMH JHel
CO [HS TIpeJbSIBIEHWS yKa3aHHOTO TpeboBaHMs TiOoTpebuTeneM, a TIpH
HeoOXOUMOCTH JIOTIOJTHUTE/IbHOM TPOBEPKU KauecTBa TaKOro TOBapa Mpo/iaBLIOM
(usroToBuTE/IEM, YMOJHOMOYEHHOM OpraHu3alieidd HWIW YIIOJHOMOYEeHHBIM
VHAWBU/Iya/JbHBIM TIpeITIPUHUMATe/IeM, UMIIOPTEPOM) - B TeUeHUe [Ba/ljaTh AHei
CO JHsI TIpe/ibsiB/IeHHsI yKa3aHHOTO TpeboBaHUsl.

Eciu y mpogaBiia (M3roTOBUTENs], YIOJHOMOUEHHOW OpraHu3aluyd WM
YTIOJTHOMOUYEHHOTO WHWBUYA/TBLHOTO TPeATIPUHUMATE]Is], UMIIOPTePa) B MOMEHT
Tpe/IbSIBIEHUS TPeOOBaHUS OTCYTCTBYeT HeOOXOAUMBIH [I7Ist 3aMeHbI TOBap, 3aMeHa
No/DKHAa OBITh TpOBeZieHAa B TeueHWe Mecslla CO [Hs TIPeJbsBIEHUS] TaKOTo
TpeboBaHUsI.

B pationax Kpaiinero CeBepa 1 mprpaBHEHHBIX K HUIM MECTHOCTSIX TpeOoBaHHe
notpebuTessi 0 3aMeHe TOBapa TMOJIe)KUT Y OB/IeTBOPEHHUIO 110 €T0 3asiBIeHHIO B
CPOK, HeOOXOJUMBIH /ISl OuepeZHOM AOCTaBKM COOTBETCTBYIOLETO TOBapa B 3TH
palioHbl, B C/yyae OTCYTCTBUS y TMpojaBLa (M3rOTOBUTENS, YIOJHOMOUYEHHOM
OpraHu3ald Wi YIIOJHOMOUYEHHOTO WHAWBU/Ya/bHOrO TpeArpUHUMATeIs,
MMIIopTepa) HeoOX0AUMOTO /I/isi 3aMeHbI TOBapa Ha JleHb MpebsB/IeHNs] YKa3aHHOTO
TpeboBaHUsI.

Ecmu asis 3ameHbl ToBapa TpeOyeTcst Oosnee cemu AHel, 1o TpeGOBaHHIO
notpebuTesisi mpojasel] (U3rOTOBUTE/b MO0 YIIOTHOMOYEHHasi OpraHu3alus Win
YIOJTHOMOYEHHbIM MHAWBU/Ya/IbHBIN MpeIPUHUMATe/b) B TeueHue Tpex JHeH CO
IHs TIpeAbsiB/ieHus: TpeboBaHMSI O 3amMeHe ToBapa o00si3aH 06e3BO3Me3HO
MPeZI0CTaBUTh TIOTPeOUTETF0 BO BpeMeHHOe T10J/Ib30BaHue Ha Mepuo/i 3aMeHbl TOBap
[JIATEJILHOTO ~ TIOJIb30BaHWs,  00/IafialoOlUii  3TUMU K€  OCHOBHBIMH
NoTpebUTeIbCKUMUA CBOWMCTBAMH, 0OecrieuMB ero /0CTaBKy 3a CBOW CUeT. JTO
IpaBU/I0 He pacnpoCTpaHseTCsl Ha TOBaphbl, epeyeHb KOTOPBIX ONpezesnseTrcs B
COOTBeTCTBUM C NYHKTOM 2 cTaTby 20 HacTosALLlero 3aKkoHa.

(B pen. ®enepanbHbIx 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajIe)Kallero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBLIN TOBap,
TO eCTh Ha TOBap, He OBIBLLIMI B yIOTpeO/ieHUH.

ITpu 3aMeHe TOBapa rapaHTUHHBINA CPOK UCUUCIISIETCS 3aHOBO CO JIHS TTepejauu
TOBapa MOTpeOUTesTto.

Crarban 22. CpoKHM Y/OB/IeTBOPeHHs OTAE/JbHBIX TpeOoOBaHUM
noTpeduTe/Is1
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(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

TpeboBanusi moTpebuTesisi 0 COpa3MepPHOM YMEHbBIIIEHUU TIOKYITHOW LIeHbI
TOBapa, BO3MeIlleHWHd pacxXo/j0B Ha UCMpaB/ieHWe HeJOCTaTKOB ToBapa
norpeOuTesIeM WM TPeTBUM JIMIIOM, BO3BpaTe yIJlaueHHOW 3a TOBap [leHe>KHOMU
CYMMBI, a TaK>xe TpeOOBaHKe 0 BO3MellleHUH yObITKOB, TPUYMHEHHBIX TIOTPeOUTe o
BC/IeICTBUE TIPOJIaXKU TOBapa HeHajJie)kalllero KadecTBa JiMOO IpefoCcTaB/ieHUs
HeHa/ieXxallelt nHdopMalid 0 ToBape, MO/jIeXKaT YAOBIEeTBOPEHUIO MPO/IaBLIOM
(usroToBuTE/IEM, YMOJHOMOYEHHOM OpraHu3alieidd HWIW YIIOJHOMOYEeHHBIM
VHAVBU/Iya/IbHBIM TIpeATnpUHUMAaTeieM, UMIIOPTEPOM) B TeueHHe /eCATH AHel Co
[HSI TIpeIbsSIB/IeHHsI COOTBETCTBYHOILIero TpeboBaHUsI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTh NnpojaBLa (M3roroBUTEIA,
YIO/THOMOYEHHOH OpPraHu3aliy WM YNO/JHOMOUYEHHOTr0 WHAUBHU/Yya/IbHOT0
npeJNpUHUMATE/NA, MMIIOPTEpPa) 3a NPOCPOYKY BBINO/IHEHUS TPe0OBaHMI
noTpeduTe/Is1
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1eHue rpefyCMOTPeHHbIX cTaTbaMU 20, 21 1 22 HacTosLLero 3akoHa
CPOKOB, a TakXe 3a HeBBINIOJIHeHHe (3aZlep)KKy BBITIO/IHEeHWs1) TpeOoBaHUS
notpebuTesisi 0 IpeIoCTaB/IeHWH €My Ha TlepUoJ;, peMOHTa (3aMeHbl) aHa/IOTMUHOTO
TOBapa TMpojaBel] (M3rOTOBUTE/b, YIOJHOMOUEHHas OpraHu3alusi Wid
YIIOJTHOMOY€HHbIU VIHIUBU/1ya/IbHBIN rpeArnpUHUMaTe b, HMMIIOPTED),
JOTMYCTUBIIANA TakWe HapyllleHus, yIjlaudBaeT TOTPeOUTeNt0 3a KaX/blk /IeHb
MIPOCPOUYKU HEYCTOMKY (TMIeHI0) B pa3Mepe OJHOTO MPOLieHTa L|eHbl TOBapa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IleHa ToBapa ompeziensieTcsl, UCXO/sI U3 ero 1ieHbl, CYI[eCTBOBABIIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTesNs JO/DKHO ObLI0 ObITH yIOB/IE TBOPEHO
Mpo/iaBLIOM  (M3rOTOBUTENEM,  YIIOJTHOMOUEHHOM  OpraHu3anueld W
YITOJTHOMOYEHHBIM WHWBUAYaJTbHBIM TIPeJIPUHUMATe/IeM, UMIIOPTEPOM), B IEHb
0OPOBOJIBHOTO  Y/IOB/IETBOPEHUSI TAaKOTO TPeOOBaHWS WIM B JIeHb BBbIHECEHUS
cynebHoro peliieHus:, eC/ii TpeboBaHue 100POBOJILHO YOBIETBOPEHO He ObL/IO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B c1yuae HeBbimosiHeHUs: TpeboBaHWM TIOTpebuTenss B CPOKH,
npelyCMOTpeHHbIe cTaTbsiMu 20 - 22 HacTosiiero 3akoHa, oTpebuTe/b BripaBe 1Mo
CBOEMY BbIOODY TIpeAbsBUThL WHBbIe TpeOOBaHUS, YCTAaHOBJIEHHbIe CTaThed 18
HAaCTOsLero 3akoHa.

Crarbsa 23.1. IlocneacTBUsA HapylleHUsi MPOAABLIOM CpPOKa mnepeaavyd
Mpe/IBaPUTE/THHO OTIAYeHHOT'0 TOBapa MOTPedHuTeTIo
(BBezmeHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)
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1. loroBop  KYyIUIM-TIPOJ@)KH, TIpeAyCMaTpUBAIOIMMM  00s3aHHOCTD
notpeOuTesIsi TIpeJBapUTE/IbHO OIJIATUTH TOBAap, [J0JDKEH COZep>KaTb YC/IOBUE O
CpOKe Tiepe/jauy TOBapa rnoTpebuTelito.

2. B ciyuae, eciiv npopasel], MOTYYUBLINM CyMMY TIpeiBapUTe/IbHOM OI/IaThl
B OTIpe/ie/IeHHOM /IOTOBOPOM KYTUTU-TIPOZI’KK pa3Mepe, He UCTIOHUI 00s13aHHOCTh
Mo Tiepefjaue TOBapa IMOTpeOWUTet0 B yYCTAaHOBJEHHbI TaKUM JOTOBOPOM CpOK,
noTpebuTeNb M0 CBOEMY BbIOODPY BITpaBe MOTpeboBaTh:

repe/iauy OMJIaueHHOr0 TOBapa B YCTaHOBJ/IEHHBIA UM HOBBIM CPOK;

BO3BpaTa CyMMbl TMpeJBapuUTe/IbHOM OIJIaThl TOBapa, He MepeJaHHOro
MPO/IaBLIOM.

[Tpu 3TOM MOTpeOuTe/Nb BIpaBe MOTpeOOBATh TAaK)Ke TMOJIHOTO BO3MeIIeHHUs
yOBITKOB, MPUUMHEHHBIX €My BCJIICTBHE HAapYIIIeHUs] YCTaHOB/IEHHOTO JIOTOBOPOM
KYTUTU-TIPOZI>KU CPOKa Tepe/iauy Npe/iBapuTe/IbHO OIJIaYeHHOr0 TOBapa.

3. B c1yuae HapylleHHUs1 yCTaHOB/IEHHOTO JOTOBOPOM KYIUIU-TIPOJAXKH CPOKa
repejjaui MpeABapyTe/bHO OIJIAUeHHOTO TOBapa IOTpebUTesto TpojaBel]
yrjauvBaeT eMy 3a Ka/bld JleHb MPOCPOYKH HeyCTOHKY (TieHW) B pa3mMepe
TIOJIOBUHBI MPOLIEHTa CYMMBI [P€e/IBaPUTEIbHOU OIJIaThl TOBapa.

Heycrolika (meHn) B3bICKMBAETCS CO [IHSI, KOT/Za TI0 JOTOBOPY KYTUIM-TIPOAAXKH
repeziaua ToBapa IMOTpeOWTe/M0 [Oo/DKHA Oblla OBITH OCYILIeCTB/IE€HA, [0 [HS
repejaud TOBapa MOTPeOUTENI0 WM 0 [AHS Y/AOBJAETBOPeHHWs TpeboBaHUsS
noTpebuTesisi 0 BO3BpaTe eMy MpeABapyUTebHO yIylayeHHON UM CYMMBI.

CyMMa B3bICKAaHHOM TIOTpeOuTeIeM HeyCTOMKH (TIeHH) He MOJKeT MPEeBBIIIaTh
CyMMYy Mpe/iBapuTe/IbHOM OIMJIaThl TOBApa.

4. TpeboBanusi oTpeOUTe/NISI O BO3BpaTe YIJIaueHHOMN 3a TOBap CyMMbI U O
TI0JTHOM BO3MelljeHUH YOBITKOB MO/JIeXaT y/0B/IeTBOPEHUIO MPO/ABLIOM B TeUeHHe
JlecsITy IHel Co /IHS TIpe/ibsiB/IeHNsI COOTBETCTBYIOILeT0 TpeboBaHUs.

5. TpeboBaHust TIOTpeOUTESIS, YCTAaHOB/IEHHbIE TTYHKTOM 2 HACTOSIIel CTaThH,
He MoJJIeXkaT Y[ OBJIeTBOPEHHUIO, eC/Id NPoJaBeL] JOKa)KeT, UYTO HapylleHre CPOKOB
repejjaud MOTpPeOWTE/NI0 TIpeJBapUTe/IbHO OIJIaUeHHOr0 ToBapa IPOM30IIIO
BCJIe/ICTBHE HETIPEeOI0IMMON CHJIbI WJTH 110 BUHE TIOTPeOrTe s,

Ctatbs 24. PacueTsl ¢ moTpeduTe/IEM B C/Iyuyae MPUOOPeTeHHsI UM ToBapa
HeHa/yIe)Xallero kauecrsa

1. Tlpu 3ameHe TOBapa HeHajjieKalllero KadyecTBa Ha TOBap 3TOU Ke MapKu
(oTHX e MoJenu U (WIKN) apTUKYJia) TiepepacyeT LjeHbl TOBapa He MPOU3BOJUTCS.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)
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2. TIpu 3ameHe ToBapa HeHa/jjle)kalllero KauecTBa Ha TaKOW >Ke TOBap Jpyrou
Mapku (Mojenu, apTUKy/a) B C/ydae, eC/id LieHa TOBapa, IOJjieXkallero 3aMeHe,
HIDKe 1[eHbI TOBapa, MpeIoCTaB/IeHHOTO B3aMeH, MOTpeOuTe b 10/DKeH IOTUIaTHTh
pasHULly B L|eHaX; B C/Iyuyae, ec/iv 1jeHa TOBapa, Mo//IeXKallero 3aMeHe, BbILe [JeHbl
TOBapa, IIpeJOCTaBJIeHHOIO0 B3aMeH, pa3Hulla B I[eHaX BbIJIAUMBAETCS
norpebuTestto. LleHa ToBapa, To/jjiealllero 3aMeHe, orpe/iesisieTcsi Ha MOMEHT ero
3aMeHbl, a e TpeboBaHWe MOTPeOuTesNsi He y/[OBJIeTBOPEHO MPO/aBLOM, IieHa
3aMeHsIeMOro TOBapa U IieHa TepeflaBaeMOro B3aMeH TOBapa OIpefe/sitoTCs Ha
MOMEHT BbIHECEHUsI Cy/IOM pellieHHs O 3aMeHe ToBapa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciyuae mpenbsiBjieHUsI MOTpeOWTe/ieM TpeOOBaHHSI O COpa3MepHOM
yMeHbIIIeHWY TTOKYITHOM IIeHbl TOBapa B pacyeT TNPWHUMAETCsl IleHa ToBapa Ha
MOMEHT TIpe/IbsIB/IeHUs] TIoTpebuTesieM TpeOOBaHMsA 00 YIjeHKe WM, €C/TM OHO
n00pOBOMIBHO He YOB/IETBOPEHO, Ha MOMEHT BBLIHECEHUs CYy/IOM peIleHUs O
COpa3MepHOM yMeHbIIIeHUH TIOKYITHOM 11€HBI.

(n. 3 B pen. @egepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HeHaieXkalllero KadecTBa IOTpeOUTesb BIpaBe
TpeOOBaTh BO3MeIll[eHUS] pa3HUIBI MeXAy LIeHOM TOoBapa, YCTaHOBJIEHHOMU
JIOTOBOPOM, M IIeHOM COOTBETCTBYIOII[ETO TOBapa Ha MOMEHT J00pOBOIbHOTO
y/IOBJIETBOPEHUS] TaKOTO TpeboOBaHUWS WM, ec/id TpeboBaHHe A0OPOBOMBHO He
YZ,0BJIETBOPEHO, HA MOMEHT BbIHECEHUSI CY[OM PelleHUs.

(n. 4 BBegeH ®PegepanbHbIM 3akKOoHOM OT 17.12.1999 N 212-®3, B peg.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. B 1yuae BO3BpaTa TOBapa HeHazyle)kalllero KauecTBa, [POJAHHOIO B
KpeAnT, TIOTpeOUTe/IF0 BO3BpalllaeTCsl yrlaueHHasl 3a TOBap JieHe)KHas CyMMa B
pa3Mepe MOralleHHOro0 KO JHK0 BO3BpaTa YKa3aHHOrO TOBapa KpeJuTa, a Takke
BO3Mell|aeTCs IJ1aTa 3a [pefoCcTaBlieHue KpeJuTa.

(n. 5 B pen. @egepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara TOBapa HeHa/|jie)kalllero KauecTBa, NPHOOpeTeHHOTo
MoTpeduTesIeM 3a CUeT MOTPeOMTEeNbCKOro KpeauTa (3aiiMa), IpojaBel] 00s3aH
BO3BpaTUTh TMOTPeOWTEMI0 YIJIAUeHHYIO0 3a TOBap AEHEeXHYI0 CyMMY, a TaKkKe
BO3MECTHUTh yIlJlaueHHbIe TIoTpebrTesieM MPOLIeHThI ¥ WHbIEe TI/IaTeXKH T10 I0T0BOPY
MOTpeOHTeTbCKOT0 KpeauTa (3aiima).

(. 6 BBeeH PenepasibHbIM 3aKOHOM OT 21.12.2013 N 363-P3)

Crarbsa 25. IIpaBo mnorpeduTe/sissi Ha 00MeH ToOBapa Ha/IeXallero
KauecTBa

1. TIlotpebutens, BripaBe OOMEHATbH  HEMNPOAOBOJILCTBEHHBIM  TOBAp
Ha/IJIeXKalllero KaueCcTBa Ha aHa/IOTMYHBIN TOBap Y MPOZABIIA, y KOTOPOTO 3TOT TOBAap
Obl1 TIpHOOpeTeH, eC/M yKa3aHHBLIM TOBap He MoJioiien 1o ¢opmMe, rabaputam,
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dacoHy, paciiBeTKe, pa3Mepy UM KOMILIeKTal[1H.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebutens wuMeeT mMpaBO Ha OOMeH HEIPOZOBOILCTBEHHOTO TOBapa
HaJi/ieXkallero KadyecTBa B TeueHWe UeThIDHAALATH [HeM, He cuuTas [AHS ero
TTOKYTIKH.

OO6MeH HemnpoAOBOILCTBEHHOT'O TOBapa Hajyiekalllero KauecTBa MpPOBOAUTCS,
eC/IM yKa3aHHbIA TOBap He ObUT B yroTpebjieHUH, cOXpaHeHbl ero TOBapHBIN BU/,
noTpeOuTebCKHEe CBOWCTBA, TIOMOBI, (abpuuHbie SIPIBIKK, a TakKKe HMeeTcs
TOBapHbIM Y€K WIA KaCCOBBbIM UYeK /MO0 WHOW TMOATBEPKAAIOIIUNA OIIaTy
yKa3aHHOTO TOBapa AoKyMeHT. OTCyTCTBUe y MOTpeOUTe/si TOBAPHOTO UeKa Wu
KacCOBOTO YeKa /MO0 WMHOTO TO/TBEPIKIAOIEr0 OIJiaTy ToBapa [JOKyMeHTa He
JIUIIIaeT ero BO3MOXKHOCTH CChI/IaThCSI HAa CBU/IeTe/TbCKUe MOKa3aHusl.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

[TlepeueHb TOBapOB, He MOAJEXAIIMX 00MeHY M0 OCHOBaHUSIM, yKa3aHHbIM B
HacTosIIeN cTaTbe, yTBepxaetcs [IpaBurensctBomM Poccuiickor ®epepanyu.

2. B ciyyae, ecyii aHa/JIOTMYHBIM TOBap OTCYTCTBYET B TPOJaKe Ha [leHb
oOpartieHnst TIOTpeOUTEeNs K TMPOZABIy, MOTPeOWTe/Nb BIIPaBe OTKAa3aThCs OT
WCTIOJTHEHUST ZIOTOBOPA KYTUIK-TIPOZIA’KA U MOTpeOOBaTh BO3BpaTa yIlJIaueHHOM 3a
yKa3aHHbIM TOBap /MeHe)KHOW CyMMbl. TpeboBaHWe TMOTpeOWTeNsi O BO3BparTe
yIJlaueHHOM 3a yKa3aHHbIM TOBAp A€HEeKHOU CYMMBbI MOAJIEXXUT yI0BJI€TBOPEHUIO B
TeueHue TpeX JHel CO AHS BO3BpaTa yKa3aHHOIr0 TOBapa.

[To cornameHuio TOTpeOHTENsT C TIPOJABLIOM OOMEH TOBapa MOXKET ObITh
TIpe[yCMOTPEH TMpH TIOCTYIUIEHHH aHaJlOTMYHOTO TOBapa B Ipojaxy. ITpogaser
00s13aH He3aMe/[/IUTeTbHO COOBIIUTh MOTPebUTEsTI0 O TIOCTYTI/IeHUH aHAJIOTUYHOTO
TOBapa B TIPOJAXY.

(m. 2 B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTuia cuiy. - ®eaepanbHbii 3aKoH 0T 25.10.2007 N 234-
D3.

Cratbs 26.1. /IuCTaHIIMOHHBIA CIIOCO0 MPO/JaKU TOBapa
(BBeseHa desepasibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. [loroBOp PO3HUYHOM KYTUIU-TIPO/IaXKK MOYKET ObITh 3aK/TFOUeH Ha OCHOBAaHUU
03HAaKOMJIEHUsI TIOTpPeOuTessT C TIpe/IOKeHHBIM TIPO/IAaBLIOM OMNMCAHHEM TOBapa
TOCPe/ICTBOM KaTajioroB, MPOCIEKTOB, OYK/IeTOB, (DOTOCHUMKOB, CPe/CTB CBSI3U
(TesIeBU3MOHHOM, TTIOUTOBOM, PaZMOCBSI3U U JIPYTHX) WM UHBIMUA MCKJIFOUAIOIIUMHU
BO3MOKHOCTh HETIOCPeJICTBEHHOTO 03HAaKOMJIEHUsI TIOTpeOuTessi ¢ ToBapoM 6o
oOpa3ilioM ToBapa MpU 3aK/IHOUeHWM TaKOro J0roBopa (AUCTaHIMOHHBIN CIOCO0
TIPOZIa’KK TOBapa) Criocobamu.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpopjaBlioM [0 3aK/IHOYeHHs [OroBopa [JO/DKHA ObITh TIpefoCcTaBjieHa
notpebuTesito MHPOPMaLMsi 00 OCHOBHBIX MOTPeOUTeTbCKUX CBOMCTBAX TOBapa, 00
azipece (MecTe HaxOX</IeHUs ) MPO/iaBlia, O MeCcTe U3rOTOBJIEHUsI TOBapa, O MOJTHOM
(¢brvpMeHHOM HavMeHOBaHHMU (HauMeHOBaHWM) TIpo/iaBiia (M3roTOBUTES), O 1jeHe U
00 yc/ioBUAX TIpUOOpeTeHWs] TOBapa, O €ro J0CTaBKe, CPOKe CIy»KObI, CpOKe
TOAHOCTH M TapaHTUMHOM CpPOKe, O TOpsiIKe OIjIaThl TOBapa, a Takke O CPOKe, B
TedyeHUe KOTOPOTo JIefiCTBYeT Tpe/i/ioyKeHre O 3aK/IF0UeHUH JJOToBopa.

3. IloTpebuTento B MOMEHT [JOCTaBKM TOBapa [J0/DKHA ObITb B MHMChbMEHHOM
¢dopme mpenocTaBieHa UHQPOpPMaLUs O ToBape, IMpeAyCMOTpeHHas cTaTheil 10
HacTosiIero 3akoHa, a TakXKe IpeAyCMOTpPeHHasi MyHKTOM 4 HacTosiileld CTaTbu
vH(MOopMalus o Mopsiike U CPOKaxX BO3Bpara ToBapa.

4. TloTpebuTtenb BIpaBe OTKa3aTbCs OT TOBapa B Jr000e Bpemsi [0 ero
repeZiauu, a MOCJie Tiepeiau ToBapa - B TeUeHHe CEMU JIHeH.

B cnyuae, eciu uHbopMmalusi O TOpsiike M CpPOKax BO3BpaTa ToOBapa
HajlyIeXalllero KauecTsa He Obljia TIpe/joCTaB/ieHa B TTMCbMEHHOW )opMe B MOMEHT
JIOCTaBKA TOBapa, TMOTpeOHTenb BIpaBe OTKa3aThCs OT TOBAapa B TeueHHWEe Tpex
MecsilieB C MOMEeHTa Tepeiaud ToBapa.

Bo3BpaT ToBapa Ha/jjie)kallero KauecTBa BO3MOXKEH B C/Tyuae, eC/Ii COXPaHeHbI
ero TOBapHbIM BHJ, TIOTPeOMTE/NLCKME CBOWCTBA, a TaKXKe [OKYMEHT,
MO/ TBEPXKJAtoLMil ()aKT U yCI0BUS TIOKYTIKM yKa3aHHOTO ToBapa. OTCyTCTBUE Y
notpeOuTesIsi JOKyMeHTa, TIoATBepXK/jatolriero ¢hakT U yC/I0BUs TIOKYTIKH TOBapa, He
JIUIIIAaeT ero BO3MOXKHOCTHM CChUIAThCSl Ha APYyrHe Z0Ka3aTebCTBa MPUOOpPeTeHUs
TOBapa y J@aHHOT0 MpoJaBLia.

[ToTpebuTtens He BMpaBe OTKa3aThCs OT TOBapa HajJIeXKall[ero KayecTBa,
VMMeIOLLlero UHAUBUAYaTbHO-OTpe/ie/ieHHble CBOMCTBA, €C/M yKa3aHHbIM TOBap
MO>KeT OBbITh MCITO/Tb30BaH MCK/TIOUNUTEILHO MPHOOPEeTAIOIIM ero TToTpeduTesiem.

[lpy oTkase moTpebuTeNss OT TOBapa IpOZABel] [JO/DKEH BO3BPAaTHUTh €My
JeHe)KHYI0 CyMMY, YIJIaueHHYI0 ToTpebuTesieM IO I0TOBOPY, 3a HCK/IHOYeHUEeM
pPacxoZioB TIpo/iaBlia Ha /OCTAaBKy OT MOTpeOWUTesnsi BO3BpallleHHOTO TOBapa, He
Mo3fHee uYeM uepe3 JecsiITb [JHeW CO [JHS TIpedbsBIeHHs TOTpebuTesiemM
COOTBETCTRBYIOI[eTO TpeOOBaHMS.

5. ITocnencTBus npojaku ToBapa HeHa/jiexkallero Kauecrsa AUCTaHLMOHHbIM
criocoboM TIPOJJaXkKM TOBapa YCTAHOBJIEHBI TOJIOKEHUSIMH, IIPeayCMOTPEHHBIMH
cratbAMU 18 - 24 HacTosLero 3akoHa.

Cratba 26.2. [IpaBuia npojaku 0Tje/IbHbIX BU/I0B TOBAPOB
(BBemeHa denepasnbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)
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[IpaBuna mipojakk  OTAEAbHBIX BUJOB TOBApPOB  YCTAaHABJ/IWBAKOTCA
[TpaBuTenscTBOM Poccuiickor Pefepaiyu.

I'nasa I11. 3AIIUTA ITPAB IIOTPEBUTEJIEN ITPU BEITIO/THEHUA
PABOT (OKA3AHUUN YCJIYT)

Cratbs 27. CpoKH BbINO/THEHHUsI PadoT (0Ka3aHUA yCIyT)

1. WcnonHuTenb 00si3aH OCYIECTBUTh BLITIOJIHEHWe pPaboThl (OKa3aHue
yCJIyTH) B CPOK, YCTAHOBJ/IEHHBIM TIPaBU/IaMH BBITIO/IHEHHSI OT/e/IbHBIX BUIOB paboT
(okazaHMs OT[eNbHBIX BHJOB YCAYr) WM JOTOBOPOM O BBITIOJIHEHUMM pPaboT
(okazanuu yciyr). B moroBope o BbiMo/iHeHHWH paboT (OKa3aHUU YC/IYT) MOKET
TIpe[yCMaTPUBATbCS CPOK BBIMOJHEHUs paboThl (OKa3aHWS YCIYTH), ec/d
yKa3aHHbIMU TIpaBWIaMM OH He TIpeAyCMOTpPeH, a TakXe CpPOK MeHbllen
MPO/I0/DKUTETbHOCTH, YeM CPOK, YCTaHOB/IEHHBIM YKa3aHHBIMH MPaBUIaMH.

2. CpoK BbITIOTHEHUsI pab0ThI (OKa3aHUs YCITYTH) MOYKET OTIPe/Ie/SIThbCS aTou
(mepurozioM), K KOTOPOM /I0/DKHO OBITh 3aKOHUYEHO BBITIOTHEHHE paboThI (OKa3aHHe
ycnyry) wid (1) garoi (reproziom), K KOTOPOM HUCIIOTHUTE/Tb TO/DKEeH TIPUCTYIUTh
K BBITIOJTHEHUIO pabOoThI (OKa3aHUIO YCIYTH).

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-93)

3. B ciyyae, ecru BbiTio/iHeHWe pabOThI (0OKa3aHWe YCIYTH) OCYIIeCTBIISEeTCS
10 YacTsM (ZocTaBKa TEePUOJUYECKON TieuaTd, TeXHHUeckoe oOCTy)XKMBaHHE) B
TeUeHWe CpOKa JeWCTBUs J0roBOpa O BBHITIOJHEHWM paboT (OKa3aHWU YCyT),
JO/DKHBI TIPelyCMaTPUBATLCSI COOTBETCTBYIOI[HE CPOKM (TIEPHO/IbI) BBITTO/THEHHMS
TaKux paboT (0Ka3aHUs YCIyT).

[To cormareHHI0 CTOPOH B JIOTOBOPE MOTYT OBITH IMPeAYyCMOTPEHBI TaKXKe
CPOKH 3aBepIlieHUsI OT/Ie/TbHBIX 3TArloB paboThI (IIPOMEKYTOUHbIE CPOKH).
(0. 3 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Crarbsa 28. [IlocienctBus HapylleHUMsl MCIIO/IHMTe/IeM  CPOKOB
BBINO/IHEHUsI Pa0dOT (0Ka3aHUA yCIyT)

1. Eciv wWcriosHWTeNb HApPYIIAA CPOKU BBIMOJHEeHUs paboThl (OKa3aHUS
yC/IyTH) - CPOKM Hadasa W (WIM) OKOHYaHWS BBIMOJHEeHUsT paboThl (OKa3aHMS
yC/IyTh) U (WIK) TIPOMEXYTOUHbIe CPOKHU BBITIO/IHEHUST paO0ThI (OKa3aHUS yC/TyTH)
WA BO BPeMsI BBITIO/IHEHUS paboThI (OKa3aHHWs yC/IyTH) CTaj0 OUeBUJHBIM, UTO OHA
He OyzieT BbITIOJTHEHA B CPOK, MTOTPeOuTe b TI0 CBOEMY BLIOODPY BITpaBe:

(B peg. @egepaibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh UCTIO/IHUTETH0 HOBBIM CPOK;
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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TOPYUMTh BBITIOJIHEHWe paboThl (OKa3aHWe YC/Ayryd) TpeTbUM JIMLiaM 3a
pa3yMHYIO I[eHy WM BBINIOJIHUTH €e CBOMMH CWIaMd W ToTpebOBaTh OT
WCIIO/THUTEJIS1 BO3MeIl|eHUs TOHeCEeHHBIX PacXO0/0B;

noTpeboBaTh YMeHbIIIeHUS IeHbI 3a BLITTOTHEeHHe PaboThI (0Ka3aHUe yC/IyTH);

OTKa3aTbCA OT HCIIOJIHEHMA [A0roBopa O BbIIIO/IHEHHHA pa6OTI:>I (OKEBaHI/II/I

YCIYTH).
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[Torpebutens BIpaBe TMOTpeOOBaTh TaKKe IIOJTHOTO BO3MeIleHUs] yOBITKOB,
TIPUUMHEHHBIX eMYy B CBSI3W C HapyIlleHeM CPOKOB BhITIOJTHEHUs paboThl (OKa3aHUs
yC/iyry). YOBITKM BO3MEIIAIOTCSI B CPDOKH, YCTaHOBJIEHHbIE /IS Y OBJ/IeTBOPEHUS
COOTBETCTBYIOLMX TpeboBaHul ToTpebuTess.

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. Ha3HaueHHbIe 1TOTpebuTe/ieM HOBbIe CPOKH BBITIOJIHEeHHST paboThI (0OKa3aHHs
yCJIyTH) YKa3bIBAIOTCS B IOTOBOPE O BBITIOJTHEHUH pab0ThI (OKa3aHUN YCIYTH).
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B ciyyae TPOCPOYKH HOBBIX CPOKOB ITOTPeOHTe/Nb BIIPABe IPEeIbSIBUTDH
WCTIOJTHUTE/TIO0 MHBIe TpeOOoBaHUs, yCTaHOB/IEHHbBIe TTyHKTOM 1 HaCTOsIIIIel CTaThU.

3. lleHa BbITIONIHEHHOW PpabOTHI (OKa3aHHOW YC/IyrH), BO3BpallaeMas
MOTpeOUTeIF0 TIpU OTKa3e OT HCIIOJIHEHHWS /I0TOBOpa O BBITIOJIHEHHWH PadoThI
(OKa3zaHuM yCIyTH), a TaKKe yUUThiBaeMasi TIpU YMEeHbIIIeHUH LIeHbl BbITIOJTHEHHOM
paboThI (OKa3aHHOM YCyTH), OTIpeZeNsieTCsl B COOTBETCTBUU C MyHKTaMH 3, 4 1 5
cTaTbu 24 HacTosALLero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpy oTKa3e OT WCIIOJIHEHUSI [JOTOBOpAa O BBITMIOJIHEHWH PaboThl (0Ka3aHWUU
yC/IyTH) WCIOJHUTEL He BrpaBe TpeOOBaTh BO3MEINEHHSI CBOMX 3aTpar,
TIPOM3BE/IEHHBIX B IMPOIIeCCe BBITIO/IHEHUS PAbO0Thl (OKa3aHUSI yC/IYyTH), a TaKXkKe
TUIaThl 3a BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YC/IYTY), 3a UCK/IOUEHUeM Ciydas,
ecJId TIOTpeOUTe b IPUHS/ BBITIOJIHEHHYIO paboTy (0OKa3aHHYO YCIyTy).

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

A63a1] ucknroueH. - @egepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

5. B «iyuae HapylleHUs yCTaHOBJEHHBIX CPOKOB BBLITIOJTHEHUS pabOThI
(oKa3zaHMS yC/IyTH) WIM Ha3HAueHHBIX IMOTpeOuTe/leM Ha OCHOBAHHWM ITyHKTa 1
HaCTOSIIIe CTaThbM HOBBIX CPOKOB WCIIOJTHUTE/b YIJIauMBaeT TOTpeOUTes0 3a
Ka)X/IbIM JeHb (4Yac, ec/id CPOK OIpe/ie/ieH B Yacax) IMPOCPOYKU HEeYCTOMKY (TIeHt0)
B pa3Mepe Tpex TPOILeHTOB 1ieHbI BLITIO/THeHUsT paboThl (0Ka3aHUS YCIYTH), a eC/in
1[eHa BBITIOJHEHUsT PaboThl (OKa3aHUs yCJIyTH) JOTOBOPOM O BBITOTHEHUH paboT
(oKa3aHMM yC/IyT) He oTpe/iesieHa - 0011iel 1ieHbI 3aKa3a. [IoroBOpoM O BBITTOTHEHUH
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paboT (OKazaHWU YC/IyT) MeXAYy TMOoTpeOuTeseM W WCIIOTHUTE/IEM MOXET ObITh
ycTaHoBJ/ieH 00Jiee BLICOKUM pa3Mep HeYCTOMKU (TIeHH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (TieHs1) 3a HapyllleHHMe CPOKOB Haudajia BBITIOJIHEHUSI pPabOThI
(oKa3zaHusl yC/Iyru), ee 3Tara B3bICKMBAeTCsS 3a KaXK/bIM JeHb (Uac, ec/d CPOK
oripe/iesieH B yacax) MPOCPOYKU BIVIOTh IO Hayasia BbIMOHeHUs paboThl (OKa3aHUs
yC/lyrd), ee 9JTana WIM  TIpeAbsiBleHUs ToTpebureneM  TpeboBaHWUM,
TIpe/lyCMOTPEeHHBIX MyHKTOM 1 HacTOsIIel CTaThbU.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycroiika (TieHs) 3a HapyllleHHe CPOKOB OKOHUaHHS BBIMOJHEHHs PabOThI
(OKasaHus yC/IyTH), ee 3Tara B3bICKMBAeTCs 3a KaK/blM [ieHb (Yac, ecu CpOK
oripefieJieH B 4Yacax) ITPOCPOYKM BIUIOTh [0 OKOHUAHHUSI BBITIOIHEHUS PabOTHI
(oKazaHMs yC/Iyry), ee 3Tara WK TpeAbsB/ieHus TMOoTpeOuTesieM TpeOOBaHWUM,
NpeAlyCMOTPEHHBIX ITyHKTOM 1 HAaCTOSILLEeN CTaTby.

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-93)

CyMMa B3bICKAaHHOU TTOTpeOuTeIeM HeyCTOMKH (TIeHH) He MOJKeT MPEeBbIIIaTh
1[eHy OT/IeJIbHOTO BH/Ia BBITIOJIHEHHUST PAaOO0THI (OKa3aHUsS YCIYTH) WK OOIIyI0 IIeHy
3aKa3a, eC/IM lieHa BBITIOJIHEHUS OT/AeNbHOTO BuZa paboThl (OKa3aHHs yCIyTH) He
oripejie/ieHa JOTOBOPOM O BBITTOJTHEHUM PabO0ThI (OKa3aHUU yCIYTH).

PasMep HeycTOWKu (TI€HH) OIpejessieTcsi, WCXOAs W3 IeHbl BbIMOTHEHUS
paboThl (OKa3aHUsI YCJIYTH), a eC/IM yKa3aHHas 1jeHa He OrpefiesieHa, UCXO/s U3
oOI[el 1[eHBI 3aKasa, CYI[eCTBOBABIIEM B TOM MeCTe, B KOTOPOM TpebOBaHMe
noTpeduTenss JO/DKHO ObLJI0O OBbITh Y/JOBJIETBOPEHO WCIIOJIHATENIEM B J€Hb
N0OPOBOJILHOTO Y/I0B/IETBOPEHHSI TAaKOTO TPeOOBaHUS WA B JIeHb BbIHECEHUs
cyzieOHOTO pellieHus, ec/i TpeboBaHUe IOTPeOUTe IS IOOPOBOJILHO Y/IOBIETBOPEHO
He ObUTO.

6. TpeboBaHus TTIOTpEOUTEIS, YCTAHOB/IEHHBIE TTYHKTOM 1 HaCTOSIIel CTaThbH,
He ToJi/ieXkaT YZOBJETBOPEHUIO, eC/IM HWCIIONMHUTeNb [0Ka)KeT, UTO HapylleHue
CPOKOB BBLITIOJTHEHWS] PpabOoThl (OKa3aHWsSI yCAyTd) TIPOM3OILIO BC/IACTBHE
HETIPeo[0TMMOM CHJIbI UJTH TI0 BUHE ITOTPeOUTe/Is.

Crarbsa 29. IlpaBa norTpeOuTe/nssi NpPH OOHAPY)XKeHHH HEAOCTATKOB
BBINO/THEHHO! PadoThl (0Ka3aHHOM yC/TyTH)

1. Tlotpebutenr mpu OOHAPY>KEHWM HEJOCTATKOB BBIOJHEHHON pPabOTHI
(oKa3aHHOM yCyTH) BIIpaBe TI0 CBOeMY BbIOODY MOTpeOoBaTh:

0e3B03Me3JHOT0 yCTpaHeHUs1 HeIOCTaTKOB BbITIOJIHEHHOW paboThl (OKa3aHHOM
ycayru);

COOTBETCTBYIOIL[ETO YMEHBIIIEHUs 11eHbI BBITIOJTHEHHOW paboThl (OKa3aHHOMU
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yciyru);

0e3B03Me3/[HOT0 M3TOTOBJIEHUS] APYrOM BelW W3 OJHOPOJHOrO MaTepuasa
TaKOTO >Ke KaueCTBa U/IM TIOBTOPHOTO BbITO/IHEeHUs paboTkl. [Ipu 3TOM noTpebuTens
00s13aH BO3BpaTUTh paHee MepeflaHHYI0 eMy HUCIIO/IHHTeIeEM Belllb;

BO3MeLl|eHUs] TIOHeCeHHbIX KM pacxXOJ0B M0 YCTPaHEHWIO HeJ0CTaTKOB
BBITTOJIHEHHOW paboThl (OKa3aHHOW YCIyTW) CBOMMHU CUJIAMU WA TPeTbUMU
JMLIAMU.

YnoBneTBopeHre TpeOOBaHWM TMOTpeOUTeNss 0 0Ge3BO3Me3HOM yCTpaHEeHWH
He/IOCTaTKOB, 00 WM3TrOTOBJIEHWH [PYTOH BeId WA O TIOBTOPHOM BBITIOJTHEHUU
paboThl (OKa3aHUU YC/IyTH) He OCBOOOKAAeT UCIIOJTHUTE/IST OT OTBETCTBEHHOCTH B
dbopMe HEyCTOMKM 3a HapylleHHe CpPOKa OKOHYAaHUs BBIMOJHEHUS pabOThI
(oKazaHus yCIyTH).

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-93)

[ToTpebuTtens BpaBe OTKAa3aTbCs OT WCIIOJTHEHHWS [OTOBOpPA O BBITIOJTHEHUH
paboThI (OKa3aHWM YC/IYTH) U IOTPeOOBaTh IMOTHOTO BO3MeITieHHsI YOBITKOB, eC/id B
yCTaHOBJIEHHBIN yKa3aHHBIM /IOTOBOPOM CPOK HeJOCTAaTKU BBITIOJTHEHHOW PabOThI
(oKa3aHHOU yC/IyTM) He ycTpaHeHbl ucrnoaHuTeseM. [ToTpebuTe/ib Takke BIIpaBe
OTKa3aThCsl OT UCIIOJIHEHHs OrOBOPA O BBITIOJIHEHUM PaboThl (OKa3aHUM yC/IyTH),
ecyii UM OOHapy)KeHbl CyIleCTBeHHble HeJOCTAaTKA BBITIOJTHEHHON paboThI
(OKa3aHHOM yC/yTH) WU/ WHBIE CyIlleCTBeHHbIE OTCTYI/IEHUS OT YCJIOBAU [JOTOBOPaA.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-dD3)

[ToTpebuTens BrpaBe IOTPeOOBaTh TAKXKe ITOHOTO BO3MeINeHUs yOBbITKOB,
TIPUUHMHEHHBIX €My B CBSI3W C HeJOCTaTKaMH BBITIOJIHEHHOM paboThl (OKa3aHHOM
yC/yri). YOBITKM BO3MEII[AIOTCSI B CPOKH, YCTaHOBJIEHHBIE /i1 YZIOBJ/IETBOPEHUS
COOTBETCTBYIOILMX TpeboBaHUl TToTpebuTess.

2. llena BbITIOSIHEHHOW pabOTHI (OKa3aHHOW YC/IyrH), BO3BpalllaeMast
MOTpeOUTeNIF0 TIpU OTKa3e OT HCIIOJIHEHHUS /I0TOBOpa O BBITIOJIHEHHWH PadOoThI
(o0Ka3aHHU YCIYTH), a TaKKe yUUThbIBaeMasi IPU YMeHbIIIeHUU 11eHbl BLITIOTHEHHOU
paboThI (OKa3aHHOM yC/IyTH), OTIpe/iesieTCss B COOTBETCTBUM C TYHKTaMH 3, 4 1 5
CcTaTby 24 HaCTOALero 3akoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHMs, CBSi3aHHbIe C HeJOCTAaTKAMU BBITIOJIHEHHOM pabOThI
(oKa3aHHOW YCIyTH), MOTYT OBbITh TpeAbsB/IeHbI MMPHU TPUHATHN BBIMTOTHEHHOM
paboThI (0OKa3aHHOM yC/IyTH) WK B XO/e BHITIOJHEeHUsT paboThl (0Ka3aHUS yC/TyTH)
6o, ecii HEBO3MOKHO OOHAPY>KUThb HEJOCTAaTKU TIPU MPUHSATHN BBITIOJTHEHHON
paboThl (OKa3aHHOM YCIYTH), B TeueHWe CPOKOB, YCTAHOB/IEHHBIX HACTOSIIAM
MyHKTOM.

[ToTpebutens BpaBe TMpeAbsB/sATh TpeOOBaHUs, CBs3aHHbIE C HeJOCTaTKaMU
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BBLITIOJIHEHHON paboThl (OKa3aHHOW YCIyru), ecM OHM OOHapy>KeHbl B TeUueHHe
rapaHTUMHOIO CPOKa, a MPHU ero OTCYTCTBUU B pa3yMHbI CPOK, B Mpejenax /AByX
JIeT CO JTHS TIPUHSATHS BBITIOJTHEHHOUW paboThl (OKa3aHHOW YC/IyTH) WK TISITU JIeT B
OTHOILIEHWY He/I0CTaTKOB B CTPOEHHMH M UIHOM HeJIBYKMMOM UMYILIeCTBe.

(0. 3 B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. VicriosiHUTeNb OTBEYAeT 3a HeAOCTaTKU paboThl (YC/iyru), Ha KOTOPYIO He
yCTaHOBJ/IEH TapaHTUMHBIN CPOK, eC/iv MOTpeOuTe b JOKaXKeT, UTO OHU BO3HUKJ/IU /10
ee NPUHATUS UM WIU 10 IPUYMHAaM, BO3HUKIIIUM /10 3TOTO MOMEHTa.

B oTHo1ieHny paboTer (yc/1yru), Ha KOTOPYHO YCTaHOBJIEH TapaHTHUHHBIN CPOK,
VCTIOJTHUTE/Ib OTBeYaeT 3a ee HeJOCTaTKH, eC/Id He JOKaKeT, YTO OHU BO3HHUKIIU
1ocjie TIPUHATUSA paboThl (yC/IyTHh) TOTpeOuTesieM BC/eAICTBUE HApYIIEHUS WM
TIPaBUJI UCII0/Ib30BAHUS pe3y/bTaTta paboTel (YCIyTH), JeHCTBUM TPeTbUX JIUL] UK
HeIpeoA0/IMMOU CUJIBI.

(0. 4 BBefieH PeiepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korga mnpeayCMOTPEHHBIM [JOTOBOPOM TapaHTHUWHBIA CPOK
COCTaBJIsIeT MeHee JBYX JieT (MSITH JIeT Ha HeJIBUKMMOe UMYIIeCTBO) U HeJIOCTaTKU
paboThI (yciryru) oOHapy>KeHbl MOTpeOrTeIeM T10 UCTeUeHHH TapaHTUIMHOTO CPOKa,
HO B TIpeJiesiax JBYX JieT (MISATU JIeT Ha HeAB)KUMOE WMYIIeCTBO), TTOTpeOUTe b
BIIpaBe TIPeJbSIBUTh TpeOOBaHUsA, ITPeyCMOTPEeHHbIe ITYHKTOM 1 HacTosIel
CTaTbU, €CAW [OKaXKeT, UTO TaKWe HeJOCTaTKu BO3HUK/IU [0 TIDUHATUS UM
pe3ysbTaTa paboThl (YCIYTH) WK TI0 TIPUUKWHAM, BO3HUKIIIAM JI0 TOTO MOMEHTa.
(n. 5 BBegieH PeziepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnayuae BbISIBIeHUS CYI[eCTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyTH)
NoTpeduTeNb BIpaBe MPeAbSIBUTH HCIIOJHUTEMO TpeboBaHWe O 06e3BO3Me3THOM
yCTpaHeHUM He/I0CTaTKOB, eC/IU JOKaXKeT, UTO HeZIoCTaTKK BO3HUKIIM /10 TIPUHSITHUS
WM pe3yJ/ibTaTa paboThl (YC/IYTH) WX 110 TIPUUKMHAM, BO3HUKIIIUM 10 3TOT0 MOMEHTA.
OT0 TpeboBaHNe MOKET ObITh TTPeIbSBIEHO, €C/TU TaKhe HeJJOCTaTKK 00HAPY>KeHBI
T10 UCTeUeHUH JIBYX JieT (TIATU JIeT B OTHOIIIeHUH HeIBYKUMOT'0 UMYIIleCTBa) CO JHS
NIPUHATHS pe3yJsibTaTa paboThl (yCayru), HO B TMpefiesiax yCTaHOBAEHHOTO Ha
pe3ynbTaT paboThl (YCIyrv) CpoKa C/Iy>KObl WM B TeueHHe [eCsTH JieT CO JIHs
TIPUHATHSA pe3y/bTaTa paboTbl (YCayru) moTpeduTesieM, eClu CPOK CIIY>KObI He
ycraHoBsieH. Eciv gaHHOe TpeOoBaHMe He Y/OB/IETBOPEHO B TeueHHe /BaJLiaTu
JHEeW Co [HS ero mpeabsBeHUs NoTpebuTeneM wiv 0OHapy>KeHHBIM HeI0CTaTOK
AIBJISIETCS] HEYCTPAHUMBIM, ITOTPeOUTe/b TI0 CBOEMY BhIOODY BITpaBe TpeOoBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOI[ETO YMEHbIIIeHUSI 1[eHbI 3a BLITIOJTHEHHYIO paboTy (0Ka3aHHYHO
yCIyry),

BO3MeEIlleHWs TIOHEeCeHHbIX WM pacxof0B II0 YCTPaHEHUI0 HeJOCTaTKOB
BBITTOJIHEHHOW paboThl (OKa3aHHOW YCIyTd) CBOMMHU CUJAaMU WIA TPETHbUMU
JULIAMY;
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OTKa3a OT UCTIOJTHEHHS JOTOBOpa O BBITIOTHEHUM paboThI (0Ka3aHWU YCIyTH) U
BO3MellleHUs] YObITKOB.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatbst 30. Cpoku ycTpaHeHHsI HEJOCTAaTKOB BBINO/IHEHHOH PadoThI
(oKa3aHHOM YCJIyTH)

HepmocTtaTku paboThl (yC/IyTu) JODKHBI ObITh yCTpaHeHbl WCIIOHUTESIEM B
pa3yMHbBIM CPOK, Ha3HaU€HHBIN MIOTpeOUTe /IeM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckmroueH. - @enepaabHbIM 3aK0H OT 17.12.1999 N 212-D3.

Ha3HaueHHBIN TIOTpeOWTe/leM CpPOK YCTpPaHEHHsI HeJOCTaTKOB ToBapa
yKa3bIBaeTCs B JOrOBOPe WK B MHOM TIO/[TTMChIBAEMOM CTOPOHAMHU IOKyMeHTe JIn00
B 3asiBJIEHWH, HallpaB/IeHHOM TIOTpeOrTesIeM UCITO/THUTETIO.

(B pen. PenepanbHOro 3akoHa oT 25.10.2007 N 234-93)

3a HapyllleHWe MpeAyCMOTPEHHBIX HACTOSIIIIeN CTaThell CPOKOB YyCTpPaHEeHUs
HeI0CTaTKOB BLITIOJTHEHHOM pab0ThI (0Ka3aHHOM yC/TyTH) UCIIO/THUTEDb YII/IauBaeT
MOTpeOUTe IO 3a KaXKbIH JIeHb POCPOUKUA HeYCTOUKY (T1eHI0), pa3Mep U MOPSI0K
VCUMC/IeHHUs] KOTOPOM OMpeJe/ISIloTCI B COOTBETCTBUM C MYHKTOM 5 CTaTbu 28
HaCTOSIIIIero 3akoHa.

B c/yuae HapyllleHUsI YKa3aHHBIX CPOKOB MOTpeOHTe/b BIIpaBe TpeAbsBUTDH
WCTIOJTHUTE/TI0 WHbIe TpeOOBaHUs, MpeAyCMOTPeHHbIe TTyHKTaMu 1 1 4 cTaThu 29
HacTosLLero 3akoHa.

Crarbsn  31. CpokKu YyAOB/IeTBOpPeHHsI OTAE/JbHBIX TpeDOBaHUM
noTpeduTe/Is1

1. TpeboBanus oTpebuTe/isi 00 YMEHbIIIEHUH LIeHbI 3a BBITIOJHEHHYHO paboTy
(OKa3zaHHyHO YCJIyry), O BO3MeIeHMM pacxOJOB IO YCTPAaHEHWID HeJOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIyTW) CBOMMH CWJaMH WIH TPeThUMHU
JULIaMH, a TaK)Ke 0 BO3BpaTe yIjlaueHHOM 3a paboTy (yciyry) JeHe)KHOW CyMMBI U
BO3MellleHUH YObITKOB, IPUUMHEHHBIX B CBSI3U C OTKA30M OT UCIIOJTHEeHHsI J0T0BOPa,
TpelyCMOTPeHHbIe TTyHKTOM 1 cTtatbu 28 u nyHKTaMu 1 1 4 cratby 29 HacTOsL[ero
3aKoHa, Io/y1eXXaT YZ0B/IeTBOPEHUIO B eCATUAHEBHBIM CPOK CO HS NpeAbIBIeHUs
COOTBETCTBYIOII[eTO TpeOOBaHMS.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBanus 1oTpedHTe/Ist 0 6€3B03MEe3IHOM U3rOTOB/IEHUH IPYTOM BEIIH 13
OJJHOPOZIHOTO MaTeprajia TaKOro K€ KaueCTBa W/IA O TOBTOPHOM BBITIOJTHEHUN
paboThI (OKa3aHWU yCIyTH) TO/JIeXKaT Y/IOB/IETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIH
71 CDOYHOTO BBITIOJTHEHUS Pa0OTHI (OKa3aHUs YCIIYTH), a B CJIyuae, eC/ii 3TOT CPOK
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He YCTaHOBJIeH, B CPOK, MpPeJyCMOTPEHHBIN /0rOBOPOM O BBITIOJIHEHWU PabOThI
(oKa3aHWM yC/IyTH), KOTOPBIY ObLT HeHazyIeXKallle UCTIOTHEH.

3. 3a HapylleHWe NpeAyCMOTPEHHBbIX HACTOSIIeM CTaTbed CpPOKOB
yZIOBJIeTBOPEHUsI OT/e/IbHBIX TpeboBaHUM MOTpeOuTe s UCTIOHUTE/Tb YIllaurBaeT
MOTPeOUTEIO 3a KaXK/IbIi /IeHb MPOCPOYKUA HEYCTOMKY (TTeHI0), pa3Mep U MOpsioK
WCUMC/IeHHUs] KOTOpPOM OMpeie/isitoTCS B COOTBETCTBUM C MYHKTOM 5 CTaTbu 28
HaCTOSALLero 3aKOHa.

B ciydae HapyllieHHsI CDOKOB, yKa3aHHbIX B IMTyHKTax 1 U 2 HaCTOsIII|eN CTaThbU,
notpeOuTesb  BIpaBe  MpeAbsBUTH  MCIIOJHUTENI0  WHble  TpeOOBaHUS,
rpe/lyCMOTpeHHble ITyHKTOM 1 ctaTey 28 U myHKTaMu 1 1 4 cTtaTby 29 HACTOALero
3aKoHa.

Cratbs 32. IIpaBo moTpeduTe/iA HA OTKa3 OT HMCIIOJTHEHHUsI AOTOBopa 0
BBINO/THEHNH PadoT (0Ka3aHUHM YCIIYT)
(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

[ToTpebuTtens BIpaBe OTKAa3aTbCs OT UCIIOJNIHEHHS ZI0TOBOPAa O BBIMIOJTHEHUU
paboT (okasaHuu ycayr) B 0boe BpeMsi TIDU YCJIOBUM OIJIaThl KCIIOTHUATEITHO
(haKTHUEeCKH TTIOHECEHHBIX UM PacXo/ioB, CBSI3aHHBIX C UCTIOJTHEHHEM 00s13aTe/TbCTB
0 JaHHOMY JI0rOBOpY.

Crarbs 33. CMeTa Ha BbINO/IHeHHEe Pado0ThI (0OKa3aHUe YC/IyrH)

1. Ha BeimosiHeHKe paboThl (OKa3aHKe yCIyTH), PeyCMOTPEHHOM I0T0BOPOM
O BBITIOJITHEHHHU PA0OTHI (OKa3aHWUM YCIYTH), MOXKET ObITh COCTaB/IeHa TBepZast Ux
npuOM3UTE/IbHAS CMeTa.

CocraB/ieHre TaKOM CMeThI 110 TpeOOBaHMIO MOTPeOUTEIST MM UCIIOTHUTEIS
00s3aTe/IbHO.

2. Vcronnurtens He BripaBe TpeOOBaTh YBEJMUEHWS TBEpZAOW CMeThI, a
ToTpebuTeNb - ee yMeHbIIIeHHs], B TOM UHCJIe B CJTydae, KOT/la B MOMEHT 3aK/TFOUeHust
JIOTOBOpPa  MCK/IOYajgach BO3MOXKHOCTH — MPeAYCMOTPeTb  TIOJIHBIA  00beM
TI0/I/Ie>KalIX BBIMOTHEHUIO paboT (0Ka3aHHUIO yC/IyT) WM HeOOXOIUMBIX /IJIsl 3TOTO
pacxoioB.

WcnosHUTE/b WMeeT TIpaBO TpeOOBaTh yBeJWUYeHWS] TBepAOW CMeThbl TIpU
CYII[eCTBEHHOM BO3pacTaHMM CTOMMOCTH MaTepuajioB U  00opyAoBaHMS,
MmpeaocCTaB/IA€MbIX MCITO/THUTE/IEM, d TdKXKE OKd3bIBA€MBIX €My TDETbMMU JIMLaMU
yCJIyT, KOTOpOe Hefb3si ObLIO TpefyCMOTpeTh MPH 3ak/IueHuH Jorosopa. [Ipu
OTKa3e T1I0TpeOuTe/iss BBIMOMHUTL 3TO TpeOOBaHWe UCTIOJHUTE/b BITPABe
PaCTOPTHYTH ZIOTOBOP B CyZeOHOM TOpsiiKe.

(m. 2 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)
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3. Eciv Bo3HMK/IA HeoOXOAWMOCTb BBITIOJIHEHUS JOMOJHUTENbHBIX paboT
(OKasaHWs [OTMOJHUTENBHBIX YCIYr) W 1O 3TOW IIPUYMHE CYIeCTBEHHOIrO
MIpeBbILLIeHUs] TIPUOU3UTENTLHON CMeThl, UCIIOJIHUTeNb 00si3aH CBOEBpPeMeHHO
npeayrnpeauTb 00 3ToM noTpebutens. Ecnu motpeGuTens He Aan corjacue Ha
TpeBbIllIeHNe TPUOIM3UTE/ILHOM CMeThl, OH BIpaBe OTKa3aThCsl OT HCIOJHEeHUs
noroeopa. B aToM cityuae UCIO/THUTE/TE MOXKeT TpeboBaTh OT TIOTPeOUTeIs YIIaTh
1[€HBI 3a BLITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

WcnosmHuTe/lb, CBOEBpeMEHHO He TIpeAylpeAuBIIMNA MOTpeOuTesns o
He0OXOIMMOCTH TIPEBBIILIEHUS TIPUO/IM3UTENbHONM CMeThbl, 00s3aH MCIOJHUTh
JIOTOBOp, COXpaHssA TIpaBO Ha oruiaty pabotel (yoiyrd) B Tipefenax
IPUOM3UTETHHON CMETHI.

(n. 3 BBegeH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Crarbs 34. BeinosiHeHHe padoThI U3 MaTepHasia UCIIOTHUTE/IA

1. WcrionHuTens 00s13aH BBITIOJTHUTE PaboTy, Orpee/ieHHYI0 [JOTOBOPOM O
BBITIOJTHEHUU paboThI, M3 CBOEro MaTeprasa U CBOMMH Cpe/iCTBaMH, eC/IM WHOe He
IpeyCMOTPEHO 10rOBOPOM.

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-93)

WcnosHuTe/Mb, TIPeJOCTAaBUBIINNA MaTepuaa [iisi  BBIMOIHEHUs PabOTHI,
OTBeUaeT 3a ero HeHajjle)kalllee KauyecTBO 1O TpaBWiaM 00 OTBETCTBEHHOCTH
Npo/ZiaBLia 3a TOBAPbl HeHa/JIeXallero Kayecrsa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. Matepuasn WCTIOJTHUTE/IST OTUIAaUMBAEeTCs ToTpebuTesieM MpH 3aKIHOUeHUN
YKa3aHHOr0 [JIOroBOpa TIOJIHOCTBIO WM B pasMepe, yKa3aHHOM B JOTOBOpe O
BBITIOJTHEHUX paboThl C YCIOBUEM OKOHYATeSbHOTO pacyeTa IPH TIO/yuyeHUH
roTpeduTesIeM BBITOTHEHHOM WCIOHUTE/IeM paboThl, eC/d WHOW  ITOPSIOK
pacyeToB 3a MaTepuasl UCIIOJHUTeJIS He PelyCMOTPEeH COrJIallleHheM CTOPOH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B «iyuasx, TipefyCMOTPEHHBIX [OTOBOPOM O BBIMOJHEHUHA pabOThI,
MaTepyaa MOKeT OBbITb TpefloCTaBeH HWCIIOJHUTEIeM TOTpebUuTento B KpeauT.
[Tocnepyronjee W3MeHeHWe LieHbl IIPefOCTaB/IeHHOTO0 B KpeAuT Marepuasa
WCTIOTHUTEJISI He BJieueT 3a co00ii nmepepacueTa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCHOMHUTENsS W HeoOXoAvWMble il BBINOJHEHUs paboThI
TeXHUYEeCKWe CpeACTBa, HWHCTPYMEHTHI U TIpoyee JOCTaBJ/ISIIOTCS K MECTy
BBITTOJTHEHUS pabOT UCTIOJTHUTETIEM.

Ctatbs 35. BeimostHeHHe padoThl U3 MaTepHasia (C Bel[bio) MOTPeduTe/ s
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1. Eciu paboTa BBITO/HSIETCS TOJHOCTBIO WM YaCTUYHO W3 Marepuana (C
BeIIbl0) MOoTpebuTesis, UCIIOJHUTEIb OTBeYAeT 3a COXPaHHOCTh 3TOT0 MaTepuasa
(Bewr) u MpaBUJIbLHOE ero UCTO0JIb30BaHUE.

HcrnonHuTe b 00s13aH:

TipelyrnpeAuTh NOTpeduTeisi 0 HEMPUTOJHOCTH WK HeJoOpoKaueCTBEHHOCTU
repelaHHOTO TTOTpeOUTe/IeM MaTepHaa (Beln);

npeacTaBuUTb OTUET 00 N3pACXO0J0BdAHKUH MaTe€PHdJ/ld U BO3BPATUTL €I'0 OCTATOK.

B ciiyyae mosiHOM WX YaCTUYHOMW yTpaThl (MIOBPeXXAeHUs) MaTeprasa (Belln),
TIPUHSATOTO OT TIOTpebUTe/Is, UCTIOTHUTE/b 00s13aH B TPeX/IHEeBHbIM CPOK 3aMeHUTh
ero OJJHOPOJHbIM MaTepuasioM (Bell[bl0) aHAJIOTMUYHOI0 KauecTBa U TI0 >KeJIaHUIO
ToTpeduTe st U3rOTOBUTD U3/Ie/THe U3 OJJHOPOIHOTO MaTepHaria (Belly) B pa3yMHbIN
CPOK, a TIpU OTCYTCTBUM OJZHOPOJHOr0 MaTepuasa (Bely) aHaJIOTMYHOI0 KauecTBa
- BO3MECTUTh TMOTPeOUTENI0 JBYKPATHYIO IIeHY yTpPaueHHOTO (TTOBPEKIEHHOTO)
MaTepHasia (BellH), a TaK)Ke pacxo/ibl, TOHEeCeHHbIe TToTpebuTeieMm.

2. lleHa ytpaueHHOro (TIOBpeXXJEHHOIr0) mMaTepuasaa (Belu) OmpefessieTcs,
MCXOAs W3 1leHbl MaTepuasa (Belly), CyI[eCTBOBaBIllell B TOM MecCTe, B KOTOPOM
TpeboBaHMe TOTpebuTesIst AO/HKHO ObUIO OBITH Y/OBIETBOPEHO HCIIO/HUTEIEM B
JeHb 100pOBOJILHOTO YZI0B/IETBOPEHHSI TAaKOTO TpeOOBaHUS WM B [ileHb BbIHECEHUS
cyzebHoro periieHusi, ecyiv TpeboBaHuMe 1oTpebuTesist J0OPOBOJILHO YI0B/IETBOPEHO
He ObUTO.

Ilena maTepuasna (Bellu), IepefaBaeMOro WCIOJHUTENIO, OMpenessieTcs B
JIOTOBOPE O BBITIOJIHEHWM pabOThI WM B WHOM AOKyMeHTe (KBUTAHLIMH, 3aKase),
MOATBEPXKAAIOLLEM ero 3aK/IH0UeHre.

(B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-d3)

3. HcnosmHuTenb 0CBOOOXKJAeTCs OT OTBETCTBEHHOCTH 3a TIOHYIO WU
YaCTUUHYI yTpaTy (MOBpeXJeHWe) Marepvana (Belu), MPUHATOIO KM OT
norpeOuTesisi, ecnv TOTpebUTeNb TIpeAyIpeXKAeH HCToaHuTeneM 00 0cobbix
CBOMCTBax MaTepuasa (Bell1), KOTOpble MOT'YT TIOBJ/Ieub 3a CO00M ero MoHYy UK
YacTUUHYIO yTpaTry (ToBpexJeHue) Mb0 ecyid yKa3aHHble CBOMCTBA Marepuasa
(Bery) He MOTJIM OBITH OOHApY’KeHBbI TIPM HaJjIeKallleid preMKe UCITOTHUTeIeM
3TOr0 MaTepHrasa (Belu).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Ctatbs 36. O0s13aHHOCTH HCIIO/THUTEJISI HHGOPMHUPOBATH OTPeOUTE/IsA 00
00CTOATE/ILCTBAX, KOTOPbIe MOTYT MOB/JUATH Ha KadecTBO BBIMO/THSIEMOH
padoThl (0OKa3bIBaeMo# yC/Jyru) Wid MOB/eUb 3a CO00M HEBO3MOKHOCTH ee
3aBepiIeHHUs B CPOK
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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VcrionHuTe b 00513aH CBOeBpeMeHHO MH(hOPMUPOBATh IMTOTPEOUTE/ISI 0 TOM, UTO
cobmofieHre yKa3aHUi TMOTpeOUTeNss W WHble 00CTOSITENbCTBA, 3aBUCAIIHE OT
noTpebuTesnsi, MOTYT CHU3UTH KaueCTBO BBITIO/IHSIEMOW paboThl (OKa3bIBaeMoit
yCJIyTH) WX TIOB/IeUb 3a COO0M HEBO3MOXKHOCTH ee 3aBepIIeHHs B CPOK.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecmu  nortpebutenb, HeCMOTpPsi Ha CBOeBpeMeHHOe U 000CHOBaHHOe
VMH(OPMUPOBAHUE UCTIOJTHUTE/IEM, B Pa3YMHBIM CPOK HE 3aMEHUT HEMPUTOAHbIN UJTH
HeZl0OpOKaueCTBeHHbIN MaTepuas, He U3MEeHUT yKa3aHWM O Ccriocobe BBITIOJTHEHUsT
paboThl (OKa3aHWsS YCAyru) MO0 He YCTPAHUT HHBIX 0OCTOSTENThCTB, KOTOPBIE
MOTYT CHU3WTh KauecTBO BBITIOJHSIEMOM paboThl (OKa3biBaeMol yCIyTH),
WCTIO/THUTE/b BIIPaBe 0TKA3aThCsl OT UCTIO/THEHUS I0TOBOPA O BBIMIOJTHEHUH PabOThI
(oka3aHuM yCiiyry) v oTpebOoBaTh TOJTHOTO BO3Mell[eHUs] YObITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 37. Ilopasok u ¢opMbl oOmIaThl BBINOTHEHHOW PadoThl
(oKa3aHHOM YCJIyTH)
(B pen. ®enepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TotpebuTens 00si3aH OMJIATUTH OKa3aHHbIE eMY YC/IYTH B TMOPSiIKe U B CPOKH,
KOTOpbIe YCTaHOBJIEHBI JOTOBOPOM C HCIIOJTHUTEJIEM.
(uactb nepBas B pefi. PeepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00si3aH OI/IATUTH BBITIOJTHEHHYIO WCIIOJHUTE/IEM B TTOTHOM
obbeme paboTy mocsie ee TpUHATHS ToTpeOuTesnem. C cornacusi ToTpeOuTess
paboTa MOXKeT OBITH OTJIaueHa MM TIPY 3aK/TFOUE€HUM J0TOBOpa B TIOJTHOM pa3Mepe
W/IY TIyTeM BblJJauM aBaHCa.

(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

Ormata oKa3aHHBIX yCIYT (BBITIOJIHEHHBIX paboT) TTPOM3BOAUTCS TTOCPeACTBOM
Ha/IMUHBIX WM Oe3Ha/MUHBIX pacueTOB B COOTBETCTBUM C 3aKOHO/IAaTeTbCTBOM
Poccuiickor ®@epepaljy.

(uacTb TpeThs BBeZieHa PeiepanbHbIM 3aK0OHOM OT 27.07.2006 N 140-P3)

ITpy WCMOMB30BaHUM HATWMUYHOW (hOPMBI pacueToB oIjlaTa ToBapoB (pabor,
yCJIyT) TIOTpeOuTesieM MPOW3BOAUTCS B COOTBETCTBUM C yKa3aHHWEM IIpo/iaBlia
(ucnosiHUTENsT) TIyTeM BHECEHUsI HaJMUHbIX [JeHeXHbIX CpeJCTB TpOJaBlly
(ucrionHUTENMI0), MO0 B KPEAWTHYIO OpraHU3alyio, /MO0 TUIaTeXXHOMY areHry,
OCYIIIeCTBJISIOIEMY [IeATeTbHOCTh TI0 TIpUeMy TuiaTexkedr (hu3nuecKux Juil, JTU00
0aHKOBCKOMY I/IaTeXHOMY areHTy (CybareHTy), OCYIIeCTB/ISIOIeMY 1esATeTbHOCTD
B COOTBETCTBHHU C 3aKOHO/IAaTe/TLCTBOM O OaHKaX 1 GAHKOBCKOMU /IeATeTbHOCTH, €C/TA
WHOe He YCTaHOB/EeHO (¢eepaJbHBIMU 3aKOHAMH WM WHBIMH HOPMaTUBHBIMH
NpaBOBbIMH  akTaMu Poccuiickort @efepauyu. IIpy  3TOoM  06s3aTesLCTBa
noTpeOuTeNs Tepes MPOAABIOM (HUCIIOMHUTENeM) TI0 oOrjlaTe TOBapoB (pabor,
YCJIYT) CUMTAKOTCS UCIOJHEHHBIMM B pa3Mepe BHECEHHBIX JEeHEXHBIX CPeJCTB C
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MOMEHTa BHECEHUS HaJUUHBbIX JEHEXHbIX CPeJCTB COOTBETCTBEHHO ITPOJaBLlY
(ucrionmHUTENM0), MO0 B KPEAUTHYIO OpraHW3alyio, MO0 TUIaTeXXHOMY areHry,
OCYIIIeCTBJISIIOIIEMY [IeATeTbHOCTD T10 TIPUeMY TulaTexel (hU3NUecKUX Juil, b0
0aHKOBCKOMY T/IaTeXKHOMY areHTY (CybareHTy), OCYILeCTB/ISIOIeMY 1esTeTbHOCTDb
B COOTBETCTBHH C 3aKOHOZAaTe/IbCTBOM O OaHKaX ¥ OAaHKOBCKOMU JiesITeTbHOCTH.

(B pen. @enepanbHbix 3akOHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbsa 38. YTparuia cuiy. - @esepanibHbiii 3aKoH ot 25.10.2007 N 234-
D3.

Cratba 39. PeryiupoBaHue oka3aHus 0T/Ae/IbHBIX BUAOB YC/IYT

[TocneacTBUS HapyIlIeHUsl YCJIOBUM I0TOBOPOB 00 OKa3aHUM OT/ie/TbHbIX BUJOB
yCJIyT, eC/Ii Takue JOrOBOPhI M0 CBOEMY XapaKTepy He MOAMajaroT Mo/, AelCTBre
HaCTOSILLEH T71aBbl, OTIPe/e/IsIIOTCS 3aKOHOM.

Cratbs 39.1. IIpaBuia oKa3aHus OTAE/IbHBIX BUAOB YC/IYT, BHINIO/JTHEHUS
OT/e/IbHBIX BU/I0B PadoT moTpedouTe/IsIM
(BBeseHa desepasibHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHUsi OTAENbHBIX BHU/JOB YCIYT, BBIMOJHEHUS OT/e/IbHbIX BUJ0B
paboT  moTpebuTensIM  yCTaHaB/IMBAIOTCS  [IpaBuTe/nbCcTBOM  Poccuiickoit
deepaliym.

I'naBa IV.I'OCYJAPCTBEHHASA 11 OBINECTBEHHASA 3AHIUTA
ITPAB ITOTPEEUTEJIEU

Crarbsa 40. ®ejepanbHbIA roCyJapCTBEeHHBIN HA/[30P B 00/1aCTH 3alUThI
MpaB norpeduresiei
(B pex. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHBIA TOCYAAPCTBEHHBI HaA30p B 00/7acTW  3alUTHI TpaB
MoTpeduTe/Ier  OCYIIeCTB/ISETCS  YIIOJTHOMOUEHHBIM  (eiepalbHbIM — OpraHOM
VICIIOJTHUTE/IbHOW BJIACTU (Zlajiee - OpPraH roCyZapCTBEHHOr0 HaZi30pa) B MOPsJKe,
yctaHoBsieHHOM [IpaBuTtensctBoM Poccurickou depepanym.

2. depnepanbHbIi TOCYJAPCTBEHHbIM HaZ30p B 00/1laCTU 3alUTHI TIpaB
notrpebuTesneil BKtOUaeT B cebs:

1) opraHuzalyi0 ¥ TIPOBeJeHHE TPOBEPOK COOJIIOJeHUST HW3TOTOBHUTE/ISIMU
(ucrionHUTENSIMK,  TIPOJABLAMHK,  YMOJHOMOYEHHBIMA  OPraHU3alysiMyA WU
YIIOJTHOMOYEHHbIMU  VHAUBUYa/IbHbIMU TIpeJNpUHUMATE/IIMU, UMIIOpTepamu,
B/a/ie/Tbl[aMH  arperaTopoB) TpeOOBaHUM, YCTAHOBJEHHBIX MeKIyYHAapOJHBIMU
poroBopamu  Poccurickont ~ ®efepauvy, HACTOSIIIUM  3aKOHOM,  JIPYTUMU
denepasibHbIMM  3aKOHAaMA UM HWHBIMM HOPMAaTUBHBIMU TIPAaBOBBIMM  aKTaMU
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Poccutickoii @ezepaiiviv, peryMpyoOIMMHU OTHOIIIEHHs B 00/1aCTH 3all[UTHI TIPaB
notpebuteneit (fanee - obsi3aTesbHbIe TpebOBaHUS), MTPeAITMCAHUIN TO/KHOCTHBIX
JIUL] OpraHa roCyZapCTBeHHOTO Ha/30pa;

(B pen. denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHM3alyiio ¥ TIpOBeZieHHe TMPOBEPOK COOTBETCTBUs TOBapoB (pabor,
yciiyr) o0si3aTe/bHBIM TpeOoBaHHUSIM, 00ecrieurBaromiM 0e30I1acHOCTbL TOBApOB
(pabot, yciyr) asis KU3HM U 3/I0POBbSl TIOTpeOUTeseld, OKpy»Karolleid Cpejbl,
TpeAyIpeXkaeHre JIeCTBUM, BBOAAIIMX TOTpeOuTenel B 3a0mykgeHue, U
Tpe/0OTBpallieHre TIPUUMHEHYsI BpeJja UMYIeCTBY MOTpeOuTeseld, yCTaHOBIEHHbIM
B COOTBETCTBHMM C MeXJYHApOJHbIMUA J0roBopamMu Poccuiickoii ®epepariuu,
denepasibHbIMK  3aKOHAaMA UM WHBIMM HOPMAaTUBHBIMU TIPAaBOBBIMM  aKTaMU
Poccuiickor ®@egepaiiuy;

3) rpuMeHeHHe B TIOPsIZIKe, YCTAHOBJIEHHOM 3aKOHO/aTe/IbCTBOM PoccHiicKoi
denepaliiv, Mep TipeceueHUs] HapyllleHWN 00si3aTenbHBIX TpeboBaHWM, BbIJauy
TIpeNMCaHNK O TpeKpallleHUy HapyIleHWd MpaB MoTpebuTeseld, o MmpeKpaiieHun
HapyIleHni 00s13aTe/TbHLIX TPeOOBaHWM, 00 yCTpaHeHUU BbISIBIEHHBIX HapPYIIIEHUIH
o0si3aTeTbHBIX TpeOOBaHUM, TTPUB/IeUeHHe K OTBETCTBEHHOCTH JIWL], COBEPIIIMBIIINX
TaKye HapyIIIeHUs;

4) cuctematuueckoe HaOmofeHWe 3a  UCMOJIHEHWeM 00si3aTebHbIX
TpeOOBaHUM, aHa/IM3 W TIPOrHO3UPOBAHUE COCTOSTHUSI HMCTIOJTHEHHUSI 00s3aTe/TbHBIX
TpeOOBaHMIA TIPU OCYIIIeCTB/IEHUH N3rOTOBUTEISIMU (MUCITO/THUTE ISIMU, TIPOZABI[aMH,
YINOJIHOMOUEHHbIMY OpraHU3alUsIMU WA yTIOJTHOMOUEHHbIMU UHAWBUAYaTbHBIMU
npeArnprYHMMATe/ISIMA,  MMIIOpTepaMH,  B/afie/iblilaMU  arperatopoB)  CBOeH
nesiTeTbHOCTY;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

5) cratuctuueckoe HabsrogeHrne B o6sacTy obecrieueHUs 3all[UThI TIPaB
noTpebuTesied, yueT W aHa/lIW3 C/yyaeB TPUUMHEHHUS Bpe/la )KU3HU U 37I0POBBIO
noTpeduTesied, OKpY>KaroIlel cpefie U UMYIIeCTBY TTOTpeOuTesiel, CBI3aHHOTO C
MpUOOpeTeHHeM W HCIIO0JIb30BaHHEM TOBApOB (paboT, yC/yr) € He[oCTaTKaMH,
OTacHBIX TOBApOB (paboT, ycayr) aubo C TIpeoCTaB/ieHHEM TOTPeOHTeIsIM
HECBOEBPEMEHHOM, HeIO/IHOM, HeJOCTOBePHOW U BBOsAIeH B 3abmyKaeHue
nuHbopMaliy o ToBapax (paboTax, yciayrax);

(B pen. denepanbHOro 3akoHa ot 25.06.2012 N 93-®3)

6) exxeroiHoe TIpOBeZleHNe aHaM3a 1 OLleHKU 3¢ ($eKTUBHOCTU (efieparbHOro
roCyJapCTBEHHOTO HaJi30pa B 00JIaCTH 3all[UTHI MTPaB MOTpeOuTee;

7) eXeroJHyw TIOATOTOBKY Ha OCHOBAaHMM pe3y/IbTaTOB /[leATeJbHOCTH,
NpeyCMOTPEHHOU MOAINyHKTaMu 1 - 6 HaACTOSIero IyHKTa, rOCyJapCTBEHHBIX
JIOKJIaZIoB O 3alliuTe rpaB roTpebureneid B Poccuiickoii ®efepalju B TIOPsifiKe,
yctaHoBsieHHOM [IpaBuTtenscTBoM Poccurickou depepanym.
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3. K oOTHoleHusiM, CBSI3aHHBIM C OCYIIlecTB/eHUeM (eaepasbHOrO
roCy/JapCTBeHHOT'0 HaZi30pa B 00/1aCTH 3aIIUTHI ITpaB MoTpebuTe e, opraHu3aiyei
W TIpOBeJileHWeM TIPOBEPOK HW3rOTOBUTeNer  (WMCMOJIHWTEeNed, TIPO/aBLOB,
YIOJIHOMOUEHHbIX OpraHu3aliid WM  YIOJHOMOYEHHBbIX HWHJWBUAYa/IbHBIX
npeArpuHUMare/ied, UMIIOPTEPOB, BJAJle/IbLIEB arperaTopoB), MNPUMEHSFOTCS
noJsio>keHus1 @esiepasibHOTO 3aKoHa OT 26 mekabpsi 2008 roma N 294-d3 "O 3arure
NMpaB KPUAUYECKUX JIML[ W WHAWBUAYAIbHbIX TIpeANpUHUMATe/Ied TpU
OCYII[eCTB/IEHMM TOCy/lapCTBEHHOIO KOHTpOJ/S (Haj30pa) W MYHUIMIIQ/JILHOTO
KOHTpPOJIA".

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

3.1. Tlpu ocyijecTBieHun QefepasbHOT0 T'OCYAapCTBEHHOIO HaZ30pa B
obsacTy 3alUTBI TIpaB MOTpeOWTesieli OpPraHOM TOCY/apCTBEHHOTO Haj30pa
MPOBOASTCS KOHTPOJIbHBIE 3aKyNKU B TIOpsifKe, ycTaHOB/JeHHOM denepasbHbIM
3aKkoHOM OT 26 mekabps 2008 roga N 294-®3 "O 3aiuTe TpaB IOPUANYECKHX JIUL]
Y UHAUBU/Yya/lbHBIX NpeANpUHUMAaTe/ el Mpyu OCYIeCTBAeHUN FOCy/1apCTBEHHOTO
KOHTPOJIs1 (HaZj30pa) U MYHULMIIAILHOTO KOHTPOJIST".

KoHTposibHast 3akymnka TOBapoB (paboT, yciyr) MoxeT ObIThb MpOBefieHa
OpraHOM TOCYJapCTBEHHOTO Haj30pa He3aMe[/IMTebHO C OJHOBPEMEHHBIM
M3Bell[eHWeM OpraHa MpoKypaTyphl.

(m. 3.1 BBesieH ®epepanibHbIM 3akoHOM OT 18.04.2018 N 81-P3)

4. Jlo/pKHOCTHBIE JIMIIA OpraHa TrOCY/IapCTBEHHOTO Haz30pa B TIOPS/IKe,
yCTaHOBJIEHHOM 3aKOHO/iaTelbcTBOM Poccuiickoii ®@eziepaliyu, UMeIoT TIPaBo:

1) 3ampaiivBath M MOay4YaTh HA OCHOBAHWM MOTHMBUPOBAHHBIX MUCbMEHHBIX
3apoCcoB  OT OpraHoB  TOCYZApPCTBEHHOW  BJIaCTHM, OPraHoB  MeECTHOTO
camoyTipaB/ieHus], 00I[eCTBEHHBIX OpraHW3alvii, U3rOoTOBUTe/eH (HCIIO/THUTEeH,
MpO/IABL[OB,  yINO/JHOMOUEHHbIX  OpraHu3aldid  WIA  YIIOJTHOMOUYEHHBIX
VH/MBUYa/IbHbIX TpeANpUHUMAare/ield, UMIIOPTEPOB, Bafe/blieB arperaTtopoB)
HWHGbOPMAI[HIO U JOKYMEHTBI TI0 BOITPOCaM 3allUThI IpaB ITOTpeOuTe/iel;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

2) GecTperATCTBEHHO TI0 TIPebSIB/IEeHUU CITy>KeOHOTO y/I0CTOBEpeHUsT U KOTIUU
npuKasa (pacriopspkeHus) PYKOBOAUTENsT (3aMecTuTesnsi PYKOBOAUTENs1) OpraHa
roCyJJapCTBEHHOT0 HaJj30pa O Ha3HAUeHWH MPOBEpPKM IOCellaTh TepPPUTOPUIO,
3/aHUsl, TIOMeIlleHusI UM  COOPY)KeHMs, WCMOJib3yeMble  U3rOTOBUTEEM
(ucrionHUTENEM, PO/ aBLIOM, yIOJITHOMOUYEHHOMU opraHu3zaiuen W
YIO/JIHOMOUEHHbIM  WH/WBU/Ya/JbHBIM  TpeJNpUHUMAaTeNIeM,  UMIIOPTEPOM,
BJIaJle/IblleM arperatopa) IMpW OCYIeCTBI€HUA CBOEW [esTellbHOCTH, B 1[e/IsiX
TIpOBe/IeHHsI MePOTIPUSTUM TI0 KOHTPOJIIO;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoguTh OTOOP TMpo6 u 06pa3i[oB TOBapoOB, NpeAHa3HAUeHHBIX IS
peanu3alii U peaar3yeMbIX MMOTpeOuTessiM, /il TIPOBEJIeHNsT UX HUCC/IeI0BaHUH,
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UCIIBITAaHUM;

4) BbIJJaBaTh U3rOTOBUTE/SAM (MCTIOTHUTE/ISIM, TIPO/jaBljaM, YIIOTHOMOUYEHHBIM
OpraHM3alvsiM WA YIOJHOMOYEHHbIM WHAWBHUAYaJIbHBIM ITpeAITPUHUMATEISIM,
MMIIOpTepaM, BJiaZie/ibljaM arperaTopoB) MpeAIycaHus 0 TipeKpalljeHU HapyllleHnuH
TIpaB MOTpeduTeNeld, 0 MpeKpallleHuy HapyllleHui obsi3aTenbHBIX TpeOoBaHUM, 00
yCTpaHeHUM BbISIBJIEHHBIX HapyllleHU 00s13aTe/bHbIX TpeOOBaHWM, O MPOBeEeHNUN
MepOTpUITU TI0 o0ecrieueHHI0 TIpeJOTBpallleHUs] Bpefia >KU3HH, 3/J0POBBI0 U
HMMYIIIeCTBY TIOTpebuTeel, OKpy»Karolliei cpe/e;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

5) COCTaBISTh IIPOTOKOJILI 00 aJMUHUCTPATUBHBIX ITPABOHAPYIIIEHUSX B
obsacTy 3alyThHI TIpaB TMOTpeOWUTesnel, paccMaTpvBaTh Jefla 00 YKa3aHHBIX
aJIMUHUCTPATUBHBIX MPaBOHAPYLIEHUSIX U MPUHUMATh Mepbl M0 NpeJOTBPALLIEHUIO
TaKWX HapyLIeHWUM;

6) HanpaB/iATb B YIOJHOMOUEHHBIE OpraHbl MaTepuasbl, CBsI3aHHbIE C
HapyIleHussMA  00si3aTe/IbHBIX  TpeOOBaHWM, Ui  PeIlleHHsT BOMPOCOB O
BO30Y’KZIeHNH YTOJIOBHBIX ZieJT TI0 TIPU3HaKaM ITpeCTyTIeHUH;

7) obpaIratbCs B Cy/ C 3asBJIEHUSIMU B 3aIl[UTY TIpPaB ITOTpeOuTe 1el, 3aKOHHBIX
WHTEPeCOB HeOoNpe/ie/IeHHOTO Kpyra ToTpebuTtesnieli, a TakKe C 3asiBIEHUSIMU O
MUKBUJAIIMM  W3TOTOBUTEeNsT  (WMCTIOJMHUTE/Ns, TMpOoJaBlia,  YIOJHOMOUEHHOMN
OpraHu3aliuy, WMIIOpTepa, Biajenblla arperaropa) /aubo O TIpeKpalleHuH
JesiTeIbHOCTY  WMHAWBHUAYA/JIbHOTO — TMpeArpuHuUMaTesis  (YIoJIHOMOYeHHOTO
WHAVBU/Ya/JIbHOTO TIpeANPUHUMATe i) 3a HeoJHOKpaTHoe (ABa u Oosiee pasa B
TeueHHWe OJHOTO KaJleH/JIapHOTO Tofa) Wiu rpyboe (TIOBeKilee CMepTb WU
MaccoBbIe 3a00/1eBaHusl, OTPABJIeHUSI JIF0/ieli) HapyllleHre MpaB MoTpeOuTesei.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. OpraH rocyZapCTBeEHHOTO HaJ[30pa MOXXeT ObITb TIpUBJ/IEUEH CYy/OM K
y4acTUIO B Jiefie OO0 BIIpaBe BCTYIIAThb B /IeJI0 10 CBOeH MHUIIMATUBE WM T10
WHUI[AATHBe JIKI], YUaCTBYIOIUX B Jlejie, /I Aaud 3aK/IFOUEHUS 110 ey B LIeJIsaX
3al[UThl TIpaB TIOTpeOuTesiell B TOpsi/iKe, YCTAHOBJIEHHOM 3aKOHO/ATeThCTBOM
Poccutickor ®@eneparium.

5.1. TlpeamucaHuie, BbIJJaHHOEe TIPU OCYIECTBJEHUU TOCYJapCTBEHHOTO
Hazi3opa B 00J/IaCTH 3aIlMThI IMpaB TOTpebuTesnei, Mo)KeT ObITb 00KasloBaHO B
apOUTpaKHBIN CY/I B TEUEHHE TPEX MECSILIEB CO JTHS ero BblJjaun. B ciryuae mpuHATHS
3asByieHUs1 06 06ykaslOBaHUY ITOTO TIPEITHUCAaHUs K TIPOM3BO/[CTBY apOUTpPakHOTO
CyZa WCIIOJIHeHWe 3TOr0 TIpeICaHus TIPUOCTaHABIMBAETCS A0 [JHS BCTYILIEHUS
peliieHus1 apOUTPaKHOTO Cy/la B 3aKOHHYIO CHUITY.

(. 5.1 BBesieH PegepanbHbIM 3aKOHOM OT 21.12.2013 N 363-D3)

6. OpraH rocysapCTBeHHOIO Ha/30pa BIIpaBe [aBaTb pa3bsCHEHUs II0
BOMPOCaM IIPUMeHeHHsI 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX aKTOB
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Poccutickoit Defiepariviv, peryivMpyroLIMX OTHOLIEHUs B 007aCTy 3alllUThI MpaB
notpebuTeiei.

7. T'ocymapcTBeHHBI HaZi30p 3a COOTBETCTBHEM TOBApOB TpebOBaHUSM
6e30I1acCHOCTH, YCTAaHOBJIEHHbIM TeXHUUECKMMH perjaMeHTaMH, OCYILeCTB/ISeTCs
TaK)Xe YIOJTHOMOYEHHBbIMU (efiepaibHbIMKA OpraHaMU MCIOJHUTETbHOU BaCTH B
COOTBETCTBUM C 3aKOHOZaTenbCTBOM Poccuiickor Pefepalii 0 TeXHUYECKOM
pery/MpOoBaHUU.

8. OpraH rocyzapCTBEHHOIO HaJ30pa COBMECTHO C YIIOJTHOMOYeHHBbIMU
denepasbHbIMKA OpraHaMU MCIIOJIHUTE/LHOM BJIACTH, yYKa3aHHBIMM B TIyHKTe 7
HacCTOSIIIIeM CTaTbU, OCYIeCTB/sieT (OPMUPOBaHUE U Be/leHWe OTKPBLITOrO U
00I1IeZIOCTYITHOTO TOCY/apCTBEHHOT0 WH(OPMALMOHHOTO pecypca B obsactu
3al[MTHI TIpaB MOTpeOuTe e, KauecTBa U 0e30macHOCTH TOBapoB (paboT, yc/iyr) B
nopsiike, yctaHoB/ieHHOM [IpaButensctBoM Poccurickon ®enepanyu.

(n. 8 BBesieH PezepanbHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Cratbsi 41. OO0s3aHHOCTH H3rOTOBHUTENsA (MCIIOTHUTE/IsI, NPO/aBIa,
YIO/ITHOMOUYEHHOH OpraHu3alui WIM YNO/JIHOMOUEHHOr0 HUHAUBHAYA/ILHOI0
npeAnpUHUMaTe/is, IMIOPTepa, Bjajie/iblia arperaropa) no npejocraB/IeHUI0
uH(popManuu opraHy rocy/japCTBeHHOr0 Haj30pa
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

(B pex. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

N3roroBuTesib (MCIIOHUTENB, TTPOAABeEL], YIIOJTHOMOYEeHHasl OpraHy3aliys Ui
YIIOJITHOMOUEHHbIM WH/WBUAYa/IbHBIA TpelpUHAMaTelb, UMIIOPTEp, BJajiesiel]
arperatopa) TII0 TpeOOBaHMWIO OpraHa TOCYZAPCTBEHHOrO Haz30pa, €ero
JNO/DKHOCTHBIX JIUI] O00s3aH TPeJOCTaBUTb B YCTAHOBJEHHBIM WMH CpOK
JIOCTOBEpHbIE CBe/leHUs], JOKYMEHTAalui0, OObSICHEHWS B ITMCbMEHHOW M (WIIN)
yCTHOM (hopMe 1 MHYI0 HH(MOPMALMI0, He0OXOAMMYIO /1Sl OCYII[eCTB/IEHNST OPraHOM
roCcyJJapCTBEHHOTO Ha/i30pa M €ro JO/DKHOCTHBIMU JIMI[aMHA TIOJITHOMOUMH,
YCTAHOBJ/IEHHBIX 3aKOHOIaTeNbCTBOM Poccurickor ®eeparuu.

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Crarbsa 42. YTpatuwia cuiy. - @esepasibHbii 3akoH ot 21.12.2004 N 171-
D3.

Crarbsa 42.1. IlosiHOMOYMA BBICHIMX HCIO/IHUTE/IBHBIX OPraHoOB
rOCyJAapCTBEeHHOM BJacTH Cy0beKTOB Poccuiickoii ®ejepanuv B 00/1acTH
3alUTHI PaB NMOTpeduTe/ e

(BBemeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-P3)

Beicimu VICIIOJTHUTEJIbHBIN opraH roCyJapCTBeHHOU BJIACTU
COOTBeTCTByMOLI[eTO  cybwekTta  Poccuiickoii  ®efepalui  OCYILIeCTBsIeT
MEPOTIPUSTUS TI0 peasii3aliii, oOecrieueHHI0 W 3allliTe IpaB roTpebuTesneil U B
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rpeiesiax CBOMX MOJIHOMOYUU NMPUHUMAET Orpe/ie/ieHHbIe MephI.

Cratba 42.2. Ilepepgaua ocCylecTB/ieHHUsI IOJTHOMOYHM OpraHa
roCcy/JapCTBeHHOr'0 HA/[30pa OpraHaM HCIO/JIHUTE/LHOW BJ/IaCTH Cy0OHEeKTOB
Poccuiickon ®eaepanun

(BBeseHa denepasnbHbIM 3aKOHOM OT 13.07.2015 N 233-D3)

[TonHOMOUMS oOpraHa TrOCYJapCTBeHHOIO Haj30pa TII0 OCYILIeCTBIEHUIO
¢denepanbHOro roCy/JapCTBEHHOT0 HaZi3opa B 00/1aCTH 3all[UThI TIPaB MOTpebuTeieit
MOTYT TepefaBaThCsl [/l OCYLIECTBJEHUs] OpraHaMm MCIOJHUTEIbHOW BJIACTH
cyonektoB  Poccuiickoit ~ ®ezepaniii  TIOCTaHOBJEHWSMH  [IpaBUTe/NbCTBa
Poccuiickorn ®@enepailiyy B Mopsiike, ycTaHOBIeHHOM PejjepanbHbIM 3aKOHOM OT 6
okTsiOpss 1999 roma N 184-®3 "O6 o00mpMx TNpUHLOMIIAX OpraHU3al[un
3aKOHOJaTeNnbHbIX  (MpeACTaBUTENBbHBIX) M HWCIOJMHUTENBbHBIX ~ OpraHOB
roCyJapCTBeHHO ByiacT CyOBrekToB Poccutickoit @esepauyn’.

Crarbsan 43. OTBeTCTBEHHOCTh 3a HapylleHHWe MNpaB MOTpedUTeIe,
YCTAQHOBJ/IEHHBIX 3aKOHAaMHM M MHBIMHM HOPMAaTHUBHBLIMH INPAaBOBBIMM aKTaMH
Poccuiickon ®egepauun

(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3a HapylileHWe TMpaB TOTpeOuTesel, yCTaHOBJEHHbIX 3aKOHAMU W WHBIMHU
HOPMAaTWBHBIMU TMpPaBOBbIMU akTamMu Poccuiickor ®egepaiuu, nOpozasel]
(ucnosHUTE b, W3rOTOBUTE/Ib, yIOJTHOMOUEHHast opraHu3saLys W
YIOJIHOMOUEHHbIM  WHAWBUAYA/IbHbIM MpeArpuHUMare/b, WMIOPTEP) HeceT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXKAAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOZaTe/bcTBOM Poccurickor ®Pefiepanyu.

Crarbsa 44. OcymecTB/ieHHe 3alUTHI NMPaB NOTpedUTe/ el opraHaMu
MEeCTHOI'0 CaMOyIIpaB/IeHUs
(B pex. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B 1mensx 3auuThl MpaB MoTpebuTenield Ha TEPPUTOPUM MYHUIIMITATBHOTO
oOpa3oBaHUs OpraHbl MECTHOT'O CaMOYTIpaBJieHUsI BIIpaBe:

paccMaTpuBaTh >Kajso0bl MOTpeOuTesel, KOHCY/bTUPOBATh MX TI0 BOIIPOCaM
3alUThI TIPaB MOTpebuTenel;

oOpataThCs B Cy/bl B 3aIIIUTY TpaB MoTpebuTteseli (HeompeaeIeHHOro Kpyra
notpeburesnen).

[lpy BbISIBNeHWMA TI0 Kanobe ToTpebuTtens ToBapoB (pabor, yciyr)
HEeHa/|/Ie)Kall[ero KauecTBa, a TakKe OIMACHBIX /I JKU3HH, 370POBbs, UMYIIECTBA
NoTpebuTe/Iell M OKpYy’Karolllel CpeZibl He3aMeJIUTe/IbHO W3BelaTb 00 3TOM
(benepanbHbie OpraHbl UCIOJHUTEILHON BJIACTH, OCYIIECTBJISIONIME KOHTPOJIb 3a
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KaueCcTBOM 1 0e301acHOCThIO TOBapoB (paboT, ycayr).

[lpuem  xamob  moTpebuTteneii  MOXeT  OCYIIECTB/STBCS — yepe3
MHOTO(YHKIIMOHa/IbHbIe  1[eHTPbl ~ TIPeJIOCTaB/IeHUs]  TOCY/apCTBEHHBIX U
MYHULIATIA/BHBIX YCYT.

(uacTb TpeThs BBeZieHa PefiepanbHbIM 3aKOHOM OT 28.07.2012 N 133-P3)

Cratrbsa 45. TlpaBa oO0mieCTBeHHBIX O0BbeJUHEHHI MOTpeOuTeneld (UX
accorMaliui, Cor30B)
(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. T'paxzgaHe BrpaBe O0ObeAUHATHCS Ha [J0OPOBOJIBHONW OCHOBE B
oO1riecTBeHHbIe 00BeMHEHUsT TIOTpebuTene (MX acCOI[HAIH, COIO3bI), KOTOPbIE
OCYILIECTBJISIIOT CBOIO [1eATeIbHOCTh B COOTBETCTBUM C YCTaBaMM YyKa3aHHBIX
o0beiHeHNH (MX accoI[dal[iii, COI030B) W 3aKOHO/IaTeJbCTBOM Poccuiickoi
Depeparym.

2. O01ecTBeHHbIe 00BeAMHEHUS TTOTpeOuTe el (MX acCOMAlN, COIO3bI) IS
OCYIIIeCTBJIEHHSI CBOMX YCTaBHBIX 11eJieli BITpaBe:

yuacTBOBaTh B pa3paboTke o0s3aTe/bHBIX TpeboBaHMI K ToBapaM (pabortam,
ycjiyraM), a TakKe TPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBLIX IMPABOBBIX aKTOB
Poccuiickoit dDefiepalii, peryjupyIodX OTHOIIEHHS B 00/ACTH 3allldThI MpaB
oTpeduTeneH;

TIPOBOAUTL HE3aBHUCUMYIO JKCTepTH3y KauecTBa, 0e30MacHOCTH TOBApOB
(pabor, ycayr), a TakKe COOTBETCTBHS MIOTPeOHUTETbCKUX CBOMCTB TOBApOB (pabor,
yCJIyT) 3asiB/IeHHOM TIpo/jaBliaMy (M3rOTOBUTEISIMU, UCTIOJTHUTEISIMU ) UH(pOpMaLiiu
0 HUX;

OCYIL[eCTB/IATh ~ OOIIeCTBEHHBI  KOHTPOJb 3a  COOJIOZieHHMeM — TIpaB
notpebuTenell ¥ HaNpaB/IATb B OpraH TrOCYAApPCTBEHHOTO HAaJ30pa W OpraHbl
MeCTHOTO caMOyrpaB/ieHUss HHGoOpMaiMio 0 ((akTax HapylleHui TpaB
noTpebuTesnieit /sl MPOBe/ieHUsT TIPOBEPKU 3TUX (HDaKTOB U TIPUHSATHS B CIydae UX
TIO/ITBEP>K/I€HHUSI Mep T10 TIpeceueHrI0 HapyIlleHWi 1paB NoTpeduTesieit B Tipejenax
MOJIHOMOYMM yKa3aHHBbIX OpPraHOB, y4acTBOBaTh B TMPOBEJEHWH 3KCIIEPTH3 TI0
(hakTam HapyIileHuM TIpaB ToTpeOuTesel B CBsI3U C oOpalljeHusIMy MOTpeOuTere.
[Tpu ocyijecTB/ieHUH OOIIECTBEHHOTO KOHTPOJI 00IeCcTBeHHble 00BeArHeHUS
noTpebuTene (MX accolpaliiM, COI03bl) He BIpaBe TpeOOBaTh OT MU3rOTOBUTEJIEH

(ucnionHUTENEN, PO/ aBLIOB, YIIOJTHOMOYEHHbBIX opraHu3aluu W
YIIOJITHOMOUEHHbIX  WHAUBWAYyalbHBIX  MpeANpUHUMATe/ield,  UMIIOPTEPOB)
rpeJiCTaB/ieHe  JOKYMEHTOB (BbIMIOJIHEHWE  [IEMCTBUN), 00s13aHHOCTD

npe/iCTaB/ieHUst (BBIMIOJIHEHUs) KOTOPBIX 110 TpeOOBaHUIO TIOTpeOuTeNss He
YCTaHOBJIeHA 3aKOHOM;
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-d3)
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pacIpoCcTpaHsaTh UHGOPMAIMIO O TpaBax MOTpeOuTenel U 0 HeOOXOAMMBIX
JEeNCTBUAX T10 3all[UTe ITUX TIpPaB, O pe3y/bTaTax CPaBHUTEIbHBIX MCC/IeOBAHUN
KauecTBa TOBapoB (paboT, yciayr), a Takxe WHYO uH(opMaluio, Kotopas Oyzer
CrIOCOOCTBOBaTh peanM3aliid TpaB M 3aKOHHBIX HHTEPeCOB TOTpeOUuTesei.
[Tybnmkyemble  oOilecTBeHHBIMM  oObeAMHeHUWsMA  TioTpebuTreneit  (Mx
aCCOL[MAI[USIMH, COI03aMH) pe3y/bTaThbl CPaBHUTEIbHBIX WCC/eI0BaHUN KauecTBa
TOBapOB (paboT, YCIyT) He SIBJISIIOTCS PeKIaMOi;

BHOCHUTh B (hefiepasibHble OpraHbl WMCTOJIHUTEIBLHON BJIACTH, OpraHU3alvu
Npe/I/I0O’KeHHsT O TIPUHSATHY Mep T10 MOBLILIEHHI0 KauecTBa ToBapoB (paboT, yciyr),
TI0 TTPUOCTAHOBJIEHUIO TIPOU3BO/ICTBA U Peai3al[ii TOBApOB (BBIMOJ/IHEHHUsT PaboT,
OKa3aHWsl YC/IyT), TI0 OT3bIBY C BHYTPEHHero pblHKAa TOBAapoB (pabor, ycmiyr), He
COOTBETCTBYIOIIUX TMPEbSIB/ISEMBIM K HUM 1 YCTAaHOBJ/IEHHBIM 3aKOHO/IaTe/IbCTBOM
Poccuiickoii @efepaliid O TEXHUYECKOM PETY/JUPOBAHUU  00s13aTe/TbHBIM
TpeOOBaHUSM;

BHOCHTbh B OpraHbl MPOKYpaTyphl U (efiepajibHble OpraHbl UCIOJTHUTETbHOU
BJIaCTM MaTepuasibl O TMPUBIEYEHUH K OTBETCTBEHHOCTH JIWLI, OCYLIECTB/ISIOLIUX
TIPOM3BO/ICTBO M peasin3aliio TOBAapOB (BbIMOHeHWe paboT, OKa3aHUWe YCIIyT), He
COOTBETCTBYIOLUX TIPeIbSB/IsIEMBbIM K HUM 00s13aTe/IbHbIM TPeOOBaHUSIM, a TakKe
HapylIaloIUX TIipaBa TMOTpebuTesel, yCTaHOB/IEHHbIe 3aKOHAMU U WHBIMU
HOPMAaTHWBHBIMU MMPaBOBbIMU akTamMu Poccurickont defepanmy;

obpaiaTbCsi B OpraHbl MPOKYpaTypbl C MpOChOaMy TIPUHECTH TPOTECThI O
MPU3HAHWUU HeJeUCTBUTEbHBIMU aKTOB (pefiepajibHbIX OPraHOB HCIIOTHUTE/IbHOU
BJIACTH, aKTOB OpraHOB WCIIOJHUTE/NILHONH BIacTU CyOBeKToB Poccuiickoi
deslepallid ¥ aKTOB OpraHOB MECTHOTO CaMOyIIpaB/eHUsi, MPOTHUBOpeualux
3aKOHaM W WHBIM peTy/UPYIOIUM OTHOIIeHHs B 00/lacTW  3all[UThl IpaB
MoTpeOurTeIel HOPMaTHUBHBLIM TIPABOBBIM akTaM Poccuiickoii @eznepaiiyu;

oOparaThbCs B Cy/IbI C 3asiBJIEHUSIMU B 3aIIUTY TIPaB MTOTpeOUTe el U 3aKOHHBIX
HWHTEPeCOB OT/Ie/IbHbIX MOTpebuTesneld (TPyIibl TTOTpebuTesnield, Heonpe e IeHHOTO
Kpyra rotpeburereii);

yuaCcTBOBaTb COBMECTHO C OpraHoM TOCYyJapCTBEHHOIO Haj30opa B
¢bopMHpoBaHUU OTKPBITBIX U 00111e/I0CTYITHBIX roCy/lapCTBEHHbIX
MH(POPMAaLIMOHHBIX PeCypcoB B 00/1aCTH 3all[UThI MpaB MOTpeduTeseld, KauecTBa U
6e3omacHocTH ToBapoB (paboT, yciyr).

(ab3ai; BBeseH PepepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B pep.
®epnepanbHOro 3akoHa oT 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPEeCOB Heollpe/je/IeHHOI'0 Kpyra
noTrpeouTenen
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
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OpraH rocCy/japCTBEHHOTO Ha/[30pa, OpraHbl MECTHOTO CaMOYTIpaBJieHus,
oO1riecTBeHHbIe 00BeAWHEHUsT TOTpeOuTeNnell (WX accoIMaIliy, COI03bl) BITPABe
NPeAbsB/IATE MCKM B CyJAbl O TIPeKpalljeHUd TPOTUBOMNPABHBIX 1eHCTBHUM
W3rOTOBUTENS (MCIIOJHUTE/IS, TIPO/aBlia, YIOTHOMOYEHHOM OpraHu3aliv WIu
YIOJIHOMOUYEHHOT0  MH/UBH/Ya/JbHOTO  MpeATpUHUMATe/Nsl, HWMIIOpTepa) B
OTHOIIIEHUM HeONpe/Ie/IEHHOT0 Kpyra MoTpeOuTee.

(uactb mepBas B pefl. PefepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

[Tpu ya0B/IeTBOPEHMH TaKOT'0 UCKa Cy/l 00si3bIBaeT IPaBOHAPYIIUTE/Is JOBECTH
B YCTaHOBJIEHHBIM CyZIOM CPOK uepe3 Cpe/icTBa MaCcCOBOM UHGOPMALUUA WU UHBIM
criocoboM /10 CBefieHHs TTIOTpeOUTeIel pelieHye Cy/a.

BceTynuBiiee B 3aKOHHYK CU/Iy pellleHHWe CyJa O MPU3HAaHWM JeHCTBUM
W3roTOBUTEJN (MCIO/IHUTE/IS, TPOAABLA, YIIOJHOMOYEHHOW OpraHu3alud Wu
YIOJITHOMOUEHHOT' 0 VHJVBU/ya/IbHOT'O npeArpyuHUMAaTe/s, MMITIOpTepa)
MIPOTUBOMNPABHLIMM B  OTHOIIIEHWM HEOTIpeJe/IeHHOTO Kpyra ToTpebuTtesneit
o0si3aTesIbHO /1S Cy/la, paCCMaTPUBAIOIIEr0 UCK MOTpeOuTeis O 3all[iTe ero Ipas,
BO3HUKIIMX BCJIe[[CTBUE HACTYIJIEHUs] TPaXkKJAAaHCKO-NPABOBBIX —T0C/Ie[CTBUN
JeHCTBUM U3rOTOBUTEJIS (MCTIOJTHUTEIS, TIPO/aBLia, yIIOJITHOMOYeHHOW OpraHu3alyu
WU YIOJIHOMOUEHHOTO WHAWBUAYAJbHOTO TMpeArpuHUMAaTessi, UMIIOpTepa), B
yaCcTM BOINPOCOB, WMEJU /M MEeCTO TaKuhe [JeWCTBUSI U COBepIleHbl /M OHHU
M3rOTOBUTE/IEM (MCTIO/THUTEIEM, MPOABLIOM, YIIOJTHOMOYEHHOM OpraHu3aluen uin
YTOJITHOMOUEHHbIM WHVMBU/ya/IbHBIM TIpeINPUHUMATe/ieM, UMIIOPTEPOM).

O/HOBpeMEHHO C y/IOBJIETBOPEHNEM HCKa, TIPebsIB/IEHHOTO 0O0IIleCTBeHHBIM
obbenuHeHHEeM ToTpebuTesnieli (MX accolyalyei, COH30M), OpraHaMH MeCTHOTO
camoyTipaB/ieHus] B WHTepecax HeoIlpe/ieJieHHOTO0 Kpyra ToTpeburtesniei, cyf
NMpUHAMAaeT  pellleHHe O  BO3MeIleHWd O0OIeCTBeHHOMY  O0beJUHEeHHUIO
noTpebuTener (MX acCoLMaliM, COI03Y), OpraHaM MeCTHOTO CaMOYIIPaB/IeHHST BCeX
TIOHeCeHHBbIX T10 Jefny Cy/eOHBbIX W3[EpP)KeK, a TakKe HWHBIX BO3HUKIIHX [0
oOpaiiieHus B CyZ U CBSI3aHHBIX C paCCMOTpPEHHEM iejla HeOOXOUMBIX PaCX0/i0B, B
TOM UHMC/J€ pacxOfOB Ha TMpOBeJeHHe He3aBUCUMOW SKCIIePTH3bl B Ciyvyae
BbISIBJIEHHMSI B  pe3y/ibTaTe TIPOBEJeHWS TaKOM SKCIePTU3bl HapyLUeHUs
o0si3aTesbHBIX TpeboBaHMM K TOBapaM (paboTam, yciyram).

IIpe3ugeHt
Poccutickon ®@eneparyu
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